TEAMWORK

COMMERCE

MOBILE RELEASE GUIDE

Version 6.21

Build 6.21.50

Build 6.21.90
Build 6.21.140
Build 6.21.210
Build 6.21.247
Build 6.21.283
Build 6.21.331



MOBILE RELEASE GUIDE VERSION 6.21 2

Table of Contents

o PPN 4
NEW SalES RECEIPE Ar@a ....uvviiiiiiiiie ittt e et e e e st e e e et re e e e e abae e e esasaeeeesstsaeesenssaeeesanranenanns 4
Updated Sales RECEIPT tOLAIS ..cuuiiiiiieeie et e e s 14
Sales Receipt: Updated scanning of the customer’s data ......ccccccveeeeeeeeieecciec e, 15
Editing itemMS 0N @ SAlES RECEIPT ..veiiiiiiee ettt erre e e et e e e e rtre e e e e are e e e enraeee s 16
Applying global discounts and fees to a Sales RECEIPT .....ccveeeiieeeiieccieeecee e, 24
Sales RECEIPt: OPEN RELUIN ..uviiiiiiieecctiee ettt estre e e s tre e e e e etbee e e e sareee s eabeeeeesataeeesensraeeesnsees 31
NEW DraWer IMIEIMO @@ .. .eeeeiiieiieeeiieiee ettt e e ettt e e e et e e s e eaeeeeeeabeeeeesaabeeeeseneeeeseanseeeesannseeeesanreeeens 32
Modification to the new Drawer MEmMO @ra .....c.eeccueeeeieeecieeeeiee ettt re e e e e earee e 54
Managing cash in drawWer aNd SAT. ... et arr e e e eabaee s 57
SaleS RECEIPES: PAYMENT ..ocuiiiiiicieeieeiteee ettt s ettt e et e snae e nbeesateenreenbeenaes 64
Using POS Pro in conjunction with DENSO UR-22 RFID SCaNNEr ......cccceevvueeiieeneeriesireeneeseeeeens 75
Updated SCAN CAMEIA Ul ...uuiii ettt e et e e e ettae e e e etre e e e eataeeeeabaeeesennbaeeesnnseeeens 76
Updated logic for inventory labels display in POS .......cooioiiiiiiieeceneeeeee e 77
Updated required fields diSPlay .....cccueeceerieiieciesieee et 77
End of Day: Performing a take out from the drawer cash......ccccouveeiiececceecceee e, 78
ManNaging RFID iT@M TAES .uveeiiriiiiiiiiiie ettt ettt ettt ettt e e st e e s st a e e s e abte e e seanbeeessanseaee s 80
Modification to managing RFID it€M tagS ...cccveveerieeiiieiiesie ettt 83
Sales Receipt: Adding items with deactivated RFID tags as an Open Return.......ccccoceevveeennenns 85
Sales Receipt: Non-editable item quantities when the RFID reader is enabled ...........cccu...... 85
End of Day: New fields under SAFE CASH — Closing CouNt .......cccceeeviieecieeeiieecree e 86
Compatibility With CHQUB.21 ...ttt et e e st e e e e e e ae e e snteeenreeennes 87

[ TR =T o] [V 4 o] o [ UUPPPPPPTR 88
RFID Antenna Power Level changes Not SAVEd .......cccvvecieeeciee e e 88
Drawer Memo: Cash movements not recorded against Cash in Drawer and Cash in Safe ...... 88
Drawer Memo: Start and last edit time displays incorrectly.......cccocoeevveenienieenienienreenieeieee, 88
End of Day: Entering decimal numbers for Float AMouNnt ........cccceviieeveeniienciecneese e 88
Drawer Memo: Values less than “1.00” not displayed for the opening amount.............c........ 89
Sales Receipt: Global discount incorrect application .........coeevieeieinienieeseee e 89
Buttons working incorrectly in the Start of Day incomplete dialog.......ccceevveeveevierieenieccieeen, 89
Changing the global fee amount doesn’t update the Sales Receipt total ......cccceevveeeeirrereennnee. 90
Drawer Memo: Deposit Slip not printed automatically........cccceeveeriienienieneececeeee e 90
Drawer Memo: The Deposit Slip print preview Not OPeNiNg ....ccceceeveeveeeieeseere e 90
Sales Receipt payment: The Amount Due field population iSSUE ........ceeveeeeieeciieecciee e, 91
Finalized Sales Receipts are not posted t0 CHQ......cccvvieiieiiieeeiecceeecee e e 91
Sales Receipt: Incorrect display of payment methods.........ccvveeieieiieeceieceeecee e, 91
Sales Receipt: Sell ltems value incorrect calculation ........ceeeeviiecieecce e 92
Sales Receipt: Incorrect display of item discount amount .......c.cccveeeeeeeiieeeciee e 92
Sales Receipt: DiscoUNt reasons [iStiSSUE ......iiiuiriciiieiie ettt snee e 92
Drawer Memo: The Last Edit field not updated...........cooveeoieicie e e 92

Sales Receipt: The Return tab of the item edit dialog Not CloSING .....cccvvveeeviiieeicieee e, 93



MOBILE RELEASE GUIDE VERSION 6.21 3

Start of Day: The Count values less than “1.00” display as “0” ....ccccveeeveevienienieeee e 93
Drawer Memo: Keyboard covering Notes in the Deposit dialog ......cccccevveeeeeeveeniieccienie e, 93
Start of Day and End of Day: Issue with Amount values display .....cccccceeeveeiieeeieecciee e, 93
The “Start of Day” and “End of Day” reasons available for selection.......c.ccceeeevevievceecireecnnen. 94
Sales Receipt: The Ext Total value incorrect calculation.......cccceeecveeieciieec i, 94
Drawer Memo: Incorrect calculation of Sales, Returns and Net Sales......cccccveeeeiiiieiciiieeeennnnn. 94
Drawer Memo: Inconsistent time format in the Last Edit and Start of Day fields..................... 94
End of Day: The Float Exceeds Count warning appearing ......cccccveeeereeeeieeeieeeeireeereeeeree e 95
Sales Receipt: The VAT Included value incorrect calculation .........ccccveeeieeecieeciiee e, 95
Drawer Memo: The Deposit Confirmed switch cannot be turned off ........cccooevciveiiiiiiee e, 95

o 011 Lo {1 1 TSRS 96



MOBILE RELEASE GUIDE VERSION 6.21

POS

New Sales Receipt area

TWD-29695, TWD-30543, TWD-32797
Build 6.21.50

InV6.21.50, we've added the Sales Receipt functionality to POS PRO.

NOTE:

New security rights have been added for the Sales Receipts area in POS. To learn more about
new security rights, please refer to 6.21 CHQ Release Guide.

To open the Sales Receipts area, on POS Home Screen, tap Sales Receipts in the navigation
panel at the bottom or in the More menu.

NOTE:

The location of the Sales Receipts button on POS Home Screen can be defined under chq >
settings > company settings > v6 App Designer > Point of Sale v6 > iPad > Home.

In layout, the first four buttons display in the POS navigation panel at the bottom. The rest
displays in the More menu.

Sales Receipts list view

On tapping Sales Receipts on Home Screen, the Sales Receipts list view opens. The list view
consists of the following two tabs:

) AW 00 -

e
Close [ Sales Receipts Ontions

©n Hold (3) History

Al q ;! Dlscard Al MNew Sale

Customer Date f Time Cashier Hold Reasan Quantity Total Transaction #

03/01/2020

Ron Sparks 0514 AN Ernily ) Forgot payment 3 $132.76 123456789091234

o3j0y 2020

0518 AN Mora J. Mare shapging 1 $19.85 123456789091231

03/01/2020

Michael Mauerer Ed A

Mora J. Credit chack 4 $23.05 123456789091230

e On Hold: contains all held Sales Receipts
e History: contains all finalized Sales Receipts

On tapping Options in the upper right corner, the dialog with the following two
options displays:

e Open Cash Drawer: opens the cash drawer
e Printing Options: opens the dialog to configure default printing settings for Sales
Receipt documents
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In the bar at the bottom, the following information displays:

87 Receipt{s) o 9 Page: 7 aof 2 Mext Last 9 Last 30 Davys / Clouwd

1 —the number of Receipts retrieved
2 — paging controls
3 —filter applied to the records (for example, “Last 30 Days”) and the source of the records

(either “Cloud” or “Local”)

The On Hold tab
In the On Hold tab, to search for held Receipts, use the search field at the top:

a7 =41 AM WOE ..
Sales Receipts Entions
On Haold (3) Histary
[ All Qo LN ] Discard Al Mew Sale
Customer Date | Tirme Cashier Hold Reason Quantity Total Transaction #
Ron Sparks ggf;':'am Ernily J. Fargot peyment 3 $13276  123456789091234
030112020 i )
09:14 AM Meora J hore shopping 1 $19.95 123456780081231
034012020
Micheel Mauerer 'IqJ:’Idl,:m Mora.J Credit check 4 $23.05 1234567800891230

To define by which field to search, tap All next to the search field.

To discard all held receipts for your location, tap Discard All in the upper right corner.
Additionally, to create a new Sales Receipt, tap New Sale.

On swiping left a row with a Sales Receipt, the following options become available:

LT ka1 AaM WL -
Close Sales Receipts Options
On Hold (3) Histary
All QO i, Discard A Mew Sale
Custarmer Date / Tirme Cashiar Hold Reasan Quiartity Total Transaction #
Ron Sparks ;:::41'::20 Emily J. Forgat payment 3 $13276  123456780091234
03/01/2020 ) ]
0614 AM Mora Maore shopging 1 1
Nora J More shopping 1 $19.95 122456729091231 Print Unheld Discard ]

e Print: opens the printing dialog for that Receipt
e Unhold: opens the Receipt for editing
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e Discard: discards the Sales Receipt

The History tab
In the History tab, to search for finalized Receipts, use the search field at the top:

Ll :47 AM WO -
Close Sales Recsipts Cptions
On Hold (3} Histary

Al f Q N LT ]7ItE' Mew Sala
Transaction # Date/Time  Type Custamer Cashler Payment Total  Disposition
1234567890912 8:?; fﬁm Sala Ron Sparks. Jeff Cash $982,132.76
123456789002 gg"?‘}ffa Sale Michael Mauerer Devan Credit Card $999,599.99

0301, 2020

1234567890N2 tJH‘IM Al Sale Sara Cash $23.05 Reversal

To define by which field to search, tap All next to the search field.

To select a time frame for the displayed Receipts, tap Filter:

maae F 47 AM
Close Sales Receipts
On Hold (3)
. b Irl.

Transaction # Date / Time  Type Customer Cashi
03012020

12345678802 0914 AM Sals Rion Sparks Jeff

12345678202 032020 Sals hdichael Bausrer Devan
Ol Ahd
031012020

1234567800M2 0544 Al Sals Sara

On swiping left a row with a Receipt, the following options display:

T TS T

Mo ltems Sara Mieed $23.05 Reprint Copy

e Void/Reverse: voids/reverses that Sales Receipt

e Reprint: opens the printing dialog for that Receipt

e Copy: creates an identical Sales Receipt

e Return: creates a new Sales Receipt with all sold items listed as return items
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Creating a Sales Receipt

To create a new Sales Receipt, in the Sales Receipts list view, tap New Sale in the upper
right corner. On tapping, the Sales Receipt dialog opens:

The contents of the left part of the screen depend on the tab selected (Info, Customer, or Cart).

aser T %41 AM 0% -
Close Sales Receipt
Info Customer Cart Verified Retumn Send Sale More
Q, i
Receipt # 1234567890123 NJ N'Dl-a h Add Associate
Universal # 123456789 - -~
Bags - + 0x %020
<
PreSels gupTota $0.00
Sale Discounts $0.00
Sale Fees $0.00
Custom Date 1 Solect Taxes $0.00
Custom Decimal 1
Custom Flag 1
Custom Lookup 1 Select
TOTAL (0 ltems) $0.00
Custom Number 1
Custom Text 1 PAY

On the contrary, the right-side panel remains available in every tab.

The right-side panel

At the top of the right-side panel, the following options may display according to your

custom settings:

sene T o1 AM
- Sales Receipt
ose P
Verified Return Send Sale Mare
nfo Customear Cart
a, i
i -
Al | Jn, Mew Custormer
' ’ NJ piorad Add Associate

e Verified Return

e Send Sale

e Service Items

e Edit Many

e Gift Card Purchase
e Gift Card Balance
e Hold

e Discard
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NOTE: Configuration in CHQ

It is possible to define what options display at the top of the right-side panel under chq >
settings > company settings > v6 App Designer > Point of Sale v6 > iPad > Home > Sales Receipt
> Receipt Options.

If three or less options are defined, all of them display in POS. If four or more options are
defined, the first two display with the More button next to them. On tapping More, a menu
displays with the rest of options.

Also, under Bags, the following fields displaying sale totals are available:

1% -
erified Return Send Sale Mbore
a, i
M o Acdd Associate
/ Sub-Total (3) $120.00 \
Fromo Discounts $0.00
Item Discounts $0.00
ltemn Fees $0.00
Sale Discounts $0.00
Sale Fees $C.00
\ Taxes $0.00 /
- >

e Sub-Total: the subtotal of items sold minus any customer discount or member discount; the
number in brackets indicates the total number of the non-return items

e Returns Sub-Total: the subtotal of return items; the number in brackets indicates the total
number of the return items

e Promo Discounts: the total of promotion discounts applied to all sale items; tap the value in
the field to see the list of all promotions applied

e Item Discounts: the total of discounts applied to all sale items

e Item Fees: the total of fees applied to the items

e Sale Discounts: the total of discounts applied at the sale level (global manual, coupon,
customer, and membership discounts)

e Sale Fees: the total of all global fees added

e Taxes: the total of taxes applied

e Total: the Receipt total; the number in brackets indicates the number of items sold

The left side of the area
In the left part of the dialog, it is possible to switch between the following tabs:
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Ll fca1AM 0% -
- Sales Receipt
(7 Verified Return Send Sale Maore
Info Customer Cart
\ Q il
All aQ g Mew Customer
—— NJ pom

e Info
e Customer
e Cart

NOTE:

The order in which the Info, Customer, and Cart tabs display at the top can be configured in
CHQ under settings > company settings > v6 App Designer > Point of Sale v6 > iPad > Sales
Receipt > Receipt Tabs.

The Info tab
In the Info tab, under Details, the following fields display:

lllll + f:41 AM 100% .
Sales Receipt
Close Verified Return  Send Sale More
Info Customer Can
~ Q i
DETAI
Receipt # 1234567890123 NJ forad. Add Associate
Uni I # 123456789 [ 1 ( 1
nhversa Bags | — + 0x3$0.20
I\ . I y
NOTES Pre-5ets Sub-Total $0.00
Sale Discounts £0.00
STOM FIELDS Sale Fees $0.00
Taxas £0.00
Custom Date 1 Salect
Custom Decimal 1
Custom Flag 1
Custom Lookup 1 Salect
Custam Numbzr 1 TOTAL (0 htems) $0.00
Custom Text 1
PAY

e Transaction #: the number of the Sales Receipt
e Universal #: the universal number of the Receipt

Below, the Notes field is available. Tap the field to manually enter a text or tap Pre-Sets to
choose a pre-set text.

Under Notes, the Custom Fields display.
The Customer tab
In the Customer tab, it is possible to add a customer to the sale.

To find a customer, use the search field at the top:
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ssane T 9:41 AM 100% .
Close Hold Discard More
Info Customer Cart
Q i

Al aQ, j 8 Mew Customer

NJ Nora J. Add Associate

Bags ( + | | - ) 0x$0.20

To choose by which field to search, tap All next to the search field.

After searching, the list of results displays:

ens T 9:41AM 100% -
Close Customer

e

Name Q Jo Clear New Customer

L
Member ID Last First E-Mail Phone
2B3C78J90 Johnston Elizabeth lizzaj0192@gmail. com 503-222-9876 i’\ See More /"
E12G00L12 Jones Tonya tsweets@gmail.com 541-333-2010 [: See More '
2B3C78J90 Joseph Joseph x2@gmail.com ("SeeMore :'

To add a customer to the Sales Receipt, tap the required row.

