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POS

ShippyPro integration
Version 6.12 —TWD-26079

February 2020
The integration with ShippyPro, a shipment delivery service, is now available.

NOTE:

For ShippyPro to be available for a particular location, the following must be selected in
CHQ under settings > location settings > locations / location settings > new or edit >
sales > ship memos > use shipping service > ShippyPro.

In the POS Pro app, to set ShippyPro as a shipment delivery method:

1. On Home Screen, tap Shipments.
2. Once the Outgoing area is open, find and tap the required Ship Memo.
3. Then, tap the Shipment tab at the top-right.

4. In the Delivery Method field, select ShippyPro.

Once ShippyPro is selected, it is required to fill out the Weight and Dimension fields and then
get a label:

e atleast one Weight field must be populated with a non-zero value
e atleast one Dimension field must be populated with a non-zero value

Getting a label becomes possible only once the above fields are populated.
Weight
The user must indicate the weight of the package in the Weight field.

Prior to that, selecting the weight units may be required. To do so, tap Options in the upper
right corner:

100% -

. Shipment

| Options ]
IppyPro
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On tapping, the Options dialog opens. Select the required units and then tap Save:

Options

Weight Units

Pounds [ Ounces / Inches

Kilograms [ Grams | Centimeters v

Then, fill out the Weight field:

Status

Weight 0 0 ]

For the kg/1b field, the valid entry is from 0 to 999.

For the g field, the valid entry is from 0 to 9999. If the user enters a value greater than 999, it
will be converted to kilograms (for example, 2300 g will be converted to 2 kg 300 g).

For the oz field, the valid entry is from 0 to 99. If the user enters a value greater than 15, it will
be converted into pounds (for example, 16 oz will be converted to 1 |Ib 0 oz).

NOTE:

For the Get Label button to be enabled, at least one Weight field must be populated.
Both fields cannot be zero at the same time.

Once the label is retrieved, the Weight field becomes read-only.
Dimensions

Also, the user must indicate the size of the shipping box in the Dimensions fields:

e L-length
e W -—width
e H-height

For each of the fields, valid entry is from 1 to 9999.

Below the Dimensions fields, the buttons for pre-defined box sizes are located. Tapping one of
the buttons fills out the Dimension fields:

Dimensions 10 10 12

[ Box Label 1 ] [ Box Label 2 ] [ Box Label 3 ] Box Label 4 [ Box Label 5 ] [ Box Label 6 ] [ Box Label 7 ] [ Box |
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NOTE:

Pre-defined box sizes can be configured under chq > settings > order management >
shipping boxes.

Label

Once the Weight field and at least one Dimension field are populated, the Get Label button
becomes available.

[ Box Label 1 ] [ Box Label 2 ] [ Box Label 3 ] Box Label 4 [ Box Label 5 ] [ Box Label 6 ] [ Box Label 7 ] [ Box |
[ Get Label J

Tapping Get Label retrieves the shipping label for the shipment:

Once the button is tapped, the Label section will display the shipping label:

Ship From Ship To fLabeI \\
Store Name First Name Last Name
Address 1 Company Name
Address 2 Address 1
City, State/Province Postal Code Address 2
Country City, State/Province Postal Code
Country
Ship Method
Tracking # Void Label  1Z2123456789012345
Return Tracking # 12564321098765432
Shipped Jeff @12/12/2019 12:35PM

Additionally, the following fields will be automatically filled out:

e Ship Method: the shipping method defined on order creation

e Tracking #: the number retrieved from the shipping service

e Return Tracking #: the number retrieved from the shipping service

e Shipped: the user and the date/time when the shipping label was retrieved

Once the label is retrieved, the Shipped button becomes enabled.
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If the user taps Get Label when all the items haven’t been marked as shipped or rejected in the
Items tab, the label will not be retrieved. The following message displays:

Items to Ship

All items must be either
shipped or rejected. Return to
the items area to verify all items
are accounted for.

Okay

If the user taps Close in the left upper corner after the label has been retrieved, the following
dialog displays:

Cancel and Void Label

Cancelling this ship memo will
void the shipping label.

Void & Cancel

Cancel

Tapping Void & Cancel will discard the document no matter whether the shipping label has
been voided or not. If voiding fails, the label expires after a period of time.

