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POS

New Customer area
TWD-30330, TWD-30179

Build 6.20.76
We've added a new Customer area to the POS Pro app.
In this area, it is possible to:

e add new,
e search for,
e and edit existing customer profiles.

To access the area, tap Customer. Depending on your custom settings, on POS Home Screen,
the Customer button can be located:

..... = SarAm T00% -
(\"'Fs“!‘!‘("?!’!‘
s Monday, December 12
100% Synchronized  Sync
H | &2 Sending Backup
Good Morning, Nora! ®
Active e
15 MAR 2019 / 02:08PM
Return Customer
#H 1 &
Home Shipments Catalog Reports nt Mer

1 —inthe navigation panel at the bottom
2 —in the fly-out menu (opens on tapping More)
3 — above the New Sale button

NOTE:

It is possible to configure which buttons appear in the navigation panel under chq >
settings > company settings > v6 App Designer. In v6 App Designer, click iPad and
then Home.

In the Home section, the first four options in the layout list appear in the POS navigation
panel. The rest displays in the fly-out menu.

Tapping Customer opens the Customer main page.
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Customer main page
In the Customer main page, it is possible to:

e search for existing customer profiles
e add new customers

Searching for customer profiles
Once the Customer main page opens, you can search for accounts in the Customer Search field:

- e T
Q W E R T Y U | o P &
A S D F G H J K L
4 Z X € VvV B N M f ? *
123 ) 123

To define by which field to search, tap All to the left of the search field.
On tapping, a dropdown menu with the following options displays:

e All: by all fields

e Name: by the customer’s first and last name
e Phone: by phone numbers

e Email: by email

e Member Code: by customer member code
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After searching through the Customer Search field, the list of matching results displays:

sosen T :41 AM 100% -
Close Customer

All Q. Jo Clear ( immi; Scan with Camera \‘ ‘r New Customer )

\ J

Member Code Last First E-Mail Phone
2B3C78J90 Johnston Elizabeth liz23j0192@gmail com 503-222-9876 ((SeeMore )
E12G00L12 Jones Tonya tsweets@gmail.com 541-333-2010 ‘ See More jl
2B3C78J90 Joseph Joseph x2@gmail com ((seeMore )
E12G00L12 Joseph Rick rick joseph@gmail.com 503-321-3332 : See More j'
2B3C78J90 Joyce Judy therealjudge@gmail com 701-202-5468 ("seeMore )
E12G00L12 Joyce Trish wishuweretrish@gmail. com 808-587-9076 ‘J\‘See More :I
6 Record(s) found

To open a full customer profile, tap the required customer in the list. Once opened, the profile
can be edited.

To view basic read-only information about a customer, tap See More in the required row.

The search can also be performed in customers’ contacts (for example, on the screenshot
below, a matching result “John Smith” was found in the Tonya Smith’s contacts):

LITTT 9:41 AM 100
Close Customer
Name Q Jo Clear New Customer

Mermber Code Last First E-Mail Phone

2B3C78J90 Johnston Elizabeth lizzaj0192@gmail.com 503-222-9876 'f See Maore ,
Smith Tonya tsweets@gmail com 541-333-2010 L\ See More

2B3C78J80 Joseph Joseph jx2@gmail com "r Sea More

E12G00L1Z Joseph Rick rick joseph@gmail.com 603-321-3332 L\ Sea More

NOTE: Configuring search in the customer’s contacts

To define if the search is additionally performed in the customer’s contacts, go to chq >
settings > company settings > stored values services > general SVS settings.

In general SVS settings, select or clear the include contact information in customer
search checkbox.
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Alternatively, to scan the customer’s member code with camera, tap Scan with Camera next to

the search field. On tapping, the camera opens:

Once the member code is scanned, the customer’s record will display in the Customer

main page.

Adding a new customer
To create a new customer profile, on the Customer main page, tap New Customer:

- o o
Al -y mii, Scan with Camera [ New Customer ]
—
Q W E R T Y U | o] P &
A S D F G H J K L Search
+ Z X c v B N M : ? +*
123 0 Lk
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Tapping New Customer opens the New Customer dialog:

Cancel New Customer Add
GENERAL INFORMATION
First (Required) Middle
Last (Required) Title
Select Select
Company Other
Mobile Phone 2
Email (Required) ( (
Primary Address
' Y ~\
Show on Shopper Display ( Edit Full Form
hS PN

The New Customer dialog allows for creating a new profile with basic customer information. To
include additional information, tap Edit Full Form at the bottom.

NOTE: Designing the New Customer dialog

To define what fields display in the New Customer dialog, go to chq > settings >
company settings > vé App Designer > Point of Sale v6 > iPad > Customer > Quick Add.