Alternatively, tap the barcode icon in the search field to scan the customer’s member code or
other information. Or, to add a new customer, tap New Customer next to the search field.
The Cart tab

In the Cart tab, it is possible to manage items on the Sales Receipt.

On opening, the Cart tab is empty. Use the Item Search field in the right-side panel to
add items:

seees T 941 AM 100% -

Close Sales Receipt

Info Customer Cart (0) (: ]

L a i

TACIIER

NJ" Nora J Add Associate

Bags T\ \T\ 0x$0.20

If an exact match is found, the item will be added to the cart immediately.

If not, the list of search results opens:
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-
(-3 1N Scan with Camera

sesne T 9:41 AM
Close Item Search
Q. MidRise
8

PLU Description Size Color Season Price

000123456 Mid-Rise Medium-Wash Super Skinny 00 Med-Wash 2 $59.09
Ankle Jeans (W)

000123457 Mid-Rise Medium-Wash Super Skinny o Med-Wash 2 $59.99
Ankle Jeans (W)

000123458 Mid-Rise Medium-Wash Super Skinny 02 Med-Wash 2 $59.09
Ankle Jeans (W)

100% -

J

' Availability ,'

(‘ Availability le

W
(_ Availability )

Tapping Availability in a row opens the Availability grid for that item.

Tapping anywhere else in the row adds that item to the cart.

Alternatively, to scan an item, tap the barcode icon in the Item Search field:

seees T

Close

Info

Customer

941 AM

Sales Receipt

Cart (0)

Hold

Q

NJ Nora J

100% .

Discard More

[
i

Add Associate

When an item is added to the cart, on swiping left, the following options display:

T o:a1AM
Close Sales Receipt
Info Customer Cart (1) Hold
ITEM(S) e Bee- oA Q
- o
— r
Bags ‘ + W
()

\ J

100%

Discard More

-
T

Add Associate

0x$0.20

e Edit: opens the item dialog for editing

e Open Return: opens the item edit dialog to mark th
without referencing the original Sales Receipt)

e Remove: removes the item from the cart

e item as an open return (a return
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If a cart item has been edited, the corresponding tags display under its description:

"s Skinny Ankle Jeans (W)
| ) -$5.00 $5499 >
- 123400/8901/34
Discount Associate (2) Ship Promo Final Sale

The following tags may be applied to an item:

e Final Sale: the item is a part of the final sale and cannot be returned
e Discount: a discount has been applied to that item

e Promo: a promotion has been applied to that item

o Fee: afee has been applied to that item

e Ship: a ship-to address is defined for that item

e Associate: the associate the item has been applied to

e Tax Exempt: the item is tax-exempt

e Service Item: the item belongs to service items

e Serial #: the serial number has been entered for that item

Tapping such a tag opens the corresponding section of the item edit dialog.

Sorting items in the Cart tab
To choose how the items in the cart should be sorted, tap Sort in the bottom left corner:

ITEM(S] OFFER DISC. TOTAL Q
Sort by
-$11.99 $48.00 » NJ' NoraJ
Default (scan order) v - o
Bags | + ‘ | -
Offer Price \ \
Discount Amount 1 $34.99 > Sub-Total (5)

Promo Discounts

Total
Sale Discounts (1)
Store Description 1o Fe
i) $2199 Sale Fees

Size Taxes

Department

PLU $2099 >

TOTAL (5 Items)

3 unnkie-urepe:
< Sort Empty ( PAY

——

In the dialog that opens, select by which item field to sort or tap Clear Sort at the bottom to
return to the default sort.

By default, the items are sorted in the ascending order.
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To change it to the descending order, tap the label of the column by which the items are sorted:

eeees T 9:41AM 100% -
Close Sales Receipt
Info Customer Cart (5) Hold Discard Mare
ITEM(S) OFFER DISC. | TOTAL & l Q LN
- Printed Crinkle-Crepe
Ru;ullls—Wa‘nst Dra‘ss (Toddler Girls) $2199 > NJ Nora J. Add Associate
3T Saua i
N Y
Ml ]

Adding a cashier to the Sales Receipt
To add or change the cashier on the Sales Receipt, in the right-side panel, tap the
Cashier option:

o= A1 AM D0 -
- Sales Receipt
Close Veritied Retum  Send Sale Mora
Info Customer Canrt
Q i
DETAI
Receipt # 1234567890123 Add Associste
Unriversal # 123456782 0x$0.20

In the dialog that opens, select the required cashier and then enter the password.

Adding an associate to the Sales Receipt
To add or change the associate on the Receipt, tap the Associate option:

e T oA AM 10—
. Sales Receipt
Close ‘aritied Return  Send Sale Mora
Info Customer Can
Q i
DETAI
Recelpt # 1234567880123 NJ N;jm n [ Add Associste
Ui | # 123456789 r AN 1
mhverss Bags | — + 0x$0.20

In the dialog that opens, use the Search field to find the required employee:

Cancel Select Associate
e N
O, nora Clear
. J
ME MaraB, Mara Baker
o Mora Hora Janes
M5 Moras. Mora Stavens
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Search can be performed by Nick Name, First Name, or Last Name.

Once found, tap the required row to assign the associate to the Sales Receipt.

Adding bags to the Sales Receipt
Adding bags is possible in the Bags field of the right-side panel:

T A =

Close Sales Receipt

Info Customer Cart (5) Hoid Discard More

ITEM(S) OFFER DISC TOTAL & a (1]

u  Printed Crinkle-Crepe

Rutfie-Waist Dress (Toddler Girls) $2190 » NJ. norad. Add Associate

Bags | + || — 2x$0.20
w  Printed Crinkle-Crepe
Rutfie-Waist Dress (Girls) $2699 3
Sub-Total 7395
Proma Discounts $0.00
amam,  Short-Sloave Shirt & Khaki Pants Sale Discounts $11.99

To add or remove a bag, tap + or — respectively.

NOTE: Configuration in CHQ

For the Bags option to be available in POS, the shopping bag quick add field must be defined
under chq > settings > location settings > locations / location settings > (your location) > sales.
Next to the shopping bag quick add field, tap select to define an item as a bag.

Once finished editing the Sales Receipt, tap Payment in the bottom right corner to proceed to
the Payment dialog.

Updated Sales Receipt totals
TWD-37675
Build 6.21.331

In6.21.331, we've updated how the totals display in the Sales Receipt area:

941 AM —r—
Close Sales Receipt
Verified Retun ~ Send Sal More
Info Customer Can
i
Al
NI orau N NoraJ
Bogs k;) + 1%$0.20
- [ —
i Scanwith Camera p ﬂ
/:ell Items -3 $200.20 \
New Customer
Subtotal After Returns $120.20
Disc Item/Coupon -$10.00
Disc Receipt/Coupon $0.00
Fees item $5.00
Fees Receipt $0.00
Sales Tax $8.50

\ oL $93.70 /
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The following changes have been made:

the Sub-Total field has been renamed to Sell Items

the Returns Sub-Total field has been renamed to Return Items

a new Subtotal After Returns field has been added; the value is calculated as Sell ltems
minus Return Items

the Item Discounts field has been renamed to Disc Item/Coupon

the Promo Discounts field has been renamed to Disc Promo

the Sale Discounts field has been renamed to Disc Receipt/Coupon

the Item Fees field has been renamed to Fees Item

the Sale Fees field has been renamed to Fees Receipt

the Taxes field has been renamed to Sales Tax

15

a new Rounded field has been added below the TOTAL field; displays the amount the total

was rounded to

NOTE: Configuration in CHQ

The rounding of the Sales Receipt total can be configured under chq > settings > sales > sales
documents > rounding workflow.

Also, rounding for a certain currency can be configured under chq > settings > company
settings > currencies > denominations > amount rounding denomination.

a new VAT Included field has been added; displays the VAT tax amount applied

Sales Receipt: Updated scanning of the customer’s data

TWD-34772
Build 6.21.50

Prior t0 6.21.50, when adding a customer to a new Sales Receipt via scanning, only the

customer’s member code could be recognized.

Starting from this version, it is now possible to scan the customer’s Name, Phone, Email, or

Member Code to find and add their account to the Sales Receipt.

Also, in the Customer tab of the Sales Receipt in POS, the Scan with Camera button is now

located below the search field:
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..... - 941 AM 100% -
Close Hold Discard More
Info Customer Cart
- Q, i
Al a |
NJ  nora J Add Associate
( ) —
[ | M Scan with Camera ‘ ] Bags ‘ + | - 0x$0.20
\ J L W,
[ New Customer | Sl $0.00
Promo Discounts $0.00
Sale Discounts $0.00

Editing items on a Sales Receipt

TWD-30484
Build 6.21.90

We’ve added the capability to edit items on a Sales Receipt. In particular, it is now possible to
edit Item details, add discounts or fees, and perform open returns.

To edit an item on a Sales Receipt in POS, do the following:

1. On Home Screen, tap New Sale. On tapping, the Sales Receipt area opens.

2. In the Sales Receipt area, add items to the sale.

16

3. Once your items are added, they become available for editing. In the Cart tab, swipe left the
row with the required item and then tap Edit:

eeee T 9:41AM

Close Sales Receipt

ITEM(S) OFFER

$69.99 Remove

Info Customer Cart (1)

100% -

Hold Discard More
Q NLITN
NJ Nora J Add Associate
e
Bags | + ] - | 0x$0.20
- J

On tapping, that item’s edit dialog opens. On the left, the list of available tabs displays:
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..... ¥ 9:01 AM
< Back Classic Polo Shirt Done
Locatics Compary Manual Coupons Change Price Promas
8
" \PPLIED DISCOUN PRE-DISCOUNT: $10.99
/ \ Mo Active Discounts
Discounts
Discounts: £0.00
Retum New Price: $19.99
Ship
BEC DISCOLIN
Fees i - -
[Friends and Farnily 15.00% -$3.00 |+ ADD )
Tanes learwater . -
[Compstitive 10.00% -$2.00 {+ ADD)
Custom . "
Display Item 25.00% -$6.00 .+ ADD )
e Details - .
\ Damaged ltem {4 aDD )
Open Box 15.00% -$3.00 {+ ADD)
Remaove tem from Cart

The Discounts tab

In Discounts, the tabs at the top correspond with the discount types available for application:

saman T S41AM
4 Back Classic Bolo Shict Done |
Locatio S ompany anual Coupons Change Price Promas
8 31
View Avallakllity S PRE-DNSCOUNT, 31999
Mo Active Discounts
Discounts
Discounts: £0.00
Retum New Price: $19.99
Ship
0 DISCOLUN
Faes - -
Friends and Family 15.00% - $3.00 .+ ADD )
Taxes Aearwater ~ .
Competitive 10,003 -$2.00 I+ ADD )
Custom P .
Display tem 25.00% -35.00 .+ ADD )
Item Datails - )
Damaged Item L ADD )
Oipsen Biox: 15.00% -$3.00 {+ aDD)

Discounts — Manual
To apply a manual discount to the item, tap the Manual tab at the top.

In Manual, under Applied Discounts, the information on the discounts already applied to the
item displays:
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s S0 A
< Back Classic Palo Shirt Done
Location Compary Mairisal Coupons Change Price Fromos
8 31
View Avallakility APPLIED DISCOLNTS
No Active Discounts
Discounts
Discounts:
e Mew Price:
Ship
ADD DISCOLNT
Fees

Friends and Farmily

15.00%

-$3.00

P—
+ ADD )

18
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Below, the list of available discounts displays:

..... * a1 M
< Back Classic Polo Shirt Dane
" ompa Manual Coupons Change Price Fromas
8 31
Wiew Awallability “PRLIED HEL PRE-DHSCOLUNT: $19.99
Mo Active Discounts
Discounts
Discounts: £0.00
Retum Mew Price: #19.99
Ship
/' i M \\
Fees ~ -,
Frierds and Family 15.008% - $3.00 .+ ADD )
Ta=es . .
Competitive 10.00% -$2.00 {4 ADD )
Custom .
Display ltem 25.00% - §5.00 .+ ADD j
Itemn Deatails B .
Damaged ltemn W+ ADD )
Open Box 15.00% -$3.00 (¥ ADD) /

NOTE: Configuration in CHQ

Configuring the list of available discounts in POS is possible under chq > settings > sales >
discount reasons.
For each discount, the following information displays in the list:

e the name /reason for the discount
e discount percentage
e discount amount

To apply the discount to the item, tap Add.

If there is a default amount or percentage defined for the discount, the discount is applied at
once. If not, the discount edit dialog displays:

Cancel Competative Done
Pre-Discount Price $19.99
Percentage 10.00%
Amount $2.00
New Price $17.99

Authorization
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In the dialog, the following fields display:

e Pre-Discount Price: the item offer price before applying the discount
e Percentage: discount percentage; editable

e Amount: discount amount; editable

e New Price: the item price after applying the discount

e Authorization: the authorization code

Tapping Done in the upper right corner applies the discount to the item.

Once applied, the discount displays under Applied Discounts. To edit or remove the discount,
swipe the discount row left and then tap the required option:

PRE-DISCOUNTY

10.00%

Once finished, tape Done in the upper right corner.

Discounts — Change Price
In the Change Price tab, it is possible to do the following:

e change the item price level
e manually override the item price

To change the item price level, tap the row under Price Level:

a1 AN

< Back Classic Polo Shirt Done
" hanual Coupons Change Price Promos
. ) QFFER FRICE: $19.99
Wiew Availahility
Discounts:
Sell Prica $19.99
Return
TrTE LTV
Ship Price Override

Foas

Taxes

Custom

Item Details

In the dialog that displays, select the required price level.
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To manually override the item price, in the Price Override field, enter the item’s new price:

LAl Tca1 Ak
< Back Classic Polo Shirt

tior htanual Coupons

Change Price

f; AT
Wiew Awvailahility
Discounts
Sell Prica

Return

OFFER PRICE:

Done

Promas

$19.99

#1999

Ship [ Prica Owverride

Feas . e R

Taxes Claarwate

Custam

ltemn Details

21

Then, in the Override Reason field below, tap Select to choose a reason for the price override.

The override amount becomes the item’s new offer price.

Once finished, tap Done in the upper right corner.

The Return tab

To learn more about Open Returns available in 6.21.90, see Sales Receipt: Open Return.

The Fees tab

To apply a fee to the item, in the left-side panel, tap Fees:

— o1 AM
€ Back Classic Palo Shirt Done
o S f M ITEM PRICE $19.99
8 31
Wiew Availakbility No fees added
Discounts Total Fees: $0.00
Tatal Fee Taxes: $0.00
Return
Shi
- - Alteration 40.02% $B8.00 + ADD
Fees
I] Cleaning 15.01% £3.00 + ADD
Taxes | —_—
Gift Wrapping 25.00% $5.00 Taxable [+ ADD )
Custom
Repair + ADD
ltem Details -
Shipping 50,03% $10.00 + ADD
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In Fees, under Fees Added, the information on the fees already applied to the item displays:

st o41AM
< Back Classic Palo Shirt Done
o Carmpany FEES AL ITEM PRICE: $19.99
8 31
Wiew Availability Mo fees added
Discounte Total Fees: $0.00
Total Fee Taxes: $0.00
Return J
VRN ARTEFEES
Ship . p .
Alteration 40.02% £8.00 (+ ADD )
Fees . .
Cleaning 165.01% $3.00 (+ ADD )
Taxes —_—
Gift Wrapping 25.00% $5.00 Taxable (+ ADD )
Custom . .
Repair (+ ADD )
Item Details - .
Shipping 50.03% $10.00 L+ ADD!._I
Below, the list of available fees displays:
arann T 2:41 AM
< Back Classic Polo Shirt Done
o Company FEES Al ITEM PRICE: $19.99
8 31
View Availability Mo fees added
Discounts Total Fees: $0.00
Total Fee Taxes: $0.00
Return ( N
Ship _ P .
Alteration 40.02% $8.00 (4 ADD )
L Cleaning 15.01% £3.00 (+ ADD'?
Taxes 3 L] —_—
Gift Wrapping 26.00% $5.00 Taxable (+ ADD )
Custom . .
Repair (+ ADD
Item Dietails - .
Shipping 50.03% $10.00 (+ ADD )

NOTE: Configuration in CHQ

Configuring the list of available fees in POS is possible under chq > settings > sales
> fees.