Voiding Label

Alternatively, label voiding is available from the Tracking # field.

Ship Method FedEx 2Day

Tracking # | Void Label 1|Z‘I23456789012345

Label must be voided before the Memo is saved with the Shipped status.

If voiding is successful, the Tracking #, Return Tracking #, and the Shipped fields are cleared.

The Memo will be saved and re-opened in the “Prepare Shipment” status.
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Updated embedded reports
Version 6.12 —TWD-26237

February 2020
In Teamwork POS Pro, it is now possible to view reports from Home Screen.

The Report section is located under the Status section:

weoes T 9:41 AM

MM Michael Settings

Status

Vv

100% Synchronized
Everything is up to date

Sync Now

T T (- h

Sales Summary: Today
Catalog Shipments Adjustments 1
Sales Summary: Yesterday

Sales Summary: This Week

Associate Performance: Today

Associate Performance: Yesterday

ﬂ Home

Tap the required report to start generating it. If generating is in progress, the following
notification appears:
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Once generated, the report will display in full screen:

41 AM 100% -
Reporting - Sales Summary: Yesterday
Page T of 37 » p|
Met Sales
PLU Store Description Description 1 Attribute 1 Attribute 2 Primary Vendor Season Units Sold Amt
2385 Blue Elagance Eye Blue Elegance Beauti Phull 27 $590.46
Liner Eye Liner
2401 Face Therapy Face Therapy Beauti Phull 23 5452 88
Cleanser Bar Cleanser Bar
2403 Crystal Bath Salt Crystal Bath Beauti Phull 2013 Fall 21 $431.59
Salt
6123 Classic Polo Shirt TN4- Red Size M ACME Textiles 2016 Fall B $319.92
POL1223-1b
6E1T Always On Side Zip  34429087-211R ACME Textiles 2016 7 $1,883.00
Regan Tote Summer
6128 Classic Polo Shirt THN4- Red Size L ACME Textiles 2016 Fall 6 $135.00
POL1223-1b
2189 Dark Dress Socks 3- 42ACME1121a L ACME Textiles - $51.96
Dyl

Searching through the report is available via the Quick Find field in the upper right corner. Tap
Find to start searching. On tapping, the user is moved to the best match found. Tap Next to go
to the next result.

Additionally, the user can move to another page of the report by entering a page manually or
tapping the arrows in the upper left corner.

Multiple Transfers Out against a Transfer Order
Version 6.12 — TWD-25449

February 2020
Itis now possible to create multiple Transfers Out against a single Transfer Order.

NOTE:

For multiple Transfers Out to be available, the split transfer memo by cartons option
must be checked under chq > settings > transfers > transfer documents.

To create multiple Transfers Out on finalization of a Transfer Order, the user has to define
carton numbers for the Transfer Order items. The number of the resulting Transfers Out will be
the same as the number of cartons.

Assigning carton numbers to items
To define a carton number for an item:

1. On Home Screen, tap Shipments.
2. In Outgoing, find and tap the required Transfer Order.
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3. Tapthe Items tab at the top-right:

Document

ltems (200}

4. Swipe left the row of the item you want to assign a carton number to and tap Edit.

In the Edit dialog, the following fields must be filled out:

e # of Cartons: the total number of cartons used for the edited item (valid values are 1 to 999)
e Carton #: the sequence number of a carton (valid values are 1 to 999)
e Quantity: the item quantity that will be packed into the corresponding carton

=

Cancel

Item Store Description Field

UPC: 01234567890123 PLU: 12254

STYLE: 204

- N

# of Cartons 1

Carton # Quantity 0
A v

Order Qty 100

Out Qty 0

Reject Qty 0

The number in the # of Cartons field determines how many Carton # fields will display below.

For example, if the user defined that two cartons are to be used, then two Carton # fields will

display below:
r
Cancel
Itemn Store Description Field
UPC: 01234567890123 PLL: 12254
STYLE: 204
# of Cartons 2
e ~
Carton # 3 Quantity 38
Carton # 4 Quantity &0
= =
Order Oty 100
Out Qty 298
Reject Qty a
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The total number of cartons on a Transfer Order will determine how many Transfers Out will be
created on the Transfer Order finalizing.