In the New Customer dialog, the following options are available:

Cancel New Customer o Add
GENERAL INFORMATION
First (Required) Middle
Last (Required) Title
Select Select
Company Other
Mobile Phone 2
Email (Required) ( (
Primary Address
s hY ~
Show on Shopper Display ( Edit Full Form
\ J J

1 — Add: saves changes and creates the customer profile
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2 — Show on Shopper Display: displays the New Customer form on Shopper Display
3 — Edit Full Form: opens the full customer dialog with all fields available
4 — Clear: clears all the fields in the dialog

Customer Preview

The Customer Preview dialog opens on tapping See More in the search results list:

eaen T 9:41 AM 100% -
Close Customer

- ~ ~

All Q Jo Clear i, Scan with Camera ‘ | New Customer

Member Code Last First E-Malil Phone
2B3C78J90 Johnston Elizabeth lizzaj0192@gmail.com 503-222-9876 '\See Mare \
E12G00L12 Jones Tonya tsweets@gmail.com 541-333-2010 . See More )
2B3C78J90 Joseph Joseph x2@gmail.com \ See More :\

Customer Preview contains basic information about the customer in the read-only format:

Cloza Customer Preview Edit

PRIMARY CETAILS

Elizabeth A. Johnston
Phicie +1 (B5R)-123-4067

Email lizzaj 0 &2 g mail.com

Addmass 1234 Southeast Alderwood Lane
Apt. 704
San Rarnon, CA

S7EET-0123 USA

MOTES

Liowes coffes! Hes & dog name Ozzie. Wears size 7.5 Shoes. Prefers
Brends: ABC and 123, Favorite colors: Bleck, Mevy and Cranberry.

Add to Sale

NOTE: Designing the Customer Preview dialog

The fields displayed in Customer Preview can be configured under chq > settings >
company settings > v6 App Designer > Point of Sale v6 > iPad > Customer >

Customer Preview.

To edit customer information, tap Edit in the upper right corner. Tapping Edit opens the full
customer form.



MOBILE RELEASE GUIDE VERSION 6.20 9

To create a new sale with the customer, tap Add to Sale at the bottom.
Customer full form

The New Customer and the existing Customer dialogs are full forms with all available
fields listed.

To open an existing customer account, on the Customer main page, search for a customer and
then tap the required row in the results list:

wesen T 2:41 AM 100% -
Close Customer

All Q, Jo Clear .' i, Scan with Camera \| |/ New Customer )
Member Code Last First E-Mail Phaone
2B3C78J90 Johnston Elizabeth lizzaj0192@gmail.com 503-222-9876 '\See More \
E12G00L12 Jones Tonya tsweets@gmail.com 541-333-2010 ( See More )
2B3C78J90 Joseph Joseph jx2@gmail. com :;See More /\\
E12G00L12 Joseph Rick rick joseph@gmail.com 503-321-3332 See More i‘

To open the New Customer dialog, on the Customer main page, tap New Customer. In the New
Customer dialog that opens, tap Edit Full Form:

Cancel New Customer Add

GENERAL INFORMATION

First (Required) Middle

Last (Required) Title

Select Select

Company Other

Mobile Phone 2

Email (Required) ( (
Primary Address

Show on Shopper Display [ Edit Full Form ]

NOTE: Designing customer full form

To configure the fields displayed in the customer full form, go to chq > settings >
company settings > v6 App Designer > Point of Sale v6 > iPad > Customer >
Customer Form.

Adding and editing a customer photo
In the customer full form, it is possible to configure the customer’s photo. To do so:
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1. In the customer full form, tap Add (or Edit if a photo has already been assigned):

weene T @41 M 1000 W

New Customer

GENERAL INFORMATION

First (Required)

Last (Required|

On tapping, the Change Photo dialog opens:

Cance Change Photo Dore

‘I: : Eﬂﬂa
\ \ | {
& o A P :

2. In the Change Photo dialog, to take a new photo, tap the camera icon. Alternatively, select
from existing photos that display next to the icon (see the screenshot above).

3. Tap Done in the upper right corner to save changes.

Adding and editing ship-to addresses
In the customer full form, it is possible to add and edit multiple ship-to addresses.
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To add a ship-to address, in Ship-To Addresses, tap Add:

a.a1aM o0 -

New Customer

First (Required) Mi

Last (Required)

]
|
3
>
3
g
2
+
<]

On tapping, the Ship-To Address dialog opens:

Cancel Ship-To Address Done

Adcress Name o

Defauilt Address e (
ADDRESS DETAILS

Diefault Shipping Method e Salect
First Name (Required) Midalle Name

Last Mame (Required) Ttle:

Suffix Company

In the dialog, the following options are available (see the screenshot above):
1 - To define the name of the ship-to address, tap Address Name.

On tapping, a list of pre-defined address names opens, for example, Home, Office, or Other.

NOTE:

The list of address names is customizable in CHQ and can be configured under chq >
settings > customer > ship to address types.

Alternatively, the user can directly type the required name in the field.

2 — To make the ship-to address default for the customer, turn the Default Address switch on.
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If a ship-to address is defined as default, in the full customer form, it is marked with ¥ a
blue star.

3 — To define the default shipping method, tap Select in the Default Shipping Method field.
To save changes and return to the customer dialog, tap Done in the upper right corner.

Back in the customer dialog, to edit a ship-to address, tap Edit for the required address:

SHIPPING ADDRESSES

2 Added (+ ApD)

+* Home 201 Alphabet Soup Lane, Portland, OR ':’ FI'JIT;I
97211-0111 USA

Mom's House 13245 SW 12th Street, Gresham, OR .':/ EDIT .