For each fee, the following information displays in the list:

e feename

e percentage of the item price the fee constitutes
e feeamount

e the tax amount (if the fee is taxable)

To apply the fee to the item, tap Add to the right of the respective fee name.
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If there is a default amount or percentage defined for the fee, the fee is applied at once. If not,
the fee edit dialog displays:

Cancel Alteration Done

Quantity

Item Price $19.99
Percentage 40.02%
Fee Amount $8.00
Tax $0.00

Remove Fee

In the dialog, the following fields display:

e Quantity: the quantity of fees applied

e Item Price: the current item price

e Percentage: percentage of the item price the fee constitutes
e Fee Amount: the amount of the fee

e Tax: the tax amount

Tapping Done in the upper right corner applies the fee to the item.

Once applied, the fee displays under Fees Added. To edit or remove the fee, swipe the fee row
left and then tap the required option:

e T B:d1 AM
< Back Classic Pola Shirt Done

8 31 f ITEM PRICES

: $8
Wiew Availakbility 40.02% o
Discaunts Total Fees: "
Total Fee Taxes: $1.40
Return
T

Ship

Once finished, tape Done in the upper right corner.
The Item Details tab

The Item Details tab contains information about the item on the Sales Receipt.
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At the top, the catalog information about the item displays:

[TETT A al am
¢ Back Classic Polo Shirt Dione
8 31 /Classil: Palo Shirt \
‘i Awailability
Super Soft Supima Cotion Short Sleave with Pocket
Discounts
- RED, MED Spring 19
Retum
MENS - SHIRT - CASUAL ACME Cosl Shins
Ship _
\1?341\ 1234567890123 Mo =-j
Faas
Cuanitity t 1
Tames . ,

Below, the following fields are available:

e Quantity: the item quantity on the Sales Receipt; tap + or - to increment or reduce the item
guantity by one, respectively

e Associate: the associate the item is assigned to; tap the value in the field to define the
associate

e EPC: the Electronic Product Code if the item was added via the RFID scanning
e Notes: user-defined notes

In the Price Breakdown section, the information displays on every factor that affected the item
price on the Sales Receipt.

If any changes were made in Item Details, tap Done in the upper right corner to save them.

Applying global discounts and fees to a Sales Receipt
TWD-30855
Build 6.21.90

Starting from 6.21.90, we’ve added the capability to apply global discounts and fees to a
Sales Receipt.

To add a global discount or fee to a Sales Receipt in POS, do the following:
1. On Home Screen, tap New Sale. On tapping, the Sales Receipt area opens.

2. In the Sales Receipt area, add items to the sale.
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3.To add a global discount or fee to the Receipt, when in the Sales Receipt area, tap
respectively the Sale Discounts or Sale Fees value in the right-side panel:

On tapping, the Sale Options area displays. In the dialog, the list of available tabs is located

on the left:

e T %41 AM 100%
Close Sales Receipt
Info Customer Cart Verified Retumn Send Sale More
Q mi
DETAILS
Receipt # 1234567890123 NJ st Add Associate
Universal # 123456789 - - ~
Bags - + 0x$0.20
\ RN s
R $0.00
Sale Discounts $0.00
Sale Fees $0.00
Custom Date 1 Select Taxes $0.00
Custorn Decimal 1
Custom Flag 1
Custom Lookup 1 Select
TOTAL (0 ltems) $0.00
Custorm Number 1
Customn Text 1 PAY

s T fedl AM
< Back Sale Options Done
/ Marual Coupons Change Price Promos
Diseounts
Feas JUFPLIE SCOUNTS FRE-DISCOUNT TOTAL: $89.90
Mo Active Discourts
Taxes
Discounts: $0.00
Ship New Total: $89.90
\ Total Breakdown / 0D DISCOLUNT
N Friends and Family 15.00% -$13.49 (+ ApD)
Compstilive 10.00% - $8.99 {+ DD )
Customer Service 25.00% -$22.48 |’:+ A[)[)::u
Manager {+ DD
Sidewalk Sake 15.00% -$13.49 (+ 4D

Adding a global discount to the Sales Receipt

To add a global discount to the Sales Receipt, tap Discounts in the list of tabs on the left.
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In Discounts, the tabs at the top correspond with the discount types available for application:

[R—_— 2:018M
< Back Eele-Op
[ Manual Coupans Change Price Fromas
Discounts ——
APPLIED DISCOLN u : 0
Focs PRE-DISCOUNT TOTAL: £85.90
Mo Active Discounts
Taves Cleanwater FL
Discounts: £0.00
Ship Mew Total: £E2.90
Total Breskdown ADD DISCOLIN
Friemnds and Family 15.00% - $13.49 {+ ADD )
Competitive 10.00% -58.99 {+ ADD)
Customer Service 25.00% -$22.48 {+ ADD)
Manager {+ ADD)
Sidewalk Sale 15.00% -813.49 ;'\-'- ADD )

Discounts — Manual
To apply a manual discount, tap the Manual tab at the top.

26

In Manual, under Applied Discounts, the information displays on the discounts already applied

to the Sales Receipt:

sanme T 2:91 aM
< Back Sale Options Dane
Manual Coupons Change Price Promos
Discounts
APELIED DISCOLIN - . o
Eoes PRE-DISCOUNT TOTAL: £85.90
Mo Active Discounts
Taxes Clearwater FL
Discountis: £0.00
ship Maw Total: $ES.80
Total Breakoown TN TS LT
Friends and Family 15.00% -$13.49 ‘4 ADD )
Comptitive 10.00% -89 [+ ADD )
Custorner Serviee 25.00% -$22.48 {+ ADD )
Manager T+ p'-‘.DD.':I
Sklewalk Sale 15.00% -$13.49 {+ ADD )
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Below, the list of available discounts displays:

..... ¥ 2:018M

< Back Sale Options Done
Manual Coupons Change Price Promas
Discounts
= ) P ] . O
Fess E | RE-DISCOUNT TOTAL: £80.90
Mo Active Discounts
Taxes Cleanwal
Discounts: £0.00
Ship Maw Tatal: $89.90
Total Breakdown / 30 D ¥ \‘
Frierds and Family 15.00% -$13.49 {4 ADD )
Competitive 10.00% -$8.99 {+ ADD)
Customer Service 25.00% -$22.48 {+ ADD )
Manager + ADD._'
\Shde‘n’-’alk Sale 15.00% -$13.49 (+ADD )

NOTE: Configuration in CHQ

Configuring the list of available discounts in POS is possible under chq > settings > sales >
discount reasons.

For each discount, the following information displays in the list:

e the name / reason for the discount
e discount percentage
e total discount amount

To apply the discount, tap Add to the right of the discount name.

If there is a default amount or percentage defined for the discount, the discount is applied at
once. If not, the discount edit dialog displays:

Cancel Competative Done
Pre-Discount Total $89.90
Percentage 10.00%
Amount $8.99
New Total $80.91

Authorization

Remove Discount
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In the dialog, the following fields display:

e Pre-Discount Total: the Receipt total before any discount is applied

e Percentage: discount percentage; editable
e Amount: discount amount; editable

e New Total: the Receipt total after the discount is applied

e Authorization: the authorization code

Tapping Done in the upper right corner applies the discount.

Once applied, the discount displays under Applied Discounts. To edit or remove the discount,
swipe the discount row left and then tap the required option:

PRE-DISCOUNT TOTA

10.00% 8.

Discounts? 2
Mew Total: $80.91

Once finished, tape Done in the upper right corner.

Discounts — Change Price

28

In the Change Price tab, it is possible to change the price level for all items on the Sales Receipt.

To do so, tap the row under Price Level:

[T TR R D0l AM
< Back Sale Options Done
Manua Coupons Change Prica Promas
Discounts
SALE TOTAL: $85.90

Fees R
Taxes

Sell Price $89.90
Ship
Total Breakdown

In the Price Level dialog that displays, tap the required option:

Price Level

VIP Price

ECom Price

Qutlet Price

Sell Price v
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If there are items on the Sales Receipt and a new price level was selected, the Change Price
Level dialog displays:

Change Price Level

Do you want to change the
price level for:

All Sale Items

Only New Items Added

Cancel

Tap the required option and then, once in the Sale Options area again, tap Done in the upper

right corner to save changes.

Adding a fee to the Sales Receipt

To apply a fee to the Sales Receipt, in the left-side panel, tap Fees:

...... = FA1AM
< Back Sale Options. Done
Discounts. ? AL SALE TOTAL: $89.90
Mo fees added
Fees
Total Fees: $0.00
[axes iearwater
Total Fee Taxes: $0.00
Ship
Total Breakda ——
ol Breardomn Processing and Handling 3.00% $2.50 (4 ADD)
White Glover Delivery 100.00% §89.95 (4 ADD )
Gift Wrapping Taxable :_’_+ ADD_‘_‘_
Repair (+ A0D)
Shipping 1.00% $10.00 (+ ADD )

In Fees, under Fees Added, the information on the fees already applied to the Receipt displays:

veres T 1AM
{ Back Sale Options Done
Discounts A SALE TOTAL: $89.90 W
Mo fees added
Fees
) Total Fees: $0.00
Taxes arwater FI§
Total Fee Taxes: $0.00
Ship J
Total Breakdoy - .
alEreatdonn Processing and Handling 3.00% $2.50 (+ ADD )
White Glover Delivery 100.00% 38995 _’_'+ A[]D'_j
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Below, the list of available fees displays:

b T A1 AM
< Back Sale Options. Done
Discounts I SALE TOTAL: $89.90
Mo fees added
Fees
Total Fees: $0.00
Taxes
Total Fee Taxes: $0.00
Ship / \
Total Breakdoy ——
aFrestdonn Processing and Handling 3.00% $250 (+ ADD)
White Glover Delivary 100.00% $89.95 (+ ADD)
Gift Wrapping Taxable (+ ADD )
Repair =+ ADD
Shipping 11.00% $10.00 (+ aDD )

NOTE: Configuration in CHQ

Configuring the list of available fees in POS is possible under chq > settings > sales

> fees.

For each fee, the following information displays in the list:

e feename

o fee percentage from the Receipt total
e feeamount

e f the fee is taxable, the tax amount

To apply the fee to the Receipt, tap Add.

If there is a default amount or percentage defined for the fee, the fee is applied at once. If not,

the fee edit dialog displays:

Cancel

Quantity

Sale Total:

Percentage

Fee Amount

Tax

Gift Wrapping Done

$89.90

13.00%

$12.00

$1.08

Remove Fee
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In the dialog, the following fields display:

e Quantity: the quantity of fees applied
e Sale Total: the current sale total

e Percentage: fee percentage

e Fee Amount: the amount of the fee

e Tax: the tax amount

31

Tapping Done in the upper right corner applies the fee to the Receipt.

Once applied, the fee displays under Fees Added. To edit or remove the fee, swipe the fee row

left and then tap the required option.

Once finished, tap Done in the upper right corner.

----- = F41AM

< Back Sale Options.

Discounts SALE TOTAL:

Gift Wrapping (1) 13.00%
Fees )

Total Fees:
Taxes
Total Fee Taxes:

Ship

Total Breakdown

8990

$12.00
$1.08

$2.50
$1.08

Sales Receipt: Open Return

TWD-33255
Build 6.21.90

We have added the capability to perform Open Returns in the Sales Receipt area of POS.

An Open Return can occur when a customer returns merchandise without the original

Sales Receipt.
To perform an Open Return in POS:

1. On Home Screen, tap New Sale.

2. In the Sales Receipt area that opens, tap the Cart tab at the top.

3. Inthe Cart tab, tap the barcode icon in the right-side panel to scan the return item and add it

to the cart:

ene T 9:41AM

Close Sales Receipt

o o

(1))

E, Mid-Rise Medium-Wash Super

Info Customer Cart (6) Hold Discard
ITEM(S) OFFER DISC. TOTAL Q LN J

100% -

Add Associate

2x$0.20
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Alternatively, search for it manually via the Item Search field.

4. Once theitem is added to the cart, swipe the item row left and tap Open Return:

ssene T 9:41 AM 100% -
Close Sales Receipt
Info Customer Cart (6) Hold Discard More
ITEM(S) OFFER D TOTAL Q i,

$19.99 $19.09 Remave NJ NoraJ. Add Associate

S e
Mid-Rise Medium-Wash Super

L1 -

On tapping, the Return tab of the item edit dialog opens.

5. To make the item an open return, in the Open Return field, tap Return Item:

sses T 9:41AM

< Back Cami Jean Romper for Women Done
Location Company SEENEERES
8 31

View Availability Open Return Return Item

Discounts

Return

Ship

Fees

Taxes Clearwater FL

Custom

Item Details

Tapping Return Item enables the Return Reason field below which is always required. Tap
Select to choose a reason.

6. Once finished, tap Done in the upper right corner.

New Drawer Memo area

TWD-28149
Build 6.21.140

We’ve added Drawer Memo functionality to Teamwork POS Pro version 6.

Drawer Memos (DM) are documents that record all of the incoming and outgoing money
within the store.

32
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NOTE: Security rights

Please be advised that new security rights have been added for the POS Drawer Memo area. For
further details, refer to CHQ Release Guide V6.21

Home Screen

To open the Drawer Memo area from the Home Screen, tap Drawer Memo in the navigation
panel at the bottom or in the More menu.

NOTE:

The location of the Drawer Memo button on POS Home Screen can be defined under chq >
settings > company settings > v6 App Designer > Point of Sale v6 >iPad > Home.

In layout, the first four buttons display in the POS navigation panel at the bottom. The rest
display in the More menu.

Additionally, on Home Screen, the Drawer Memo status displays on the right:

WA AW

R
Monday, December 12
214 PM
S
‘\O/ STATUS
/‘,n | N f_\?j 100% Synchronized
Good Afternoon, Emily! N
Tomorrow is a holidey! We will ba opan from 10-3 pm tomonow, PRANER MEMO
() Aetive
21242018, 915 AM
J
#H 1 E [
Hame Srips T Catalog Heports. Count Mema:

The following statuses are possible:

e Active: the current Drawer Memo is active; the date and time of DM creation displays

e Inactive: the Drawer Memo is inactive; the date and time of DM creation displays

e Server Unavailable: the current Drawer Memo has been saved on the device but not sent
to CHQ

If the Memo status is Active or Inactive, click View next to the status to open the current
Drawer Memo.

Also, if there are no active or inactive DMs, the Start New Drawer Memo button displays.
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List view

On tapping Drawer Memo on Home Screen, the Drawer Memo list view opens.

LT B:41 AM T —

c Drawer Memo )
=] ons
Drawer Memao (2) Histony {30)
Memo & Status Drawer Station Staried Started By Finalized Fnalized By
= . 0302020 .
23AE ' u
12345 Active 100-1 iy Michael
038012020
12344 nactive 1001 cona Jef

The list view consists of two tabs: Drawer Memo and History.

The Drawer Memo tab
The Drawer Memo tab (see the screenshot above) contains all Drawer Memos that have not
been finalized.

The following columns are available in the grid:

e Memo #: the number of the Memo

e Status: the status of the Memo; possible values are “Active” and “Inactive”
e Drawer Station: the drawer station ID of the POS

e Started: the date and time when the Memo was created

e Started By: the associate that created the Memo

e Finalized: the date and time when the Memo was finalized

e Finalized By: the associate that finalized the Memo

Also, the Not Sent badge may display in the column next to Finalized By if the Memo hasn’t
been sent to CHQ. That may happen if, for example, there is no Internet connection.