97222-0123 USA

On tapping Edit, the same Ship-To Address dialog opens as described above.

Adding and editing bill-to addresses
To add or edit a bill-to address, in the Bill-To Addresses group, tap Add or Edit respectively:

None Added + ADD

E \DDRESSES
[ None Added + ADD J

NeTES

On tapping, the Bill-To Address dialog opens.

The fields and options in the Bill-To Address dialog are the same as in the
Ship-To Address dialog.

Adding and editing customer contacts
The People group of the full customer form contains the customer’s contacts, for example,
relatives, co-workers, or friends.

To add or edit a contact, in the People group, tap Add or Edit respectively:




MOBILE RELEASE GUIDE VERSION 6.20

On tapping, the People dialog opens:

Cancs People Dang

First Mame Midudle Mame

Pl Tl

Typne Ealert

Selact Select

In the dialog, fill out the fields and then click Done in the upper right corner to save changes.

Customer: Configuring the customer’s account
TWD-31697
Build 6.20.76

In customer accounts in POS, it is now possible to indicate:

e if the customer has allowed communication via the phone or email
e if the customer’s mobile phone and postal address are valid
e if the customer is participating in the retailer’s loyalty program

The new features relate to the New Customer dialog and the Customer dialog (an existing
customer account) in POS Customer area.

Phone opt-in options

Each phone number field in the customer record now has two new switches: Calls and SMS.

If the switches are turned on, the customer has allowed calling or sending texts on that
number, respectively. This way the retailer can, for example, notify the customer about the
upcoming sales and promotions.

13
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To indicate that the customer did or did not allow that, in the required customer’s record, tap
the Calls or SMS switch:

anaen T 8414 0% -

Close Customer Dione

CUSTOMER PHOTO

e / -

GEMERAL INFORMATION

Elizabeth Marie
Johneston

April 24 Fernale
Company Other

(527) 548 - 1112 WValld

+380(1222)598 1 I(s (‘\
+380 (1222) 59811 ( (

Mobile phone validation

In the customer dialog, the Mobile phone field has a new Validated option:

sraen T 841 AN 100%

Close Customer Done

CUSTOMER PHOTO

e (< i)

GEMERAL INFORMATION

Elizabath Marie

Johneston

April 24 Female

Company Qther

(522) 549 - 1112 q (
+380 (1222) 59811 ( (
+380 (1222) 58811 ( .(

The Validated option indicates if the customer’s mobile phone is valid and can be used
for communication.

For the Validated option, the following values are available:

e “Not Checked”: the status of the phone number is unknown; default on a new customer
e “Valid”: the number has been validated
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e “Invalid”: the number is invalid (for example, this is an incorrect or fake number or the
number is disconnected)

Email Marketing and Transactions switches
The email fields in the customer dialog now have two switches: Marketing and Transactions.

The switches indicate if the customer has allowed sending emails, for example, about upcoming
sales and promotions (Marketing) or with purchase receipts and shipping information
(Transactions).

To indicate if the customer did or did not allow that, in the required customer’s record, tap the
Marketing or Transactions switch:

I 2:41 A8 103 -

Close Customer Dione

CUSTOMER PHOTO!

e / o

GEMERAL INFORMATION

Elizabath Marie

Johnston

April 24 Femala

Company Other

(522) 549 - 1112 Valid ( (
+380(1222) 59811 ( (
+380(1222) 6 9811 ( (
+380(1222) 598711

bob@gmail.com '

Postal Address opt-in and validation options

The Postal Address field in the customer record has the following new options:

FIEO 27598 1T ‘ ‘

[ {
[

¢

+380 122215981

bab@acl com

AAA

bab@gmail.com

201 Alderwood Lane Yo

a5l WAail .'-..‘I Yl S T
Jail ) Valid Address

USA

Apt 704
San Ramon, CA 97887-0123 [
i
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e opt-in
e validation

Postal Address opt-in
The Postal Address opt-in indicates if the customer has allowed sending mail to the
corresponding postal address.

In the customer dialog, depending on the opt-in configuration, the following icons can display:
|  — the customer has allowed sending mail
—the customer hasn’t allowed sending mail

To configure the opt-in, in the Postal Address field, tap Edit. On tapping, the Postal Address
dialog opens:

Cance Postal Address Done

207 ALPHABET SOUP LANE

Address 2
Address 3
Address 4
Address 5
USA
S7211-01M
PORTLAND

OR

Fiscal Coda

<

Mot Validated

In the dialog, tap the Mail Opt In switch and then tap Done in the upper right corner to
save changes.

Postal Address validation
The Postal Address validation indicates if the customer’s postal address is valid and can be used

for communication.
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In the customer dialog, depending on the validation configuration, the following icons can

display:
iliel Al — the postal address is valid
) — the postal address is invalid
-:1} Mot Validates — the status of the postal address is unknown

To configure the validation option, in the Postal Address field, tap Edit. On tapping, the Postal
Address dialog opens:

Cance Postal Address Done

207 ALPHABET SOLIP LANE

Address 2

Address 3

Address &

Address 5

USA

g97211-01M

PORTLAND

OR

Fiscal Coda

Mot Validated

In the dialog, tap the value in the Validation field and then select the required option. Once
finished, tap Done in the upper right corner to save changes.