If all Memos displayed are inactive, the Start New Drawer Memo button displays below.
Alternatively, to view or edit an existing Drawer Memo, tap the required row in the list.

Options
On tapping Options in the upper right corner, the following menu displays:

Options
ting Defaults

Open Cash Drawe
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e Tapping Printing Defaults opens the dialog where you can configure default settings for
printing the Drawer Memo and the Deposit Slip.
e Tapping Open Cash Drawer opens the Open Drawer dialog:

F

Cancel Dipen Draveer Cpen Drawer

Charge >y

Maintenance

Melfuncticn

In the dialog, select the required reason for opening the cash drawer and then tap
Open Drawer in the upper right corner.

The History tab
The History tab of the list view contains all finalized Drawer Memos:

wATAM 00 -
Dirawer Memo (1) Ootions
MEMOD # STATUS DRAWER STATION STARTED STARTED BY FINALIZED FIMALIZED BY
10922 Finalized 100-1 12122018, 0829 Ron 12122018, 2118 Devan
10922 Finalized 100-1 12M12/2018, Q8:29 Ron 1211272018, 21118 Devan
10922 Finalizacd 100-1 12/12/2018, 08:28  Ron 12122018, 21198 Devan
10922 Finalized 100-1 1212/20N8, 0829 Ron 121272018, 21118 Devan
10822 Finalized 100-1 1212/2018, 08:28 Ron 121272018, 21118 Denvan
10922 Finalizec 100-1 12/12/2018, 08:29 Ron 1211272018, 2118 Devan
10922 Finalized 100-1 1212/2018, 0828 Ron 121272018, 2118 Dewvan

The columns in the grid are the same as in the Drawer Memo tab described above.

Tapping any of the finalized Memos opens it in the read-only mode.
Editing a Drawer Memo

Tapping a row in the Drawer Memo list view opens that Drawer Memo.
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In DETAILS on the left, the following information about the document displays:

e T Bea1 AM WO -
Clasa Draveer Memo Open Draver Print
/ \ Sales $2,250.00
Retums $200.00
Drawer Memo # 10255
Met Sales $2,050.00
Drawer Station 10041
Deviee ID 11095 Cash in Drawer $1,852.00
Cwier { Shert Ne
Status Acthve
Last Edit Mora J. @ 05312020 09:58 AM
Cash in Safe $3,500.00
Start of Day Mora J. @ 05/31/2020 0812 AM Cher | Short Mo
End of Day
Qlizcd /
LAANACE CASH S TORY
Take Out / I History 23 Manage Cash |
End of Day

e Drawer Memo #: the number of the document

e Drawer Station: the ID of the Drawer Station for that POS

e Device ID: the ID of the device that have made transactions against that Memo

e Status: the status of the Memo; possible values are “Active” and “Inactive”

e Last Edit: the date-time when the Memo was last saved and the user who edited it

e Start of Day: the date-time when the Start of Day (SOD) process was last saved and the user
who edited it

e End of Day: the date-time when the End of Day (EOD) process was last saved and the user
who edited it

e Finalized: the date and time when the Memo was finalized

At the top-right, the Print and Open Drawer buttons display:

] AM
Drawer Bama Open Drawe Print ]
Sales $2,250.00
Returns
10255
Met Sales $2,050.00
100=1

e Tapping Print opens the dialog from which it is possible to select either Drawer Memo or
Deposit Slip for printing.

e Tapping Open Drawer opens the dialog where it is possible to select a reason for opening
the cash drawer, for example, “Maintenance” or “Change”.



MOBILE RELEASE GUIDE VERSION 6.21 37

Below these buttons, the following fields display:

el AM WS -
Dirawer Memo Ouen Drawer Bt
@35 £2,250,00 \
Returns $200.00
10255
Met Sales £2,050.00
1004
11085 Cash in Drawer §1,852.00
Cwer f Short Me
Active
@ 05312020 0358 AM
Cash in Safe $3,500.00
@ 05/31/2020 D12 AM Qr;ﬁhnrt No /
=]
2> Manage Cash |
23
End of Day

e Sales: total sales amount
e Returns: total returns amount
e Net Sales: the value is calculated by deducting the Returns amount from the Sales amount

Below, the DRAWER and SAFE sections display.

NOTE: Enabling safe management in CHQ

For the safe management functionality to work and the SAFE section to display on a Drawer
Memo, the safe management checkbox must be selected in CHQ under services > device
controller > (selected device) > general.

Under DRAWER, the following fields display:

e Cash in Drawer: the current amount in the drawer
e Over / Short: discrepancies recorded in the Start or End of Day processes

Under SAFE, the following fields display:

e Cashin Safe: the current amount in the safe
e Over / Short: discrepancies recorded in the Start or End of Day processes
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Below the DRAWER and SAFE sections described above, the following three buttons display:

e AM

o -
Drawer Memo Open Drawer Frint
Sales $2,260.00
Retums $200.00
10258
Net Sakes $2,050.00
10041
1095 Cash in Drawer §1,852.00
Orer { Short Ne
Active
@ 05/31/2020 0%58 AM
Cash in Safe $3.50000
. @ 05/31/2020 0812 AM Cher { Short MNe
~
2> Manage Cash |
}
2>
N~ -

VERSION 6.21
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e Manage Cash: opens a dialog from which it’s possible to select a type of cash management,
for example, “Deposit” or “Move to Safe”

e Start of Day: begins the Start of Day process or opens it for editing

e End of Day: sets the status of the Memo to “Inactive” and begins the End of Day process

Start of Day

The Start of Day area displays when the user creates a new Drawer Memo. It is also possible to
open the Start of Day area on tapping Start of Day on a Drawer Memo:

FEEEE T

Closa

Drawer Memo #

Drawer Station

Device 1D

Status

Last Edlit

Start of Day

End af Day

Finalized

Deposit History

Take Out / In History

Cash Maovemant History

Ted1 AM
Drawer Memao

10255

100-1

11085

Active

Mora J. @ 05/31/2020 0958 AM

Mora J. @ 05/31/2020 0812 AM

W .

Open Drawer Print

Sales %2,250.00
Retumns $200.00
Met Sakas $2,050.00
Cash in Drawer $1,852.00
Orver { Short Mo
Cash in Safe $3,500.00
Crverr | Short Mo
Manage Cash |

== )

End of Day
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The Start of Day process allows for counting cash in both drawer and safe at the start of the day
as well as recording any discrepancies with the closing count of the previous Drawer Memo.

Typically, the Start of Day process is completed at the beginning of each day to make the
current Drawer Memo active and start making sales.

NOTE:

Completing the Start of Day process is required to change the Drawer Memo status
to “Active”.

In the Start of Day area, the panel on the left displays sections that the user has to go through
to complete the process:

senas F F41 M ., -
/ﬁn:el \ Sate Cash - Opening
Start of Day Previous Memgo $1.000.00
E CASH
Opening Amount 100000
Opaning
Count Denominations (
Flest
Type Prev Amount  Prev Count Count Amount Difference
DIRAWER CA5H
F100 Bil 0,00 o ¥] G.00 0.00
Opening
$50 Bill .00 o ¥ 0.00 0.00
Float
$20 Bl 200,00 10 10 200.00 0.00
COMPLETE F10EIl 200.00 20 20 200.00 0.00
Summary J5E0 200,00 4D 40 200.00 0,00
31 Bl 20000 200 200 200,00 0.00
\ / 31 Cain 0.00 o o] 0.00 0.00

The space to the right of the panel displays data according to the chosen section.

In the left-side panel, three sections are available:

e SAFE CASH
e DRAWER CASH
e COMPLETE

To go to the next section, tap Next in the bottom right corner. Alternatively, you can tap the
next section in the left-side panel.

Start of Day — Safe Cash
The SAFE CASH section allows for counting the amount in the safe. Unlike the drawer cash, only
take in or take out records can credit or debit the safe cash.

In the SAFE CASH section, two sub-sections display: Opening and Float.
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NOTE:

VERSION 6.21

A cash drawer float is a desired balance that you wish to maintain in the cash drawer.

Essentially, a cash float is the money that you use to give customers change when they pay in

cash.

Opening

In the Opening sub-section, the following fields display at the top:

Start of Day

SAFE CASH
Opening
Float

DRAWER CASH
Opening
Float

COMPLETE

Summary

241 4M 100% -
Safe Cash - Opening
™
Previous Mema $1,000.00
Opening Amourit $1,000.00
—
Count Denominaticns (
Type Prev Amount  Prev Count Count Ameount Difference
F100 Bill 0.00 ] 0 0.00 0,00
$50 Bill 0.00 V] ] Q.00 0.00
£20 Bill 200.00 1o 10 200.00 0.00
H10 Bl 200.00 20 20 200.00 0.00
SE Bl 200,00 40 40 200,00 0,00
F1Bi 200,00 200 200 200,00 0,00
1 Cain 0.00 0 o] 0.00 0.00

e Previous Memo: the closing count from the previous Drawer Memo

e Opening Amount: the total from the Amount column; the counted amount in the safe at
the start of the day

In the grid below, the following columns are available:

smaas

Cancel

Start of Day
SAFE CASH

Opening
Flioat

DRAWER CASH
Opening
Fleat

COMPLETE

Summary

B414M 0% -
Safe Cash - Opening
Previous Mema $1,000.00
Opaning Amaunt 5100000
Count Denominations (
ﬁrpe Prev Ameount  Prev Count Count Arneunt Difference
F100 Bil 0.00 0 0 (.00 0.00
$50 Bill 0.0a ] 0] 0.00 0.0a
n $20Bill 200.00 10 10 200.00 0.00
F10 Bl 200.00 20 20 200.00 0.00
=gl 200.00 40 40 200.00 0.00
1 EBill 200,00 200 200 200.00 0.00
\\ $1 Cain 0.0a L] o 0.00 L'.I.L'.IG/
—

e ——
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Type: the bill or coin denomination

Prev Amount: the closing amount from the previous Drawer Memo; calculated as Prev
Count * Type

Prev Count: the closing count of bills or coins from the previous Drawer Memo

Count: the current number of bills or coins; editable; entering a value automatically updates
the corresponding Amount value

Amount: the current amount in the safe; editable; entering a value automatically updates
the corresponding Count value

Difference: the difference between the Prev Amount and Amount values

Please note that the count amount from the Opening screen becomes the float for the respective

drawer memo.

When finished configuring the Opening sub-section, tap Next in the bottom right corner or tap

the Float sub-section in the left-side panel.

Float

In the Float sub-section, the following fields display at the top:

[Er Il Bl AM 1 -
Cancel Safe Cash - Float
Start of DEF Planned Float Busy Season
o Plan Ammount $1,000.00
& Opening
Actual Count $1.000,00
Type Plan Amount Plan Count  Count Amount Difference
CRAWER CASH
$100 B Q.00 0 o 0.00 QoD
Cpaning
F50 Bil 0.00 0 0 0.00 Q00
Float
F20BM 200.00 10 0 200.00 QoD
COMPLETE F108i 200.00 20 20 200.00 Q0D
Summary F5BiIl 200.00 40 40 200.00 Q.00
16l 200.00 200 200 200.00 Qo0
$1Coin Q.00 ] o 000 Q0D
Total $1,000.00 $1,000.00 50.00
e Planned Float: the float (denomination) plan used for that Memo
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NOTE:

The float plan defines how the cash drawer or safe should be loaded at the store opening. The
plan comes from the previously closed Drawer Memo, the same Memo that the previous counts
come from.

e Plan Amount: the total amount defined by the Planned Float
e Actual Count: the total from the count on the Opening tab

NOTE:

The Planned Float, Plan Amount, and Actual Count fields are read-only.

In the grid below the fields, the following columns are available for reviewing:

—rEEE T Bl AM 100 -
Cancel Safe Cash - Float
Start of Day Planned Float Busy Season
et Plan Ammourt $1,000.00
& Opening
Actual Coumnt £1,000,00
Float \
/ﬁe Plan Amount Plan Count  Count Amount Difference \
CRAWER CASH
$100 Bill 0.00 ] ] 0.0a 000
Cipening
a0 Bl 000 0 o 000 00
Float
52080 20000 10 10 20000 000
COMPLETE $10 8 200,00 20 20 200.00 QoD
Summary HS B 200,00 40 40 200,00 Q00
5Bl 200.00 200 200 200.00 000D
Q:inn 0.00 0 o 0.00 0.00 |/
Total $1,000.00 $1,000.00 50.00

e Type: a bill or coin denomination

e Plan Amount: the amount calculated as Plan * Type

e Plan: the count of bills and coins defined by the Planned Float

e Count: the count from the Opening tab for each denomination

e Count Amount: the amount for each denomination from the opening tab
o Difference: the difference between the Plan Amount and Count Amount

When finished reviewing the Float sub-section, tap Next in the bottom right corner or tap the
DRAWER CASH > Opening sub-section in the left-side panel.

Also, you can return to the Opening tab and change the actual count values.
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Start of Day — Drawer Cash
The DRAWER CASH section allows for counting the amount in the cash drawer.

The section contains two sub-sections: Opening and Float.

Opening
The fields and the grid displayed in DRAWER CASH > Opening are the same as described in Safe
Cash — Opening.

The Open Drawer button at the bottom allows for opening the cash drawer:

e T B41AM 1 -—
Cance Drawer Cash - Opening
Start of Day Previous Memo S100.00
FELAsH Opening Amaount 100,00
& OCpening
Count Dencminations (
® Float
Type Prev Amount  Prev Count Count Amaoumnt Difference
DRAWER CASH
$100 8l 0.00 0 ] 0.00 .00
Dpaning
F50BI 0.00 [ o 0.00 000
Float
F20B0 200,00 10 10 200.00 Q.00
COMPLETE $108i 0.00 0 24 240,00 0.00
Summary %5 Bill 200.00 40 a0 200,00 0.00
$1El 200.00 200 200 200.00 Q.00
$1 Coin 0.00 0 o Q.00 Q.00
Total 5100.00 $100.00 50.00
\\ .’l

When finished configuring the Opening sub-section, tap Next in the bottom right corner or tap
the Float sub-section in the left-side panel.

Float
The fields and the grid displayed in DRAWER CASH > Float are the same as described in
SAFE CASH > Float.

When finished reviewing the Float sub-section, tap Next in the bottom right corner or tap the
Complete > Summary sub-section in the left-side panel.

Also, you can return to the Opening tab and change the actual count values.
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The COMPLETE section consists of the Summary sub-section with the information from the Safe

Cash and Drawer Cash sections as well as several options:

Carncel

Start of Day

SAFE CASH

& Opening
® Float
CRAWER CTASH
® Opening
® Float

COMPLETE

Summary

Bl AM

Drawrer Cash - Summary

CPFTIONS

Print Start of Day on Comphete

keotes

Opening Verfication

SAFECASH

Opening Amounit

Opening Difference

DRAWER CASH

Cpening Amousit

Cpening Difference

SODINFO

Started

Last Edlited

Under OPTIONS, the following fields display:

Add Moies

Select [Required)

$1,000.00

£0.00

FI00.00

£0.00

Jaff - 1212/2020, 8-35 AM

e Print Start of Day on Complete: option to indicate if the Start of Day information should be

printed on tapping Complete
o Notes: option to add notes; required if the require notes to finalize drawer memo with
over/short settings is enabled in CHQ and there is an Opening Difference either in Safe

Cash or Drawer Cash

NOTE: Configuration in CHQ

The require notes to finalize drawer memo with over/short checkbox can be configured under

chq > settings > drawer management > drawer memo settings.
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e Opening Verification: displays the user who verified the opening counts; required if the
require verification login for start/end of day setting is enabled in CHQ

NOTE: Configuration in CHQ

The require verification login for start/end of day checkbox can be configured under chq >
settings > location settings > locations / location settings > (selected location) > general
settings.

Under SAFE CASH, if the safe management functionality is enabled for the device, the following
fields display:
e Opening Amount: shows the opening amount (the count amount from the Opening tab)

e Opening Difference: shows the difference amount from the Opening tab

NOTE: Configuration in CHQ

The safe management setting can be configured under chq > services > device controller >
(selected device) > general.
Under DRAWER CASH, the following fields display:

e Opening Amount: shows the opening amount (the count amount from the Opening tab)
e Opening Difference: shows the difference amount from the Opening tab

Under SOD INFO, the following fields display:

e Started: the date-time when the Start of Day process was completed and the associate who
completed

e Last Edited: the date-time when the Start of Day was opened after completion and the user
who edited

To finish the Start of Day process and make the Drawer Memo active, tap Complete at
the bottom.

End of Day

The End of Day process deactivates the Drawer Memo and allows for counting cash at the end
of the day.
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In the End of Day area, the panel on the left displays sections which the user has to go through
to complete the process:

rrrrr T BT AM 1005 -
Cloge Drawer Cash - Count
L~ \
( End of Da!‘r Caunt $213550
FAYMENTS
® Cash{37) Type Count FT—
F1008i0 (4] 0.00
& Credit Card {5)
$50 Bill a 0.00
LIREATHER CAEH %20 Ril 10 200.00
Count
o $1081 24 240.00
Float 56 A() 200.00
Summary g 200 200.00
H1Coin Q 0,00
SAFE CASH
50 Cents 0 0.00
Count
26 Cents Q .00
F
ot 10 Cents g 0.00
Summary Total §2,135.50

The space to the right of the panel displays data in accordance with the chosen section.

In the left-side panel, the following sections are available:

e PAYMENTS

e DRAWER CASH
e SAFE CASH

e FINALIZE

To go to the next section, tap Next in the bottom right corner. Also, you can tap the sectionin
the left-side panel.

End of Day — Payments
The PAYMENTS section contains information on payments taken during the day.

The information is available for each payment method separately:

e Cash
e Credit Card
e Check

e Offline Credit Card
e House Charge
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NOTE:

In 6.21.140, only Cash, Offline Credit Card, and Offline Credit Card Credit payments are
available.

Such information includes:

e Payments: shows the total of all payments for that payment method
e Returns & Void/Reverse: shows the total amount returned to customers
e Net Total: shows the difference between Payments and Returns & void/Reverse

Also, for the selected payment method, the information on each transaction is available. This
information includes:

e transaction number
e transaction date/time
e amount associated with that transaction

End of Day — Drawer Cash
In DRAWER CASH, it is possible to count the amount in the drawer at the end of the day.

Under DRAWER CASH, the following three sub-sections are available:

e Count
e Float
e Summary

Count
In Count, the grid with the following columns is available:

..... = PTPTY] prET—
Close Drawer Cash - Count
End of Day Caount $2,135.50
BAYMENTS —
® Cash(37) Type Count Amount \
F100 8 4} 000
& Crodit Card (5)
S50 Bill 4 00D
R $20 Bl 10 200.00
Count
o $108i 24 240.00
Eloat $5 Bl 40 200.00
Summary $1Bil 200 200.00
F1Coin Q 0,00
SAFE CASH
50 Cants o 00D
Count
26 Cents 4} 000
E
oot 10Cents o 0.00 /
Summary Total 52.135.3
FIMALIZE | Open Drawer Clear Counts
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e Type: the bill or coin denomination

e Count: the current number of bills or coins in the drawer; editable; entering a value

automatically updates the corresponding Amount value

e Amount: the current amount in the drawer; editable; entering a value automatically

updates the corresponding Count value

At the top, the Count field displays the total amount in the drawer at the time of counting.

At the bottom, the following two buttons display:

e Open Drawer: opens the cash drawer

e Clear Counts: clears all Count and Amount values in the grid above

When finished configuring the Count sub-section, tap Next in the bottom right corner or tap

the Float sub-section in the left-side panel.

Float
In Float, the grid with the following columns displays:

LITr BT AM -
Closa Drawer Cash - Float
End of Day Planned Float Busy Season
FAMENTS
! Plan Armaunt $100.00
® Cash [37)
Actual Float £ 100,00
& Credit Card (5)
Plan Amount Plan Flaat Float Amount Diﬁ
DRAWER CASH
E100 Bl 0.00 4] 0 0.00 0.oo
® Count
EROEl L.00 4] 0 0.00 000
Flasal
£20 Bl 20000 10 10 200,00 000
Summary 8§10 Ba 0,00 ! 24 240,00 .00
CAFE CASH 55 Bill 200.00 49 40 200.00 L.oo
Caunt 516 200,00 200 200 200.00 0.oo
&1 Coin L.00 4] 0 000 L.o0
Fleal
SUMMIEry Total $100.00 F100.00 $0
FIMALIZE Reset Float Mext

e Type: a bill or coin denomination
e Plan Amount: the amount calculated as Plan * Type

e Plan: the count of bills and coins defined by the denomination Plan

48
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Float: the current number of bills and coins in the drawer; editable; entering a value
updates the corresponding Float Amount value

Float Amount: the current amount in the drawer; editable; entering a value updates the
corresponding Float value

Difference: the difference between the Plan Amount and Float Amount

At the top, the following two fields display:

Planned Float: allows for selecting the denomination plan; once the required plan is
selected, the planned values for each denomination are updated in the grid below

WARNING:

Please be advised that the float (denomination) plan specified during EOD will be applied to the
next day. It is not possible to change the plan during Start of Day. The float plan defines how the
cash drawer or safe should be loaded at the store opening.

Plan Amount: the planned total amount set by the current denomination plan; equals the
total of the Plan Amount column in the grid
Actual Float: total float amount

When the tab displays for the first time, the float count and amount are defaulted to match the

current plan count / amount.

At the bottom, the Reset Float button is available that resets all the Float values in the grid
to zero.

When finished configuring the Float sub-section, tap Next in the bottom right corner or tap the

Summary sub-section in the left-side panel.

WARNING:

If the user defines the float amount to be greater than the amount available in the drawer, on
clicking Next, the Float Exceeds Count warning displays.
The same warning displays if the user tries to finalize the EOD / DM in the similar situation.
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Summary

In Summary, under TOTALS, the following fields are available:

& Count

End of Day 2l

Oparing 5100.00
PEYREMTS

Mt Sales £2132.50
& Cash (37)

Mat Take Out { In - 500,00
& Credit Cand (5)

Mat Cash Movements $0.00
& Gift Card (3)

Previous Drawer Depasits - HE00.00
& Credit bMamo [(2)

Expected $1,632.50
& Ofline Credit Card (2)

Count $1,631.50

& Ofline Credit Card Credit {1)

DRAWER CASH

D1 Al RO -

Drawer Cash - Sumimary

Total Deer [ Short

Q{Lﬂave in Diranwer) 100,00

Opening: the opening count from the associated Start of Day process

Net Sales: net sales amount (after deduction of return amounts)

Net Take Out / In: the total amount from Take In and Take Out records on that Memo
Net Cash Movements: the net total from Move to Drawer and Move to Safe records on
that Memo

Previous Drawer Deposits: the total of all deposits created

Expected: the sum of Opening, Net Sales, Net Take Out / In, Net Cash Movements, and
Previous Drawer Deposits

Count: the total count amount from Drawer Cash > Count
Total Over / Short: calculated as Expected minus Count
Float (Leave in Drawer): the total Float Amount under Drawer Cash > Float

Under CASH MANAGEMENT, the following fields are available:

CASH MANAGEMENT
Remaining Cash $1.531.50
Handle Rermaining Cash as Deposit
Total Dranwver Deposits $2,031.50
e Remaining Cash: the difference between Count and Float (Leave in Drawer)

Handle Remaining Cash as: how the remaining cash should be handled; tap the value to
choose what record to create: either Deposit or Move to Safe

50
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NOTE:

The default option for the Handle Remaining Cash as field can be defined under chq > settings >
location settings > locations / location settings > (selected location) > general settings > end of
day excess cash handling.

e Total Drawer Deposits: total of deposits made on that Memo

When finished, tap Next in the bottom right corner or tap the Count sub-section under SAFE
CASH in the left-side panel.

End of Day — Safe Cash
The SAFE CASH section allows for counting the amount in the safe at the end of the day.

In SAFE CASH, the following sub-section are available:

e Count
e Float
e Summary

The information contained in the SAFE CASH sub-sections is equivalent to that under DRAWER CASH
sub-sections.

Summary
In Summary, under TOTALS, the following information displays:

21 Al I -
Safe Cash - Summary

Close

End of Day ﬁ'—*

Opering EE00.00
PAYRENTS

et Take Out / In FE00.00
& Cash(37)

Mt Cash Moverments T0.00
& Credit Card (5)

Previous Safe Depaosits 2000
& Gift Card ()

Expectod $1,000.00
& Credit Memo (2)

Caunt HAG5 00
& Offline Credit Card [2)

Total Crver [ Short
@ Offline Credit Card Cradit 1)

Kmm (Leave in Safe) $1, nnw
DRAWER CASH

e Opening: the opening count from the associated Start of Day process

e Net Take Out / In: the total amount from Take In and Take Out records on that Memo
e Net Cash Movements: the net total from Move to Drawer and Move to Safe records on
that Memo

e Previous Safe Deposits: the total of all deposits created
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e Expected: the sum of Opening, Net Take Out / In, Net Cash Movements, and Previous Safe
Deposits

e Count: the total Amount from Safe Cash — Count

e Total Over / Short: calculated as Expected minus Count

e Float (Leave in Safe): the total Float Amount under Safe Cash — Float

Under CASH MANAGEMENT, the following fields are available:

CASH MANAGEMENT

Remaining Cash -§1.00
Hardle Rermaining Cash as TakeIn
Total Safe Deposits F0.00

e Remaining Cash: the difference between Count and Float (Leave in Safe)

e Handle Remaining Cash as: how the remaining cash should be handled; tap the value to
choose what record to create: either Deposit or Take In

o Total Safe Deposits: total of deposits from the safe

End of Day — Finalize
In Finalize, under OPTIONS, the following fields are available for configuration:

seess T D:41 AN 1000 -
Closs Finalize
End ot Day /’H'F-'P"": \
Frint Drawer hMemo on Finalize (
PAYMENTS
Print Daposit Slip on Finalize (
& Cash 37)
Motes Add Maotes
@ Creclit Card |5)

Closing Verification Salect (Reguined)
& Gift Card (8) \ /

& Credit Memo (2)
Sales $2,332.50

® Oiffline Credit Card [2)

e Print Drawer Memo on Finalize: if the Drawer Memo should be printed on finalizing

e Print Deposit Slip on Finalize: if deposit slips for both drawer and safe should be printed on
finalizing

e Notes: option to add notes; required if the require notes to finalize drawer memo with
over/short settings is enabled in CHQ and there is an Over / Short value either in Safe Cash
or Drawer Cash

e Closing Verification: displays the user who verified the closing counts; required if the
require verification login for start/end of day setting is enabled in CHQ



MOBILE RELEASE GUIDE VERSION 6.21 53

NOTE: Configuration in CHQ

The require verification login for start/end of day checkbox can be configured under chq >
settings > location settings > locations / location settings > (selected location) > general
settings.

Under SALES, the following fields are available:

e Sales: total sales amount on the Drawer Memo
e Returns: total returns amount on the Drawer Memo
e Net Sales: calculated as Sales minus Returns

Under SAFE CASH, the following information is available:

SAFE CASH

Over | Shart

Float (Leave in Safe) £1,000.00
Total Safe Deposits 0,00

e Over / Short: the difference between the expected amount and the actual count of the safe
cash

e Float (Leave in Safe): the total float amount in the safe
e Total Safe Deposits: the total amount of deposits from the safe

Under DRAWER CASH, the following fields are available:

e Over / Short: the difference between the expected amount and the actual count of the
drawer cash

e Float (Leave in Drawer): the total float amount in the drawer

e Total Drawer Deposits: the total amount of deposits from the drawer

Under DEPOSIT, the following fields are available:

DERCSIT

Todal Deposits $2,031.50

Deposit Confirmation Selact [Required)
N

LISER PFD

End of Cray

Last Edited Jefhio 1211272020, 2204

e Total Deposits: the total of the safe and drawer deposit records
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e Deposit Confirmation: the option to open the login dialog and enter the user’s credentials;
required if there are deposits on the Drawer Memo

Under USER INFO, the following information is available:

e End of Day: the date-time when the Memo was finalized and the user who finalized it
e Last Edited: the date-time when the End of Day process was last saved and the user who
saved it

To save the End of Day process and finalize the Drawer Memo, tap Finalize in the bottom right
corner.

Modification to the new Drawer Memo area

TWD-37883
Build 6.21.331

This feature is a modification to the New Drawer Memo area feature described in this

Release Guide.

In6.21.331, we've updated the Start of Day and End of Day areas associated with
Drawer Memo.

Changes in the Start of Day area

In the Start of Day area, the following changes have been made:

1. For both Drawer == ==
Cash and Safe Cash, the | “ Drater Cash - Opening Count
Opening tab has been Start of Day previous Amount <€) $1,000.00
renamed to Opening DRAWER CASH Ovening Amodit $1,00000
Count (“1” n the e @ Q) o 0
screens h o t) ) c CAG Denomination  Prev Amount PrevCount Plan Count Count Amount  Previous Diff
Opening Count $100 Bill 0.00 0 0 0 0.00 0.00
2. For both Drawer R $508ill 0.00 0 0 0 0.00 0.00
Cash and Safe Cash, the — $20 Bill 200.00 10 10 10 200.00 0.00
Previous Memo fleld $108ill 200.00 20 20 20 200.00 0.00
$5Bill 200.00 40 40 40 200.00 0.00
has been renamed to $18ill 200.00 200 200 200 200.00 0.00
PreViouS Amou nt (”2” $1Coin 0.00 0 0 0 0.00 0.00
In the ScreenShOt)' 50 Cents 0.00 0 0 0 0.00 0.00
3. Inall the Total  $1,000.00 $1,000.00 $0.00
denomination grids of [ openDrawe Next

the Start of Day area,
the Type column has been renamed to Denomination (“3” in the screenshot).
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4. In the denomination grid of the Opening Count tab, the Difference column has been
renamed to Previous Diff (“4” in the screenshot above).

5. Under DRAWER CASH — Opening Count, a new Plan Count column has been added to the
denominations grid. The Plan Count column displays the planned amount from the previous
Drawer Memo (“5” in the screenshot above).

6. The denomination grids no longer display for SAFE CASH.

Additionally, the Float tab has been removed from both DRAWER CASH and SAFE CASH.
Changes in the End of Day area

We’ve made updates to several tabs in the End of Day area.

Updates under DRAWER CASH
Under DRAWER CASH, the following changes have been made:

1. For both DRAWER CASH and SAFE CASH, the Count tab has been renamed to Closing Count
(“1” in the screenshot below).

2. Under DRAWER CASH - Closing Count, a new Expected Amount field has been added (“2” in
the screenshot below). The Expected Amount field displays the cash amount that is expected to
be present in the drawer at the end of the day.

3. Under DRAWER CASH - Closing Count, the Count field has been renamed to
Counted Amount (“3” in the screenshot below).

----- = 9:41 AM 100% -

Drawer Cash - Closing Count

End of Day Expected Amount €Y $2,135.50
MENTS Counted Amount e $2135.50
@ Cash (37)
Denomination Count Amount
® Credit Card (5)
$100 Bil 0
DRKIVERS $50 Bill 0 0.00
RIS 0 $20Bill 10 20000
Next Drawer Float $10 8l 24 240.00
Cash Handling $seul - e
$18ill 200 200.00
Summary
$1Coain 0
50 Cents 0 0.00
Closing Count 25 Cents 0
Total $2,136.50

Summary

4, Under DRAWER CASH - Cash Handling, the following changes have been made:
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e the Count field has been renamed to Closing Count

e the Float field has been renamed to Next Drawer Float

e the new Balance field displays the amount to be deposited or moved to safe (calculated as
Remaining Cash minus Take Out)

e the Handle Remaining Cash field has been renamed to Handle Balance as

5. Under DRAWER CASH — Summary, the following changes have been made:

e the Opening field has been renamed to Opening Amount

e the Net Sales field has been renamed to Net Cash Payments

e the Net Cash Movements field has been renamed to Net Safe Movements

e the Previous Drawer Deposits field has been renamed to Previous Deposits

e the Expected field has been renamed to Expected Amount

e the Count field has been renamed to Counted Amount

e the Float (Leave in Drawer) field has been renamed to Next Drawer Float

e the Cash Handling Take Out field has been renamed to Closing Drawer Take Out
e the Remaining Cash field has been renamed to Balance

e the Handle Remaining Cash as and the Total Drawer Deposits fields have been removed
e the new Deposit Amount and Move to Safe Amount fields have been added

Changes under SAFE CASH
Under SAFE CASH, the following changes have been made:
1. The denominations grid no longer displays for SAFE CASH.