Customer Loyalty opt-out option

The Customer Loyalty Opt Out option indicates if the customer has chosen not to participate in
the retailer’s loyalty program.

If the Customer Loyalty Opt Out switch is on, the customer’s purchase points are NOT
converted to rewards.
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New custom fields: Indicating the customer’s multiple preferences
TWD-30748

Build 6.20.76

In customer records, we’ve added custom fields of a new type called multiselect
custom lookups.

A multiselect lookup allows for indicating and grouping the customer’s multiple preferences
under one category. For example, the following customer’s preferences are selected for the
“Favorite Colors” lookup:

CUSTOMFIELDS

Custom Lookup 1 Text
Custom Lookup 2 Text
Custom Lookup 3 Text
r ™~
Favorite Colors Select

Black @ Mawy @ God @ Pink @ White @  Yellow &  Green @

Grey @ Hunters Green €

Multiselect custom fields are available in the New Customer dialog as well as in the dialogs of
existing customers.

To open an existing customer, on the Customer main page, search for a customer and then tap
the required row in the results list.

To open the New Customer dialog, on the Customer main page, tap New Customer. In the New
Customer dialog that opens, tap Edit Full Form.

Multiselect lookups display in the Custom Fields section:

CUSTOM FIELDS

Custorn Lookup 1 Text
Custom Lookup 2 Text
Custom Lookup 3 Text
Faverite Colors Select

Configuring multiselect lookups

To define values for a lookup, tap Select in the required row.
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On tapping, the list of available values opens:

Cancel Favorite Color Done
Q,
White v
hory
Wheat
Khaki
Black v
Charcoal v
Gray e
Silver
Navy Blue v

To search for specific values, use the Search field at the top.
Tap the required values and then tap Done in the upper right corner.

Added lookup values display as tags in the customer form:

CUSTOM FELDS

Custom Loakup 1 Text
Custom Lookup 2 Text
Customn Lookup 3 Text
Favorite Colors Select

Black @ MNavy @ Gold @ Pink @  White @ Yellow @  Green @

Grey @  HuntersGreen @

NOTE: Configuring custom lookups in CHQ

Adding multiselect lookups to customer records is available under chq > settings >
customer > custom fields > customer. In customer, mark a lookup as “visible” to make it

available for all customer records.

New customer attributes
TWD-30542

Build 6.20.76

We’ve added customer attributes to customer accounts in POS.
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Attributes can be used to put a customer in a specific category or store additional information
about a customer. Examples of custom attributes would be “Marital status”, “Preferred
payment method”, or “Last payment”.

Those categories can then be used to increase sales, reward customer loyalty or improve
customer satisfaction.

NOTE: Creating attributes in CHQ

To display in POS, attributes must be created and marked as “visible” under chq >
settings > customer > custom fields > customer attributes > new.

In POS, attributes display in the New Customer as well as in the existing Customer record in the
Attributes section:

Custom Option 1

Custom Option 2 Salact
Custom Oplion 3 Selact
Custom Option 4 Text Field
Favorite Colors Select

Customer Attribute 1

Customer Attribute 2 00.00

Customer Attribute 3 MM/DD/YYYY | 01:23 AM

A Customer Attribute field can be of the following three types:

o text
e decimal
e date

e date/time

NOTE:

The type of the attribute can be configured under chq > settings > customer > custom
fields > customer attributes > new or edit.

To define an attribute, tap in the required attribute field.
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Settings: Displaying additional information about the POS app
TWD-32663

Build 6.20.76

In POS Settings — General Info, it is now possible to see information about the source from
which the POS app has been installed on the device. Additionally, under the same location, the
certificate and profile expiration dates display.

To provide this information, in the General Info tab, three new fields have been added:

e Deployment Type: the source from which the POS app has been installed on the device;
possible values are “Simulator”, “Development”, “AdHoc”, “Enterprise”, “AppStore”,
and “unknown”

e Certificate expires: the date of certificate expiration in UTC

e Profile expires: the date of profile expiration in UTC

Real Time Availability: Displaying location information
TWD-33980
Build 6.20.76

In the Real Time Availability (RTA) view, we’ve added the capability to view information about a
store location.

To do so, in POS:

1. On Home Screen, tap Catalog in the navigation panel at the bottom or in the fly-out menu
(opens on tapping More):

----- B 9:41AM 100% -

Monday, December 12

214 PM

STATUS
100% Synchronized Sync

./\J Sending Backup
(]

Good Morning, Nora!
DRAWER MEMO

Active
15 MAR 2019 / 02:08PM

Return Customer
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2. In Catalog, search for the required item in the search field.