2. Under SAFE CASH - Closing Count, the following two fields have been added:

e the Over / Short field displays the difference between Expected Amount and Counted
Amount

e the Next Drawer Float field displays the float amount for the next Drawer Memo defined by
the user

3. The Float tab has been renamed to Next Drawer Float. In Next Drawer Float, the following
fields have been renamed:

¢ Planned Float to Denomination Plan
e Plan Amount to Denomination Plan Amount
e Actual Float to Next Day Float Amount

4. Under SAFE CASH —Summary, the following fields have been renamed:

e the Count field to Opening Amount
¢ the Net Cash Movements field to Net Safe Movements
e the Previous Safe Deposits field to Previous Deposits
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e the Expected field to Expected Amount
e the Count field to Counted Amount
e the Float field to Next Safe Float

Managing cash in drawer and safe

TWD-33202
Build 6.21.140

The cash management feature introduces the capability to manage cash from drawer to safe
(and vice versa) as well as record bank deposits and cash drops against the active
Drawer Memo.

NOTE:

For safe management to be available in POS, the safe management checkbox must be selected
in CHQ under services > device controller > (selected device) > general.

To manage cash on a Drawer Memo, in POS:

1. On the Home Screen, tap Drawer Memo in the navigation panel at the bottom or in the
More menu. On tapping, the Drawer Memo list view opens.

2.In the list view, tap the required row to open your Drawer Memo.

3. On the Drawer Memo, tap Manage Cash:

seee 41 AM WU -
Closa Drawer Mema Open Drawer Print
[ Sales $2,250.00
Returns $200.00
Drawer Memo # 10255
Met Salas $2,060.00
Drawer Station 10041
Device ID 11095 Cash in Drawer $1,852.00
Cruer | Short Mo
Status Active
Last Edit MNora J. @ 05/31/2020 0958 AM
Cashin Safe $3,500.00
Start of Day Mora J. @ 05/31/2020 0812 AM Chier § Short MNe
End aof Day
Finalized
MAN,
Take Out / In History 25 L Manage Cash |
Deposit History 1%
End of Day
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On tapping, the list of the following cash management options displays:

Manage Cash

Tap the required option to open the area with the corresponding records.

A Take
pay for

Creating a Take Out record

Out record indicates that cash has been taken out of the drawer or safe, for example, to
store maintenance or to give change to a customer.

On tapping Take Out in the Manage Cash dialog, the Take Out dialog displays.

In the dialog, the following fields display:

Reason: the reason for taking out the cash; required
Source: possible values are “Drawer” and “Safe”
Amount: the amount taken

Notes: user-defined notes

Tapping Open Drawer below allows for opening the drawer to take out cash.

Once finished configuring the fields, tap Done in the upper right corner to save the take record.

The Take Out / In area
To open the Take Out / In area, when in the Drawer Memo dialog, tap Take Out / In History:

Finalized

FAANAGE CALH HG TORY

Take Out

{In Histary 2> ] Ianags Cash |

Deposit Histony T2

cem——— " _

Start of Day

End of Day
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In the area, the list of all Take Out and Take In records displays:

- 2:41 AM 0% -

< Back Take Out /1n (2) Take Out Take In

Type Date/Time Created By Reason Amount Source Disposition

Q3/01/2020

Out 0914 AN

Michael Store Maintenance F100,00 Drawer Woided

037017202
I 3;?41,?:: . Jeft Change $1000  Drawer

In the grid, the following columns are available:

e Type: the type of the record; possible values are “Out” or “In”

e Date/Time: the date and time when the record was created

e Created By: the associate who created the record

e Reason: the reason for creating a take record

e Amount: the amount taken or deposited

e Source: possible values are “Drawer” and “Safe”

e Status: the status of the record; the “Voided” status appears for voided records

To void a take record, swipe the required row left and then tap Void.
Creating a Take In record

A Take In record indicates that cash has been put into the drawer or safe, for example, on
receiving change from a customer.

On tapping Take In in the Manage Cash dialog, the Take In dialog displays with the same
options as in the Take Out dialog described above.

Move to Drawer and Move to Safe

There are two types of cash movement records available:

e Move to Drawer: moving cash from the safe to the drawer
e Move to Safe: moving cash from the drawer to the safe

59
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On tapping the required option in the Cash Management dialog, the Cash Movement dialog
opens:

Cancel Cash Movement Dane
Type Move ta Safe
Amount 150.00
Reason Select (Required)

In the dialog, the following fields are available:

e Type: either Move to Safe or Move to Drawer

e Amount: the amount to move

e Reason: the reason for cash movement; required
e Notes: user-defined notes

If the cash is being moved from the drawer to the safe, tap Open Drawer at the bottom to take
out the cash.

Once finished, tap Done in the upper right corner.

The Cash Movements area
To open the Cash Movements area, when in the Drawer Memo dialog, tap Cash
Movement History:

Finalized

Take Out | In History 27 Manage Cash |

Depasit History 12 Start af Day

[ Cash Movemant Histary 2> ] End of D
mo o Llay
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The area contains the list of all cash movement records on the Drawer Memo:

= Back
Moee 2 Dty Tirme Ty
) 030112020
123456789 — Mowve to Drawer
123456789 Cocie " Moveto Safe

B A8
Cash Movements (2)

Created By Arnaunt
Ron F150.00
Jedl $150.00

Reason

Srart of Day

End ol Day

Mew Cash Movernent

Disposition

In the grid, the following columns are available:

e Move #: the unique number of the record

e Date/Time: the date-time when the record was created

e Type: either “Move to Drawer” or “Move to Safe”

e Created by: the user who created the document

e Amount: the amount moved

e Reason: the reason for cash movement

e Disposition: if the records has been voided; if yes, displays the “Voided” label

To void a record, swipe the required row left and then tap Void:

< Back
Wowe & Lartes Tirme [ ]
. 030112020
123456789 i e fo Draser
123456789 Ei?pf?‘ﬂ Move to Safe

1AM
Cash Movements (2)

Created By Amaunt
Rion F150.00
Jedt $150.00

Heason

Start of Day

End al Cay

New Cash Movement

Disposition

“aided

Creating a Deposit record

61

A Deposit record indicates that cash has been removed from the safe or the drawer and taken

to the bank.
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On tapping Deposit in the Cash Management dialog, the Deposit dialog opens:

Cancel

Source Cash Drawer

Amount 500.00

Reason Select (Required)

Deposited Confirmed

Deposited

Print Deposit Slip on Done

Deposit Done

Open Drawer

In the dialog, the following fields are available for configuration:

Source: either Cash Drawer or Safe

Amount: the amount deposited

Reason: the reason for the deposit; required

Deposit Confirmed: if the deposit is confirmed and money is moved to the bank; once the
switch is turned on, becomes read-only

Deposited: the date-time when the deposit was confirmed and the user who confirmed
Print Deposit Slip on Done: if the deposit slip should be printed on tapping Done

Notes: user-defined notes

If the cash is being deposited from the drawer, tap Open Drawer at the bottom to take out
the money.

Once finished, tap Done in the upper right corner.
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The Deposits area
To open the Deposits area, when in the Drawer Memo dialog, tap Deposit History:

Finalized
MANS
” Takee Ot { i Histapy 2 hanage Cash |
\
T .
End of Day
The area contains the list of all deposit records on the Drawer Memo:
Ewn T 31 AR 1005% I
< Back Daposits (2) Mew Deposit
Deposit & Drate Tirne Created By Earoe Amount  Reason Confimmed Disposition
122456789 '1:'13"}: ;ﬁzu Ron Zafe EE00.00  Safefloat decrease  Yes
123456789 g'j::rﬁlm Jedt Cash Drawer $213565 Final Deposit (EOD)

In the grid, the following columns are available:

e Deposit #: the unigue number of the record

e Date/Time: the date-time when the record was created

e Created By: the user who created the document

e Amount: the amount deposited

e Reason: the reason for deposit

e Confirmed: if the deposit is confirmed

e Disposition: if the record has been voided; if yes, displays the “Voided” label

On swiping left a row in the list, the following options display:

anrnn T :31 A 100FS I
< Back Daposits (2) Mew Deposit
Deposit # Drate Tirne: Created By Eaunoe Amcunt  Reason Confimmed Disposition
123456789 D020 pn Safe S500.00  Safefioat decresse  Yes Viiderd
172020 N e e ) ) )
oy Jedl Cash Drawer 5273585  Final Deposit (EQD) Frint  Edit Wi

e Print: opens the dialog to print the deposit
e Edit: opens the dialog to edit the record
e Void: voids the record
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Sales Receipts: Payment
TWD-32267, TWD-32405, TWD-32538, TWD-32694

Build 6.21.140

Payment types have been added to Sales Receipts in POS PRO.

64

To access the Payment area, first, a Sales Receipt must be created. To learn how to do that, see

New Sales Receipt area — Creating a Sales Receipt of this Release Guide.

After adding a customer and sales items, tap Pay in the Sales Receipt dialog:

e sam 00 -
s Sales Receipt
osE verified Retum  Send Sale Mors
Info Customer Cart
Q i
DETALS
Receipt # 1234567850123 NJ NoraJ Adld Associate
Universal # 123456789 Bogs (- + ] 0x$020
NOTES Pre-Sets  Sub-Total 30,00
\dld € Sale Discounts $0.00
T Sale Fees $0.00
Taxes $0.00
‘Custom Date 1 Select
‘Custom Decimal 1
‘Custom Flag 1
Custom Lookup 1 Select
Custom Number 1 ——
‘Custom Text 1
PAY
AW
On tapping, the Payment area opens:
..... + =T
< Sale Discard Payment Print Options
L 5] anfile
Ron Agcaunts %‘ - —]
; - Cash Credit Card
Brand & $1,000,000.01
on file u
Sale Total: 3 emis) $260.45 'ﬁ ==
Paymants Takan £0.00 Gift Card Offline Credit Card

Payment Due

$289.45

H?E on file

&

Credit Memo Check
/\g onfile @'D onfile
ng (=
Store Credit Tokens
o prink Gilt Receipt

FINALIZE
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At the top-left, customer information may be available depending on your CHQ settings:

----- L 2 Sg1aM
{ Sale Dilscard Payment Brint Optians
gq I E onille.
RETIT L0 Cash Credit Card
$1,000,000.01
[ an file N 7
Sale Total: 3 ftamis) $289.45 ﬁ ==
P nts Taken $0.00 Gift Card Offline Cradit Card
I'Fl on filke gz ‘

NOTE: Configuration in CHQ
To configure the display of customer information in the Payment area, in CHQ, go to settings >
company settings > v6 App Designer > Point of Sale v6 > iPad > Home > Sales Receipt >

Customer on Payment Form.

Under the customer information, the following fields are available:

e Sale Total: the total due amount on the sale
o Payments Taken: the total of all payments taken
e Change Given: the total of the change given

On the right, available payment types display:

----- - Bt aM
< Sale Discard Payment Brint Options
KAME 8 I on file
Ron Accounts = E
TTRALTE REDIT LA Credit Card
Brand & $1,000,000.01
SaleTotal: 3 tamis) $289.45 E
P nts Takan £0.00 Gift Card Offline Cradit Card
= on file
& A
Credit Memo
/\ on file @q) an file
lng [
Payment Due =
Store Credit

$289.45

Gift Receipt

FINALIZE
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Cash payment

On tapping Cash in the Payment area, the Cash dialog opens:

----- ¥ o1 AM

Cancal Cash

Amount Due: $289.45

289.45KE3
1 2 3
4 5 6
7 9
0 00
PAY

By default, the value in the amount field matches the Amount Due.

Once the amount the customer is paying is entered, tap Pay. On tapping, you are returned to
the Payment area.

In Payment, the cash payment record now displays on the left:

1AM

< Sale Discand

Payment Print Options
Sale Total: 3 hamis) £280.45
Payments Taken $300.00
Change Given -$10.55

léﬂ Cash SEGD.DD]
Ig“ A Cash -$1055
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To open it again for editing or to remove it, swipe the row with the record left and then tap the

required option:

nann T 2:31AM

< Sale Discard Payment (2) Print Options
Sale Total: 3 ftamis) £280.45
Payments Taken $300.00
Change Given - %1055

‘é—T:-‘ Cash

Giving change
The blue arrow *~ indicates a payment method that provides for the giving of change:

anene T 2:37 AM
< Sale Discand Payment Print Cptions
Sale Total: 3 temis) 525045 k) r%‘ |
Fayments Taken $300.00 Cash
'g"]' Cash $300.00 - Hf'—‘
Gift Card

Tap the required payment method to enter the amount of change given.

NOTE:

If the manual select payment method for change due before finalize checkbox is cleared under
chq > settings > sales > sales documents, then Cash will be default for any change due and the
Finalize button will be enabled once the payment is captured.

Overpayment
If the appropriate setting is configured in CHQ, the user may not enter a value greater than

allowed for a payment or change record.

If a greater amount is entered, the changes cannot be saved, and the “Maximum overpayment
allowed is $ X” notification displays where “X” is the defined amount.
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NOTE: Configuration in CHQ

Configuration for overpayment is available under chq > settings > sales > payment methods >
(selected payment method).

To allow accepting more than due, select the allow for positive amount checkbox. Then, define
the max positive over-tender $ or max positive over-tender % field. The “0” value allows for
accepting unlimited amount.

To configure the same for change, define the allow for negative amount, max negative over-
tender $, and max negative over-tender $ fields under the same location.

Offline Credit Card payment

On tapping Offline Credit Card in the Payment area, the Offline Credit Card dialog displays:

Cancsl Offline Credit Card
WARNING!
THIS WILL NOT CAPTURE CARD PAYMENT

This method requires payment capture be performed by anather
Card Type Select (Required)
Card Last 4
Autharization #
Custom Date 1 Seloct

Custom Decimal 1

Custom Text 1

In the dialog, the following fields are available:

Card Type: the type of credit card; on tapping Select, the dialog opens to select a card type;
may be required depending on your settings

Card Last 4: the last four digits of the credit card number; may be required depending on
your settings

Authorization #: the authorization code; may be required depending on your settings
Custom fields: your custom fields

NOTE:

It is possible to configure if the card type, card last four digits and the authorization code are
required in POS under chq > settings > sales > payment methods.
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In payment methods, select Offline Credit Card and then click location settings. In location
settings, select the required location and then configure the require type for offline, require
last 4 for offline, and the require authorization code for offline fields.

To save changes, tap Done in the upper right corner.

On tapping Done, the dialog opens to enter the amount the customer is paying:

Cancel Offline Credit Card

Amount Due: $289.45

visa | 7654

289.45 €3
1 ) 3
4 5 6
o] 9
0 00

By default, the value in the amount field matches the Amount Due.

Once the amount the customer is paying is entered, tap Pay. On tapping, you are returned to
the Payment area.

In Payment, the credit card payment record now displays on the left:

e 9:01 A8
< Sale Digeand Payment (1)
Sale Total: 3 lemis] £280.45
Payments Taken £289.45

-
wisa  Offline Credit Card 1234 $289.45
Visa Auth: 123456
\ &

To view or remove the record, swipe it left and then select the required option:

Erir]

Sale Total:

Discard

3 temis)

Payrnents Taken

it Card 1234
Auth: 123456

Payment (1)

£280.45

$289.45

Otherwise, tap Finalize in the bottom-right corner of the screen.
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Offline Credit Card Credit payment

On tapping Offline CC Credit in the Payment area, the Offline CC Credit dialog displays:

Cancel Offline CC Credit
WARNING!
THIS WILL NOT CAPTURE CARD PAYMENT

is method ragquires payme ture be T by anathar
Card Type Select (Required)
Card Last 4
Authorization #
Custom Date 1 Select
Custom Decimal 1
Custom Taxt 1

In the dialog, the following fields are available:

Card Type: the type of credit card; on tapping Select, the dialog opens to select a card type;
may be required depending on your settings

Card Last 4: the last four digits of the credit card number; may be required depending on
your settings

Authorization #: the authorization code; may be required depending on your settings
Custom fields: your custom fields

NOTE:

It is possible to configure if the card type, card last four digits and the authorization code are
required in POS under chq > settings > sales > payment methods.

In payment methods, select Offline Credit Card Credit and then click location settings. In
location settings, select the required location and then configure the require type for offline,
require last 4 for offline, and the require authorization code for offline fields.

To save changes, tap Done in the upper right corner.
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On tapping Done, the dialog opens to enter the credit amount:

----- * Fa1 AM

Canced Offline CC Credit

Change Due: - $289.45

wisa 7654

289.45 IREY

1 2 3

4 5 o

/ 8 9
0 Q0

GIVE CHANGE

Once the required amount is entered, tap Give Change. On tapping, you are returned to the

Payment area.

In Payment, the Offline CC Credit record now displays on the left:

LT 2:31 AM

£ Sale Discard Payment (1)
Sale Total: 3 ltlem|s) - §289.45
Change Given -§289.45

wisa  Offline CC Credit | 1234

- $289.45
Visa Auth; 123456

To view or remove the record, swipe it left and then select the required option.

Otherwise, tap Finalize in the bottom-right corner of the screen.
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Configuring Sales Receipt printing

To configure settings for printing the current Sales Receipt, in the Payment area, tap Print

Options in the upper right corner:

£ Sale Dizcard

Brand A

Sale Total: 2 hamis)

Payments Taken

$1,000,000.01

Payment Due

$289.45

Bt aM

Payment

Accounts

$288.45

£0.00

[ Print Options

%ﬂ E on file
éash Credit Card
% an file I E

Gift Card

Offline Cradit Card

”?E on file

=

Credit Memo Check
/‘i an file [0] on file
Lng ==
Store Credit Tokens
Ek L
(. Gilt Receipt

FINALIZE

Cancel Printing Options Saue
| Sales Receipt l Maora

Store Receipt

Type Print

LSho

Salect Printar Th-TBEN
Diocument Template Sales Recsipt
Number of Copies 1

In the Printing Options dialog that opens, select Sales Receipt at the top:

72

Then, configure the fields in the dialog and tap Save in the upper right corner. On tapping Save,
you are returned to the Payment area.
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To print the Sales Receipt on finalizing, in Payment, select Print at the bottom-right:

Py on file . ol an il
=] ==
Payment Due = =
$ 2 8 9 4 5 Store Credit Tokens
e KCOMmImanca . Coim
& Gilt Receipt

Configuring Gift Receipt printing

To configure settings for printing a Gift Receipt, in the Payment area, tap Print Options in the
upper right corner.

In the Printing Options dialog that opens, at the top, tap More and then Gift Receipt:

Cancel Printing Options Save
Sales Receipt I More I
e
Gift Receipt
Type Print
Salect Prirter TH-TEEN
Document Template Gift Receipt
Mumber of Copies Salect

For Gift Receipt, the following fields are available for configuration:

e Type: the type of action; possible values are “None”, “Print”, and “Preview” (if multiple
receipts are configured, a preview of each will be shown)

e Select Printer: the working printer

e Document Template: the template for the document

e Number of Copies: the number of Gift Receipts (see Assigning items to Gift Receipts)

Once finished, tap Save in the upper right corner. On tapping, you are returned to the
Payment area.
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In Payment, to print the Gift Receipt(s) on finalizing, select Gift Receipt at the bottom-right:

. on fike |
[% )
Credit Memo Check
A o fle I J‘i) et file
Payment Due B 0=
Store Credit Tokens

$289.45

rsparksE@ieamw orkComimance.com

@ Print Gilt Receipt

Assigning items to Gift Receipts
To configure how many Gift Receipts will be printed, when in the Printing Options dialog, tap
Select in the Number of Copies field.

On tapping, the Gift Receipt dialog opens:

Caneal Gift Recaipt Done

L Mid-Rise Medium-Wash Super Jea... — —— — /) —
34, 36, Blue | A || | A = A
‘ Stone Wash Cotton NI I S ¢ N I
L Hi-Rise Skinny 80's Jeans - N 5 - N
2 Bl : Ik
Sto ash Cottor L LR J

@ Taco Cat Button Front Shirt —_—— — — —
d Tatally Awesome NENN ) W b W I S S S
% Taco Cat Button Front Shirt - ' N f N 7 5 r ,
ED | 2|[3]l4]]5]]6

? Totally Awenome . bl ) ) )L )

It is possible to print up to 6 gift receipts against one Sales Receipt.

To indicate that the item should be printed on one of the Gift Receipts, next to that item’s row,
tap the number of the required Receipt. For example, on the screenshot above, the total of two
Receipts will be printed (“1” and “3” are selected).

Once finished, tap Done in the upper right corner.
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Using POS Pro in conjunction with DENSO UR-22 RFID Scanner

TWD-35579
Build 6.21.140

In 6.21.140, we've introduced the capability to use POS in conjunction with DENSO UR-22 RFID
table scanner. This allows for automatically adding merchandise to Sales Receipt Cart without
manually scanning each item’s barcode.

NOTE:

For information on configurations required in CHQ, see the Settings for Denso UR-22 RFID
Reader article in CHQ version 6.21 Release Guide.

RFID Reader settings in POS

To be able to use POS in conjunction with DENSO RFID scanner, it is required to configure
connection settings. These settings are available in POS under POS Settings > RFID Reader 1:

aenee T 41 AM 00% -
< Home RFID Reader

General Info RFID READER

Synchronize Enable RFID Reader 1 Support q
Printers Model DENSQO UR-22 antenna/UR-22 controller
Payment Terminals Network / IP (Required) 192 168.1.98
RFID Reader 1 Port (Reguired) 20000
Help & Support Use Antenna (Required) Antenna 1
Advanced Antenna Power Level 50 : ?

e Enable RFID Reader 1 Support: enable the switch to be able to configure the RFID reader
settings in POS

e Model: the read-only field where the information on the RFID reader device displays

e Network / IP: specify the IP address of the reader

e Port: specify connection port

e Use Antenna: tap the value to the right of the field name to select which antenna to use
(“Antenna 1”7, “Antenna 2”, or “Use Both”).

e Antenna Power Level: use + or - to configure the desired power level (“100” — full power,
“1”"— lowest power level)
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RFID-related notifications in POS PRO
RFID scanning is performed while the user is in the Cart tab under Sales Receipts.

During that time, if any of the two antennas got disconnected, the user will see the warning
about potential RFID scan failure and the RFID status icon will display in red in the upper-right

corner:
cene T 941 AM
Close Sales Receipt
TJ!D Customer C.R(S) Hold Discard More
RFID Reader - One or more antennas are disconnected. Scan may fail Jr o i
ITEM(S) OFFER BiSe: OTAL
Mid-Rise Medium-Wash Super NJ Nora J Add Associate

“5 Skinny Ankle Jeans (W) -$16.99 $48.00

Bags | + || — | 2x$0.20
Discount Emily P Promo

Sub-Total (5) $173.95

-£5 00 $3499 n

Crew-Neck Cardigan (W)

If an item’s RFID has been successfully scanned but that item’s EPC is not found in the device
local database, the “Item not found. Please check each item to locate missing item” message

displays:

Item not found.

Please check each item to
locate missing item.

Cancel Re-Scan

IMPORTANT NOTE:

Please be advised that before being added to the cart, the item is scanned 3 times by default to
ensure the correct scanning. The number of scans can be reconfigured in the DENSO RFID
section under chq > settings > company settings > general settings.

Updated scan camera Ul

TWD-33661
Build 6.21.210

We’ve made the camera Ul consistent across the POS Pro application.
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Also, as a part of this update, in Catalog, the Scan with Camera button is now located outside
of the Item Search field:

snene T 2:41 AM 100%

Catalog

~

All Q [’ LUK ScanwithCameua)
N

)

J

Updated logic for inventory labels display in POS

TWD-35178
Build 6.21.210

With this update, if nothing is specified for the inventory label in CHQ under settings >
inventory/catalog > inventory labels, in POS, the corresponding fields will take their default
names for that specific locale.

Updated required fields display

TWD-36518
Build 6.21.210

Starting from version 6.21.210 of the software, the required fields in POS Pro are marked by the

“uxn

asterisk symbol:

-

Field Label* ]

Editable Text Field Label*

Editable Text Field with entered text

Select

Select

Select

The word “Required” is only used as a placeholder text in that case.
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The required fields combined in a group now display as follows:

Mobile (A)* Phone 2 (A)*
Phone 3 (A)* Phone 4 (A)*
(503) 222-1234 (503) 123-4567
Phone 3 (A)* Phone 4 (A)*
Mobile (A)* Phone 2 (A)*
Phone 3 (A)* Phone 4 (A)*

For example, in the screenshot above, all the fields belong to group A that is indicated next to
each field in the round brackets. The asterisk “*” symbol after the group means that the field
is required.

End of Day: Performing a take out from the drawer cash

TWD-35065
Build 6.21.210

Starting from 6.21.210, we’ve added the capability to perform a take out from the drawer cash
during the End of Day process.

NOTE:

A Take Out record indicates that an amount of cash has been removed from the drawer.

Performing a take out is possible in the new DRAWER CASH — Cash Handling tab of the End of
Day area:

T Ha1a0 Ry
Cancel Dwarives Cash - Cash Handling
End of Day Count $1,631.50
PAYMENTS Float §100.00
® Cash (37}
Take Qut 0,00
® Gift Card (8)
Ramaining Cash 51,531.50
® Credit Card {27)
Handle Remaining Cash as Deposil
® Oifline Creda Canc (1)
TAKE OUT
® Credithtema (4) Type Remain Count  Remain Amount  Dut Count Out Amaunt
& Adustment (1 5100 il 2 20000 o 000
SANIERE SEO Bl k] 150.00 0 0.00
® Count
£20Ei 40 E00.00 s} 0.00
® Fioat
EAET 27 270.00 0 0.00
CashHandling Total 51,531.50 $0.00

i Flear Out Valuss
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In DRAWER CASH — Cash Handling, the following fields are available at the top (see the
screenshot above):

Count: the total counted amount in the safe from DRAWER CASH - Count

Float: the total float amount according to the current plan from DRAWER CASH - Float
Take Out: the amount to take out; if the value is non-zero, a Take Out record will be created
on finalizing the Drawer Memo; if the denomination grid doesn’t display below, the field is
editable

Remaining Cash: the value is calculated as Float and Take Out deducted from Count

Handle Remaining Cash as: how the remaining cash should be handled

Below, in the TAKE OUT grid, the following columns are available:

T

Cancal

End of Day

® Cash [(37)
& it Card (8)
® Credit Card (27)

® Cifline Credn Canc {1)

a1 A o -

Drarwver Cash - Cash Handling

Court §1,631.50

Fleat £100.00
Take Out $0.00
Femaining Cash 51,531.50

Handle Rermaining Cash s Dieposi

= 3

® Credit hema (4) Type Remain Gount  Remain Amount  Out Count Qut Amaunt
® Adusiment (1) S100 Bl 2 200,00 o 0.00
L HEO Bl 3 150,00 ] .00
@ Coun E20 30 A0 800.00
@ feat HI0 Eil rd SIOND o .00
Cash Handling \ Total 5163160 $0.00 /
e Type: a bill or coin denomination
e Remain Count: the current number of bills and coins in the drawer (float is deducted)
e Remain Amount: the current amount in the drawer (float is deducted)
e Out Count: the number of bills or coins to take out; editable; entering a value updates the
corresponding Out Amount row
e Out Amount: the amount to take out; editable; entering a value updates the corresponding

Out Count row

To clear all values entered in the denomination grid, tap Clear ‘Out’ Values below the grid.

To proceed to the next tab, tap Next in the bottom right corner.

On finalizing the Drawer Memo, a Take Out record will be created with the reason

automatically set to “End of Day”.
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Changes under DRAWER CASH — Summary

Under DRAWER CASH — Summary, in the Cash Management section, a new Cash Handling
Take Out field has been added. The field is read-only and displays the take-out amount from
DRAWER CASH — Cash Handling.

Managing RFID item tags

TWD-36524
Build 6.21.210

When using POS in conjunction with the RFID scanner, we've added the capability to
automatically deactivate or reactivate RFID item tags on finalizing a Sales Receipt.

Also, with this update, it's now possible to manually check and change the status of an RFID

item tag.

NOTE:

Please be advised that, for the feature to be available, an RFID scanner must be connected and
enabled on your device under POS Settings > RFID Reader 1.
Automatically deactivating and reactivating RFID tags

When the associate finalizes a Sales Receipt, all RFID tags of the sale items will be automatically
deactivated. Correspondingly, all RFID tags of the return items will be reactivated.

On tapping Finalize on a Sales Receipt, the Sale Complete area displays.

In the left-side panel, for each item listed under SALE ITEM(S) and RETURN ITEMS(S), the status
of the RFID tag displays:

RFID Tags Successfully Updated

RFID TAG SUMMARY
Items

Returns
SALEITEM(S)
Skinny Ankle Jeans (W)

Skinny Ankle Jeans (W)

Skinny Ankle Jeans (W)

RETURN ITEM(S)

Skinny Ankle Jeans (W)

9:41 AM
Sale Complete Print Options
3
1
RFID TAG STATUS @
Deactivated @
Cash Change - $10.55
Deactivated @
‘ Reopen Cash Drawer
\ J
RFID TAG STATUS X
Print Gift Receipt
Reactivated @

NEW SALE
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For sale items, the following tag statuses are possible:

e Deactivated: the item tag has been deactivated

e Active: the item tag hasn’t been deactivated; it may be required to either move the item to
the RFID reader again or change the tag status manually

e Missing: the item needs to be moved to the RFID reader to deactivate the tag

For return items, the following tag statuses are possible:

e Reactivated: the item tag has been reactivated

e Not Active: the item tag hasn’t been reactivated; it may be required to either move the item
to the RFID reader again or change the tag status manually

e Missing: the item needs to be moved to the RFID reader to reactivate the tag

When all item tags on the sale have been successfully updated, the green “RFID Tags
Successfully Updated” message displays at the top.

RFID tag error
If not all items have been successfully deactivated or reactivated on the Sales Receipt, the red
“RFID Tag Error” message displays at the top.

Additionally, either the Items or Returns count below displays in red:

IIIII L 9:41AM
Close Sale Complete Print Options

RFID Tag Error.

Returmns -
SALE ITEM(S) RFID TAG STATUS

Skinny Ankle Jeans (W)

Deactivated '@ CaSh Change - $1055

Skinny Ankle Jeans (W)

Skinny Ankle Jeans (W) ‘ Reopen Cash Drawer |

If there is an RFID tag error, and the user taps New Sale or Close, the RFID Tag Error
dialog displays:

RFID Tag Error

The status of one or more tags could not be
updated automatically. Please verify and if
required, manually change the tag status.