Once the list of results displays, tap the required row. On tapping, the RTA view opens:

T 41 AM T -
Availability
PELLAH Lowrs Flared Dress

Marrew 2 212 212

Close  Lock Screan

PrintTag Options

0 210 210 rali]
108 108 108 108
4 114 T4 114
186 186 186 186
a a1l & a1
212 i) 212 2
pali] 210 210 pali]

=X

Code Locatian Avadable Held Commit On Hand Incoming Distance =
100 Clearwater Store 14 ] 1 13 20 o
101 Tamipa Store 18 Q L] 18 =4 12
102 Orando Store 22 o o 22 o] 87
103 Maw York City Stare L 1 2 1 100 878

3. To see information about a store location, tap the location code or name in the Locations
grid at the bottom (see the screenshot above). On tapping, the Location Information dialog
displays:

Close Location Information
LOCATION

101 - Clearwater Store 1.2 mi

Address Address 1

Address 2

Address 3

Address 4

Address 5

City, State/Province Postal Code

Cointy

Phane (222) 3211234

Ermail claarwa TWarkeammerce com
QUANTITIES

Available 23

Held Q

Cormmit a

On Hand 12

Incoming mn
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Toreturn to the RTA view, tap Close in the upper left corner.

Paging in the Shipments and Adjustments areas

TWD-32485

Build 6.20.76

We’ve added paging to list views in the Shipments and Adjustments areas for easier navigation.

In the Adjustments area, the paging controls are the same as described for the Shipments
area below.

Paging in Shipments

The records in the Outgoing, Incoming, and History tabs of the POS Shipments area are now
divided into pages. The paging controls are available at the bottom:

T &4 AN 1004 -
Print Options
Outgaoing (&) * neaming (8] * Histary
Q ! Mew Outgoing
Type  Docurment # Owrcler # Drate J Time To Status Total Gty
SM 1234567890878 Mone Q3012020 /014 AM Patrick MoKee PFickup Resady 2
Ty Hane OATES4321 OO0/ 0S4 AM 102 - Miami 12,989
RET 1234567TRA087E 987654321 03MDR0I0 /0804 M Consalidated Supply OnHold  Wankdy 10
RET 1234567RA03TE  9A7E54321 03/0E0Z0 0204 MM ACKME Distribution OnHold  Weekdy 28
T-Out 1234567890876  Mone D3/01/2020 /0214 AM 001 - Warehouss 1,468
TO Mone 287654321 0300020/ 094 AM 001 - Warehouse On Hold WH Fiatum 568
RET 123A567RQ0876 987654321 O30V 084 A ACKE Distributian OnHold  Weeldy 28
T-Out 1234567890876 Mone D3/01/2020 /0214 AM 001 - Warehouss 1,468
A00 Records Pags of 8 Wext Last ]
T & ] |4 =
Haro Shiprneers Calal Repierts Count Memss e
NOTE:

Paging controls display if there are more than 50 records in the list view.

On the left, the total number of records in the tab displays (“400 Records” in the

screenshot above).
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Also, in paging controls, it is possible to switch to the first, previous, next, or last page as well as
directly define the number of the required page.

Additionally, in the History list view, if a filter is applied to the records, it displays to the right of
the paging controls:

PO 1234567800876 9ATE54321 037002020 09004 AN 123 Manufactur... 123 Manufactur.. 568
PO 1234567800BTE  O8TES4311  03/02020/ 094 AM  ACME Distributi.,  ACME Distributi,., Reversing 25
PO 123456T800BTE  9ATE54321  0JOVZ0200 0804 AN ACE Clathing 5. ACE Clathing 5... Reversed 723
4004 Records Page 1 of 81 Mext Last | Last 30 Days ]
# ) E = I o
Hime Shipimeans Catakag Rasams it Maimcs [EETET
Updated password change workflow
TWD-30185
Build 6.20.76

We've updated the password change workflow in POS.

Password expiration

The associate is required to change the password if it has expired.

NOTE:

It is possible to configure whether associate passwords expire under chq > settings >
security > security settings. In security settings, select or clear the enable password
expiration checkbox.

To define at what intervals passwords should expire, under the same location, define
the days before password expires field.

If the password is expiring soon, the Password Expiring Soon dialog displays 10, 3 and 1 day
prior to the expiration date:

Password Expiring Soon

Your password will expire in 3
days. Would you like te change
it mow?

Yes Ma
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If the password has already expired, the Password Expired dialog displays:

Password Expired

Wour password has expired and
must b changad,

Caontinue

NOTE:

If the password has expired, the user cannot continue using POS without setting a
new password.

On tapping Continue, the Change Password dialog displays:

Change Password Updata

Currant Password

Neww Passmord

Confirm New Passward

! ?

*
122 @& 39 28 e

In the dialog, enter the current and then a new password. Then, tap Update in the upper right
corner to save changes.

Changing password on next login

This feature exists to respect the introduction of a new change password on next login
setting in CHQ.

NOTE:

The new setting is located under chq > settings > security > users > new or edit.

The new setting can be used if, for example, a new associate has been given a generic password
to log in to POS. After the first log-in, the associate has to set their personal password. In this
case, the change password on next login setting can be turned on for this associate.
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If the setting is turned on, on next login to POS after configuring the setting, the associate will
see the Password Change Required dialog:

Password Change
Required

You are required to change wour
password before logging in.

Okay

On tapping Okay, the Change Password dialog displays where it is possible to set a
new password.

NOTE:

Once the password is changed, the change password on next login checkbox in CHQ is
automatically cleared.

New Consent field in customer records
TWD-33708

Build 6.20.76
We've added a new Consent field for customer accounts in POS.

This field indicates the date when the customer gave their consent to participate in a loyalty or
a membership program.