Close

Check Tag(s) Again
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To manage items tags again in the Sale Complete area, tap Check Tag(s) Again.
To leave the tags as they are and close the area, tap either Close or New Sale.
Manually changing the status of an RFID tag

To manually change the status of an item tag, in the Sales Receipt area, tap More in the upper

right corner:

T B A TR -
Closa Sailes Recnipt
Caart (00 ok ¥ | Moy
[, W ye— Ao Asaocigle
dags | =+ = On 3020
otal S0.00
[ i 5000
F S00¢
TOTAL [C erme] £0.00
PAYMENT

In the menu that opens, tap RFID Tag Status.

On tapping, the RFID Tag Status dialog opens:

Close RFID Tag Status

Place item on reader to begin.

Place the required item on the RFID reader.

NOTE:

In the RFID Tag Status dialog, only one item at a time can be scanned.
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Once the item is found, the item details display in the dialog. Depending on the current tag
status, either Deactivate or Activate button will be available to change the tag status:

Close RFID Tag Status

Skinny Ankle Jeans (W)
Size 14, Medium-Wsh, Mid-Rise

RFID Tag Status Active

Change RFID Tag Status

Clear

On tapping Deactivate or Reactivate, the RFID Tag Status Change dialog displays:

RFID Tag Status Change

Manager Override

Cancel

To enter the credentials of a user with the appropriate security rights, tap Manager Override.

Once the Manager Override is performed, the tag status will be updated.

Modification to managing RFID item tags

TWD-37808
Build 6.21.331

This feature is a modification to the Managing RFID item tags feature described in this
Release Guide.
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Updated RFID tag scanning

Now, in the Sale Complete area, RFID item tags can be scanned in cycles.

For example, if some of the item tags haven’t been successfully deactivated or reactivated

during the first cycle, the associate can scan them again.

When performing a cycle of reads, the progress bar displays at the top of the area:

senen T o471 aM

Close Print Options
[ Reprogramming Tags... 2ofd |

EIE-TAC- S AR

ltems 3

Returns 1
SALE ITEM(S RFID TAG STATUS

Skinny Ankle Jeans (W)

Cash Change - $10.55

If, after a cycle is complete, the status of some tags hasn’t changed, the red notification displays

at the top:

eene T La1 AM

|_Close SaleComi Print Options
1tag(s) not reprogrammed. Reprogram |
L BED TAG SUNMMARY

ltems

Returns 1

SALE ITEM(S) RFID TAG STATUS
Skinny Ankle Jeans (W)

Cash Change -$10.55

To scan the tags again, tap Reprogram.
Updated RFID tag statuses

We've updated some of the available RFID tag statuses.

Now, if an item tag hasn’t been successfully deactivated, it displays with the Not

Deactivated status.

If an item tag hasn’t been successfully reactivated, it displays with the Not Reactivated status.

NOTE:

If the tag has the “Not Deactivated” or “Not Reactivated” status, it may be required to either

move the item to the RFID reader again or change the tag status manually.
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If an item has been scanned but the tag cannot be reprogrammed, it displays with the RFID Tag
Locked status.

Sales Receipt: Adding items with deactivated RFID tags as an Open

Return

TWD-37807
Build 6.21.247

Now, when the associate scans an item with a deactivated RFID tag to add it to the Sales
Receipt, that item is automatically added as an Open Return.

An Open Return occurs when a customer returns merchandise without the original
Sales Receipt.

The return reason is assigned automatically and will be the first reason in the list of available
ones.

NOTE: CHQ configuration

The list of available return reasons can be defined under chq > settings > sales > return reasons.

Sales Receipt: Non-editable item quantities when the RFID reader is

enabled
TWD-38195
Build 6.21.331

Starting from version 6.21.331, if the RFID reader is enabled in POS under Settings > RFID
Reader, it is not possible to manually change item quantities on a Sales Receipt.

If the RFID reader is enabled and the user opens the item edit dialog in the Sales Receipt area,
the Quantity field for that item will be read-only:

||||| 7 a1 Al

< Back Classic Polo Shirt

8 31 ~ Classic Polo Shirt
I ) i '?
v Suallatlty J BT "ll Super Saft Supima Cotton Shart Sleave with Pocket

Discounis 1
Return Lol J

Ship

RED, MEL! Spring 19
MENS - SHIRT - CASUAL ACME Cool Shirts

12345 1234567850123

[ Qusntity 1 ]

Associate Alexandar P

Custom

ey Dt
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End of Day: New fields under SAFE CASH — Closing Count

TWD-38069

Build 6.21.331

We’ve made updates to the POS Drawer Memo > End of Day > SAFE CASH area to improve

handling of remaining cash in the safe.

Under SAFE CASH - Closing Count, the following fields have been added:

e Pending Move to Safe

e Next Safe Float
e Deposit Amount

Close

End of Day
PAYMEN

@ Cash(37)
® Credit Card (5)

DRAWER CASE

@ Closing Count
® MNext Drawer Float
® Cash Handling

& Summary

Clasing Count

Summary

Expected Amaount

Counted Amount

Over { Short

Safe Cash - Closing Count

$1,000.00

$1,000.00

$0.00

Pending Move to Safe

Mext Safe Float

DEPOSIT

Deposit Amourt

5400 DG\

$1.400.00

$0.00

The Pending Move to Safe field displays the amount to be moved to the safe on finalizing the
Drawer Memo. The value in the field is defined by the Move to Safe value under DRAWER
CASH - Cash Handling.

The Next Safe Float field displays the resulting float amount for the next Drawer Memo.

The Deposit Amount field displays the amount to be deposited. The value is calculated as the
difference between Counted Amount and Next Safe Float.

If the value in the field is greater than zero, a Deposit record will be created on finalizing the

Drawer Memo.

Also, the same fields described above have been added under SAFE CASH — Summary.

86
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Compatibility with CHQ 6.21
TWD-38099
Build 6.21.331

POS Pro 6.20.250 is now compatible with CHQ 6.21.

87
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Issue resolutions

RFID Antenna Power Level changes not saved
TWD-37822
Build 6.21.247

Prior to 6.21.247, when changing the Antenna Power Level value under POS Settings > RFID
Reader 1 and then returning to POS Home Screen, the changes wouldn’t be saved.

The issue has been fixed. Now, the new value is saved as expected.

Drawer Memo: Cash movements not recorded against Cash in Drawer

and Cash in Safe

TWD-37386
Build 6.21.247

Prior to 6.21.247, when a Move to Safe or a Move to Drawer record would be created against a
Drawer Memo, the corresponding amounts would not be subtracted from the Cash in Drawer
or Cash in Safe amounts.

Now, the cash amounts are subtracted and relocated as expected.

Drawer Memo: Start and last edit time displays incorrectly

TWD-37836
Build 6.21.247

We've fixed an issue where the start and last edit time of a Drawer Memo would
display incorrectly.

When opening the active Drawer Memo by tapping View on POS Home Screen, the time in the

Last Edit and Start of Day fields would display in an incorrect time zone.

Now, the time in the Last Edit and Start of Day fields displays in the device local time zone, as
expected.

End of Day: Entering decimal numbers for Float Amount

TWD-37743
Build 6.21.247

Prior t0 6.21.247, the user could not enter decimal numbers in the Float Amount column under
Drawer Memo > End of Day > Float both for Drawer Cash and Safe Cash.

The issue has been fixed. Now, it is possible to enter decimal numbers to define cents, for
example, “99.9”.
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Drawer Memo: Values less than “1.00” not displayed for the opening

amount

TWD-37781
Build 6.21.247

We've fixed the issue where an amount less than “1.00” would not display in the Amount
column under Drawer Memo > Start of Day > Opening.

Starting from this version, values less than “1.00” are displayed when defined for the
opening amount.

Sales Receipt: Global discount incorrect application

TWD-37763
Build 6.21.247

Issue

In the Sales Receipt area, if an item would be added after a global discount was applied, the
discount would not affect that item.

Resolution

The issue has been fixed. Now, if a global discount is added to the Sales Receipt, the totals are
recalculated for all the sale items.

Buttons working incorrectly in the Start of Day incomplete dialog

TWD-37151
Build 6.21.247

Issue

In the Drawer Memo area, when manually changing the Memo status from “Inactive” to
“Active” and the Start of Day incomplete dialog appears, the Open Start of Day and Cancel
buttons of that dialog would work incorrectly.

Resolution

The issue has been fixed. Now, both buttons work as expected.
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Changing the global fee amount doesn’t update the Sales Receipt total

TWD-37770
Build 6.21.247

Issue

When the user would apply a global fee to a Sales Receipt and then edit the fee amount, the
last change would not reflect in the Receipt TOTAL field.

Resolution

Now, if a global fee amount has been changed, the Sales Receipt total amount is updated
as well.

Drawer Memo: Deposit Slip not printed automatically

TWD-38020
Build 6.21.283

Issue

Prior to version 6.21.283, when creating a deposit record against a Drawer Memo and turning
on the Print Deposit Slip on Done switch in the Deposit dialog, the Deposit Slip wouldn’t
automatically print on closing the dialog.

Resolution

The issue has been fixed. Now, when the Print Deposit Slip on Done switch is turned on, the
Deposit Slip is automatically printed on closing the Deposit dialog.

Drawer Memo: The Deposit Slip print preview not opening

TWD-38018
Build 6.21.283

Issue

When creating a deposit record against a Drawer Memo, and the following two conditions
are observed:

e in the Printing Options dialog for the Deposit Slip, Deposit Slip type is set to “Print Preview”
e in the Deposit dialog, the Print Deposit Slip on Done switch is turned on,

on closing the Deposit dialog, the print preview dialog wouldn’t open as expected.
Resolution

Now, when the described conditions are observed, on tapping Done in the Deposit dialog, the
print preview dialog for the Deposit Slip opens.
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Sales Receipt payment: The Amount Due field population issue

DS-1262
Build 6.21.283

We've fixed the issue where the suggested amt. when positive and the suggested amt. when
negative settings under chq > settings > sales > payment methods > click to select cash>
location settings > (selected location) would not be respected in POS.

When the suggested amt. when positive and the suggested amt. when negative checkboxes
were cleared in CHQ, in POS, the Amount Due field in the payment dialog would still be
automatically populated with the Sales Receipt total:

6:28PM Fri Oct 23 = 97% .

Cancel Cash

Amount Due: €175.00

[ 175.00 - ]
11 2 | 3
4 5 6
x 8 O
@) 00

Now, when the suggested amt. when positive and the suggested amt. when negative
checkboxes are cleared in CHQ, the Amount Due field in POS is not auto-populated.

Finalized Sales Receipts are not posted to CHQ

DS-1236

Build 6.21.331

We’ve fixed the issue where Sales Receipts that were finalized in POS wouldn’t automatically
post to CHQ.

Sales Receipt: Incorrect display of payment methods
DS-1261
Build 6.21.331

Prior to0 6.21.331, Sales Receipt payment methods that were configured to be invisible for a
certain store location could still display for that location.
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The issue has been fixed. Now, payment methods configured as invisible do not display in the
Sales Receipt Payment area.

Sales Receipt: Sell Items value incorrect calculation

DS-1264
Build 6.21.331

We’ve corrected the calculation of the Sell Items total value in the Sales Receipt area.

Now, as expected, VAT taxes are included when calculating the value.

Sales Receipt: Incorrect display of item discount amount

DS-1264
Build 6.21.331

Prior to 6.21.331, in the Cart tab of the Sales Receipt area, the item’s DISC. amount would
display without the minus sign.

Now, the discount amount displays with the minus sign, as expected.

Sales Receipt: Discount reasons list issue

DS-1270
Build 6.21.331

Issue

In POS, discount reasons in the Sales Receipt item edit dialog wouldn’t be listed in the order
configured in CHQ.

Resolution

The issue has been fixed. Now, the list of discount reasons in POS respects the CHQ list
order setting.

Drawer Memo: The Last Edit field not updated

DS-1266
Build 6.21.331

We've fixed the issue where the Last Edit field in the Drawer Memo area wouldn’t update
when any cash management record was created against that Memo.

Now, the Last Edit field is updated as expected.
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Sales Receipt: The Return tab of the item edit dialog not closing
DS-1288
Build 6.21.331

Issue

When the user would open the Return tab of the Sales Receipt item edit dialog, sometimes it
wasn’t possible to close the tab without any changes made.

Resolution

Now, the user can move from the Return tab without any issues.

Start of Day: The Count values less than “1.00” display as “0”
DS-1290
Build 6.21.331

Prior t0 6.21.331, decimal values less than “1.00” would display as “0” when entered in the
Count column of the denomination grid under Drawer Memo > Start of Day > Opening Count.

Now, values less than “1.00” display correctly in the denomination grids of the Start of
Day area.

Drawer Memo: Keyboard covering Notes in the Deposit dialog
DS-1269
Build 6.21.331

We’ve fixed the issue where, when creating a new deposit record in the Deposit dialog, the
virtual keyboard would cover the Notes field.

Start of Day and End of Day: Issue with Amount values display

DS-1269
Build 6.21.331

Prior to 6.21.331, in the Start of Day and End of Day areas of POS, the Amount values in the
denomination grids would ignore the format settings (for example, display as “0” when
configured to display as “0.00”).

The issue has been fixed. Now, the values display as configured.



MOBILE RELEASE GUIDE VERSION 6.21 94

The “Start of Day” and “End of Day” reasons available for selection

DS-1286
Build 6.21.331

Prior t0 6.21.331, the “Start of Day” and “End of Day” reasons that are applied automatically
would be available for selection when creating a Take Out record.

Now, the “Start of Day” and “End of Day” reasons are not available for manual selection,
as expected.

Sales Receipt: The Ext Total value incorrect calculation

DS-1304
Build 6.21.331

We've corrected the calculation of the Ext Total value that displays for each item in the Cart tab
of a Sales Receipt.

Now, the Ext Total value calculation includes VAT taxes.

Drawer Memo: Incorrect calculation of Sales, Returns and Net Sales

DS-1305
Build 6.21.331

Issue

The Drawer Memo Sales, Returns, and Net Sales fields would display incorrect values based on
the TOTAL amounts of the associated Sales Receipts.

Resolution

Now, as expected, the Sales, Returns, and Net Sales fields display values based on the amounts
from the Sales Receipt item lines.

Drawer Memo: Inconsistent time format in the Last Edit and Start of

Day fields

DS-1309
Build 6.21.331

Prior t0 6.21.331, the time in the Last Edit and Start of Day fields of a Drawer Memo could
display in different formats.

Now, the time format in the Last Edit and Start of Day fields is consistent.
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End of Day: The Float Exceeds Count warning appearing
DS-1310
Build 6.21.331

Issue

In the End of Day area, under SAFE CASH — Closing Count, the “Float Exceeds Count” warning
would appear when the Next Safe Float value didn’t actually exceed the sum of the Counted
Amount and Pending Move to Safe values.

Resolution

The issue has been fixed. Now, the warning appears only when the Next Safe Float value
exceeds the sum of the Counted Amount and Pending Move to Safe values.

Sales Receipt: The VAT Included value incorrect calculation
DS-1312
Build 6.21.331

We've fixed the issue where return item taxes wouldn’t be included in the calculation of the
VAT Included value in a Sales Receipt.

Drawer Memo: The Deposit Confirmed switch cannot be turned off

DS-1313
Build 6.21.331

Prior to 6.21.331, when creating a Deposit record against a Drawer Memo, the Deposit
Confirmed switch couldn’t be turned off once enabled.

Now, the Deposit Confirmed switch can be turned off without any issues.
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Epilogue

This release guide was published on November 6, 2020 by Teamwork Commerce.

Mobile apps are procured via the app store, Meraki, or otherwise provided by a Teamwork
representative. This manual provides documentation on new features and product updates to
the existing Mobile software.

If you have any questions or wish to receive training from Teamwork Commerce, email us
at: training@teamworkretail.com.

If you need technical support, have a question about whether or not you have the current
version of the manual, or you have some comments or feedback about our manual, please
contact us at: support@teamworkretail.com.

For emergency support call the Teamwork Main Line (727) 210-1700 and select 1 to leave a

message that will immediately be dispatched to an on-call tech.


mailto:Training@teamworkretail.com
mailto:support@teamworkretail.com