The new field can be added to the POS customer record in vé App Designer under chq >
settings > company settings > Point of Sale v6 > iPad > Customer. In Customer, the field can be
added to Customer Form, Quick Add, Search Results, and Customer Preview.

POS Pro V6.20 enhanced performance

TWD-29696

Build 6.20.76

We've made updates at the database level to enhance the POS Pro app performance.
Creating Adjustment Memo for Transfer In with all items’ In Qty =0
TWD-33659

Build 6.20.117

Itis now possible to automatically create an Adjustment Memo when finalizing a Transfer In
where all items have In Qty = 0.
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The new feature allows for adjusting ledger item quantities if, for example, the merchandise
was lost in transit. At the same time, it allows for finalizing the Transfer In and avoiding transfer
guantity discrepancies between the source and target locations.

NOTE: Configuration in CHQ

For an Adjustment Memo to be automatically created, in CHQ, the auto create
adjustment for zero quantity transfer in checkbox must be selected under settings >
transfers > transfer documents.

Also, it is required to define the default adjustment reason under chq > settings >
inventory / catalog > adjustment reasons > new or edit by selecting the default for
zero qty transfer in adjustments checkbox. If the reason is not defined, when finalizing
the Transfer In, the “Invalid Configuration” error message displays.

Finalizing a Transfer In with InQty =0

When finalizing a Transfer In with In Qty = O for all items, the Zero Quantity Transfer
dialog displays:

Zero Quantity Transfer

Thils transfer has 2ero guanitity
redaived and an autamatic
adjustmant will b= created for
the missing itams if you finalize
this transfer.

Finaliza & Adjust

Cancel

To finalize the Transfer In, tap Finalize & Adjust. On finalizing, every item’s In Qty is
automatically set to match the Pack Qty.

After finalizing, an Adjustment Memo is created automatically.

The Memo will contain each item from the Transfer In that had In Qty = 0. The Adjustment Qty
for every such item will be equal to that item’s Pack Qty but with the opposite sign.

For example, if the item’s Pack Qty on the Transfer In is “50”, the In Qty is “0”, then the
Adjustment Qty will be “- 50”.
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Recording qty adjustment on finalized Transfer In

When tapping an item in the finalized Transfer In, the item’s View dialog opens:

Close View

Item Description

123456

123

Pack Qty 50
In Qy 50
Difference Qty 8]

[ Adjustment Qty -850 ]

Print Ticket

The adjusted quantity for that item is recorded in the Adjustment Qty field.

Modification to creating Adjustment Memo for Transfer In with all
items’ InQty =0

TWD-35250

Build 6.20.191

This feature is a modification of the Creating Adjustment Memo for Transfer In with all items’ In

Qty =0 feature described in this Release Guide.

Starting from CHQ V6.20.81.0, for an Adjustment Memo to be created on finalizing a Transfer In
with all items’ In Qty = 0, the Lost Shipment — When trusting the source, adjust On-Hand Qty
of target if transfer IN is 0 checkbox must be selected in CHQ.

The checkbox is located under chq > settings > transfers > transfer documents.

NOTE: Defining the adjustment reason

Please be advised that it is required to define the default adjustment reason under chq
> settings > inventory / catalog > adjustment reasons > new or edit by selecting the
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default for zero qty transfer in adjustments checkbox. If the reason is not defined,
when finalizing the Transfer In, the “Invalid Configuration” error message displays.

Also, when viewing the item Edit dialog on a finalized Transfer In with all items’ In Qty =0, the
adjusted quantity displays in the Qty To Adjust field:

Close View
Itemn Description
L 123456
123
Pack Gty 50
In Qy 0
Difference Oty -60

[ Oty To Adjust -60 ]

Print Tickat

New Zero Quantity Transfer message
TWD-35967

Build 6.20.248

This feature is a modification of the Creating Adjustment Memo for Transfer In with all items’ In

Qty =0 feature described in this Release Guide.

In 6.20.248, the text of the Zero Quantity Transfer dialog that displays on finalizing a Transfer
In with every In Qty = 0 has changed.

Now, the Zero Quantity Transfer dialog displays the following:

Zero Quantity Transfer

This transfer has zero quantity
received and if needed, an
adjustment mema will be
creatad.

Finalize:

Cancel
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New Customer Loyalty Opt In switch
TWD-33882

Build 6.20.117
We've added a new Customer Loyalty Opt In switch to customer records in POS.

If the switch is turned on, the customer’s loyalty points are converted to rewards.

WARNING:

The Customer Loyalty Opt Out switch that existed prior to 6.20.117 has been removed
and is no longer displayed in customer records.

Under chqg > settings > company settings > v6 App Designer > Point of Sale v6 > iPad >
Customer, the new switch can be added to the following forms:

e Customer
e Customer Quick Add
e Customer Preview

Recording time and date when an opt-in switch is turned on
TWD-33882

Build 6.20.117

We've added the capability to record time and date when an opt-in switch is turned onin a

customer record.

NOTE: Opt-ins in POS

To learn more about existing opt-ins in POS, see Customer: Configuring the

customer’s account.

The recorded time and date are not displayed in POS but are stored for importing and exporting
data via APl as well as for reporting.

The time and date are now recorded for the following opt-ins:

e primary email accept marketing

e primary email accept transactional
e email 2 accept marketing

e email 2 accept transactional

e mobile phone —call optin

e mobile phone — SMS opt in

e phone 2-4 —call opt in
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e phone 2-4-SMS opt in
e postal address —mail opt in
e customer loyalty program opt in

NOTE:

When updating the opt-ins via POS, the time and date recorded will be the time and
date when the customer record is saved.

Optionally required Country field
TWD-35348

Build 6.20.191

We've added the capability to define if the Country field that displays under Postal Address in
customer profiles is required.

NOTE: Configuration in CHQ

To make the Country field required, in CHQ, go to settings > customer > customer
required fields. In customer required fields, select the country field and then click edit.

In the edit dialog that opens, enter “1” in the required field and then click save.

Customer: New Created at field
TWD-35348

Build 6.20.191

We've added a new Created at field to customer profiles that displays at which company
location that profile was created.

The field can also display “CHQ” if the profile was created in CHQ.

NOTE:

The new field can be added to POS customer profiles under chq > settings > company
settings > v6 App Designer > Point of Sale v6 > iPad > Customer.

Changed Catalog labels and new fields available
TWD-35289

Build 6.20.191

This feature exists to respect the addition of default labels in CHQ for some of the Catalog
fields.
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The following default labels have been added:

e “ltem Description” added for the store description field
e “Category” added for the level 2 field

e “Sub-category” added for the level 4 field

e “Color” is added to the attribute 1 alias field

e “Size” is added to the attribute 2 alias field

Also, the following fields are now available for design for the four segments of department
(DCSS):

e Department Code
e Department Name
e C(Class Code

e Class Name

e Subclass 1-2 Code
e Subclass 1-2 Name

The following fields have been added as available for design for the four segments of Alternate
classification (ACSS):

e Level 1-4 Code
e Level 1-4 Name

NOTE:

The fields described above can be added to POS under chq > settings > company
settings > v6 App Designer > Point of Sale v6 > iPad > Catalog > Search Results.

Customer: The Validation field added for phones and email
TWD-35555

Build 6.20.217

We’ve made updates related to the Validation field in the customer profiles.

The Validation field indicates if the customer’s phone, email, or postal address is valid and can
be used for communications.

In 6.20.217, the Validation field has been added for the following fields:

e Phone 24
e Primary Email



MOBILE RELEASE GUIDE VERSION 6.20 33

Also, the Validation field for the Postal Address now displays directly in the customer profile:

(522) 548 - 1112 Mot Chackad ( (

lizza 19 2@gmail com Mot Chackad ( (
Email 2

201 Alderwood Lane Not Checked ( (#EDT)
Apt704

B7897-0123

San Ramon, CA

us

It also remains available in the postal address Edit dialog (opens on tapping Edit).
The following values are available for the Validation field:

e “Valid”,
e “Invalid”, and
e “Not Checked” (default on a new customer).

Real Time Availability: Displaying distance measuring units

TWD-35646

Build 6.20.241

We’'ve introduced the capability to display distance measuring units in the Availability area

of POS.

NOTE: Configuration in CHQ

It is possible to choose distance measuring units for POS Locations grid under chq >
settings > location settings > availability groups > (your location).

In the display distance field, select the required unit: kilometers or miles.

When in Availability, tap Get Other Locations in the Locations grid at the bottom to display all
company locations:

Locations Q_ Search

Code Location Available Held Commit OnHand Incoming Distance a
100 Clearwater Store 14 o} 1 13 20 0

101 Tampa Store 18 o] o] 18 50 12

Get Other Locations
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The measuring unit displays in brackets next to the Distance label:

eere T 941 AM 100% -

Availability
MELLAH Long Flared Dress

22 212 22

Print Tag  Options

210 210 210 210
108 108 108 108
n4 14 14 14
186 186 186 186
81 81 &1 &1

212 212 22 22
210 210 210 210
94 a4 a4 94

94 94

Locations

Code Location Available Held Commit On Hand Incoming|
100 Clearwater Store 14 0 1 13 20 0
101 Tampa Store 18 0 0 18 50 12
102 Orlando Store 22 0 0 22 0 &7
103 New York City Store 4 1 2 1 100 879

Displaying aliases for Attribute 1-2 in POS documents
TWD-35864

Build 6.20.241

The Attribute 1 and Attribute 2 column labels located in the Items tab of POS documents now
display as Attribute 1 Alias and Attribute 2 Alias.

NOTE: Configuration in CHQ

Aliases for POS Attribute 1-2 can be defined in CHQ under settings > inventory /
catalog > inventory labels.

This update applies to the following documents in POS:

e Transfer Order

e TransferIn

e Transfer OQut

e Purchase Order

e Purchase Receipt

e Purchase Receipt Return
e ASN

e Ship Memo

e Count Memo

e Adjustment Memo
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The Primary UPC label changed to UPC/EAN
TWD-35869

Build 6.20.241
In POS, the Primary UPC label now displays as UPC/EAN.
This update applies to the following areas where the UPC/EAN label appears:

e C(Catalog search results
e Transfer Order

e Transfer In

e Transfer OQut

e Purchase Order

e Purchase Receipt

e Purchase Receipt Return
e ASN

e Ship Memo

e Count Memo

e Adjustment Memo
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Issue resolutions

The Adjustments area heading not translated properly
DS-946

Build 6.20.76

We’ve fixed the issue where, after the POS app has been set to the German, Italian, Spanish, or
French language in Settings, the Adjustments area heading would not be translated properly.

Now, the Adjustments heading displays in the language configured in Settings.
Numeric keyboard partial display

DS-867

Build 6.20.76

Issue

Prior to 6.20, the numeric keyboard opened in the “Floating” mode would display only partially
when editing Adjustment Qty in an Adjustment Memo.

Resolution

The issue has been fixed. Now, the numeric keyboard is fully visible.
Real Time Availability: Selected item not highlighted
DS-1083

Build 6.20.217

We’ve fixed the issue where, when opening the Availability area by tapping an item in Catalog,
that item would not be highlighted in the Availability grid.

Now, the item is automatically highlighted, as expected.

Real Time Availability: Quantities not updated for another location
DS-1087

Build 6.20.217

We've corrected the issue where, when selecting another store location in the Availability area,
the item quantities in the grid would not be updated.
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Transfer Memo: The discrepancy checkbox is not selected
DS-1084

Build 6.20.217
Issue

We've fixed the issue where a Transfer Memo with an item quantity discrepancy would not be
automatically marked as such.

On the Transfer Memo, the discrepancy checkbox under chq > inventory > transfer memos >
(your Transfer Memo) > general must be automatically selected if both conditions are
observed:

e the lost shipment — when trusting the source, adjust on-hand qty of target if transfer in is
0 checkbox is selected under chq > settings > transfers > transfer documents, and

e in POS, the associated Transfer In has been finalized with every In Qty = 0 and an
Adjustment Memo was created

Resolution

Now, under the conditions described above, the discrepancy checkbox is automatically selected
on a Transfer Memo.

Auto logout not working correctly

DS-864

Build 6.20.241

Issue

We’ve fixed the issue where POS wouldn’t respect the auto logout setting in CHQ.

In POS, the user should be automatically logged out if the following two conditions

are observed:

e in CHQ, the seconds before auto logout field in sales auto logout and shipments auto
logout (chq > settings > location settings > locations / location settings > (your location) >
general settings) has a non-zero value

e in POS, the user stayed idle in the Sale or Shipments area respectively longer than the
specified time

Resolution

The issue has been fixed. Now, in POS, the auto logout works as expected.
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Labels in customer profiles do not display as keys
DS-1107

Build 6.20.241

We've fixed the issue where some labels in customer profiles would not display as keys when
the language in POS would be set to “Keys” under Settings > Administration > Language.
Instead, they would display as regular text:

13:43 Tue Sep 15 FT52%m

CANCELBTN_TITLE SR_CUSTOMER_HEADER _TITLE DONE_BTN_TITLE

CUSTOMER PHOTO

" ('~ EDIT_BTN_TITLE )
1

[ GENERAL INFORMATION ]

CUSTOMER_DOCUMENT_TITLE_ROW_TITLE SELECTBTN_TITLE
CUSTOMER_DOCUMENT_MIDDLE_INITIAL_ROW_TITLE
CUSTOMER_DOCUMENT_SUFFIXROW_TITLE

CUSTOMER_DOCUMENT_COMPANY_ROW_TITLE Teamwork Commerce

SELECTBTN_TITLE CUSTOMER_GENDER_MALE

Now, all labels in customer profiles display as keys when the corresponding setting
is configured.

Transfer Memo: The “in is correct” rule ignored
DS-1119

Build 6.20.244

Issue

Sometimes, the “out is correct” transfer correction rule would be applied to Transfer Memos
with discrepancies even if the “inis correct” rule is set at the location level.

The “in is correct” rule must be applied to a Transfer Memo if the following conditions
are observed:

e in POS, the associated Transfer In is finalized with In Qty different from Pack Qty
e in CHQ, the “inis correct” rule is applied for that store location under settings > transfers >
transfer correction rules

Resolution

Now, if “in is correct” is applied at the location level, all Transfer Memos related to the
corresponding location respect this rule.
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The Access Customers Area security right issue
DS-1137

Build 6.20.250

Prior to version 6.20.250, the user without the Access Customers Area security right could
access the Customers area in Teamwork POS PRO and perform search for customers.

The issue has been fixed. Now users without that right are blocked from accessing the
Customers area in POS PRO.

39
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Epilogue

This release guide was published on 22 September 2020 by Teamwork Commerce.

Mobile apps are procured via the app store, Meraki, or otherwise provided by a Teamwork
representative. This manual provides documentation on new features and product updates to
the existing Mobile software.

If you have any questions or wish to receive training from Teamwork Commerce, email us
at: training@teamworkretail.com.

If you need technical support, have a question about whether or not you have the current
version of the manual, or you have some comments or feedback about our manual, please
contact us at: support@teamworkretail.com.

For emergency support call the Teamwork Main Line (727) 210-1700 and select 1 to leave a

message that will immediately be dispatched to an on-call tech.
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