NOTE:

It is possible to assign one sequence number for two different items on the document.
However, it is not possible to use one sequence number twice for one item.

Also, there can be no gaps in the carton sequence numbering. For example, the user
cannot create a sequence as follows: 1, 2, 4, 5. In this case, the following notification
displays:

Carton Sequence Numbers

There is a gap in the carton
sequence numbering and the
transfer may not be finalized.

Okay

The sum of all the Quantity fields will display in the Out Qty field below. The Out Qty is allowed
to be greater than the Ord Qty (order quantity).

However, if Out Qty is less than Ord Qty, the user will have to define a reject reason.

5. Once done, tap Save in the upper right corner of the dialog to save changes.

Alternatively, tap Clear at the bottom of the dialog to clear all the Carton # and Quantity fields.
Finalizing with carton numbers assigned

If all items on a Transfer Order have carton sequence numbers defined, on tapping Finalize, the
appropriate number of Transfers Out is created.

If only a part of items on a Transfer Order have carton sequence numbers defined, the
document cannot be finalized. The following notification appears:

Carton # Not Defined

One or more items do not have
a carton & defined,

Crkcay

If an items Rej Qty equals Ord Qty, it doesn’t need to have a carton sequence number.
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If no items on a Transfer Order have carton sequence numbers defined, on tapping Finalize,
only one Transfer Out is created.

Printing with carton numbers assigned

If carton numbers have been assigned to items, and the Print on Finalize switch is on, multiple
Transfer Memos will be printed on finalizing.

If the user needs to print only some Memos or reprint, it is possible to print from a finalized
Transfer Out in History.

Multiple Transfers In against a Transfer Order
Version 6.12 — TWD-25459

February 2020
Itis now possible to receive and finalize multiple Transfers In against a single Transfer Order.

Every Transfer In now has a carton number if it was defined in the associated Transfer Out. In
Incoming, it is displayed in the document’s row:

el am 100%: .

Cutgaing (6) History Print Options

Mew Purchase Receipt Filter o I
Type Diocument # Oirdar # Diatetime = From Status Tortal Ciy
1212728 . )
ASM 1233456789339 1558 Pr.:l ACKIE Distribution 99888
12127209 "
' 101 - Tam 90050
12:35PM in
1222018

The user can scan the carton number or enter it in the Search field manually to find
an exact match.

Alternatively, the user can scan or enter the number of the Transfer Order to see all the
associated Transfers In.

The carton number is also displayed in the Document tab of a Transfer In:
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e T @AM

Incoming - Transfer In
T,

Closs Lock Screen

1233455720874
Type Transfer In
Ordler & 987854321
Fremm 102 - Miami
Transter Rezson Customer Reguest
[ Carton # 2043220191223214555003 (3 of 8)
Ship Methed UPS 2nd Day - 12223143323456064

The number in parentheses (in this example, “3 of 8”) shows the total number of Transfers In
associated with a single Transfer Order.

The carton number is also displayed in each item’s row in the Items tab:

. T edl AM

Closa Lock Scraan o
-
Document Iterns (400)
Receive Al Clear Al Remove All Optlons | 0 Item Sea i
ltem Attr] (AT) Attr2 PFack Qty In Oty Difference
U: = - White Med 100 100 o
& Carton #: 2043220191223214555003 (3ot d)
UpPC -
Black 100 100 o
Description 4 b=

Acknowledgement on finalizing transactions
Version 6.12 —TWD-26385, TWD-26386

February 2020

In POS Pro, finalizing and posting certain documents can require entering the user’s credentials
(manager override) and/or capturing the user’s signature.

We’ve now introduced this feature for:

e Purchase Receipts
e Purchase Orders

e Purchase Returns

e Adjustment Memos

NOTE:

Configuration of verification is performed in CHQ at company and location levels.
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Acknowledgement

If the user taps Finalize (Purchase Receipts) or Post (Adjustment Memos), and a signature or a
manager override is required, the Acknowledgement dialog displays:

Cancel Acknowledgement Continue

Acknowledgement Statement

Select one of the required acknowledgement statements from the
list below.

Check one of the statements, then tap Continue in the right upper corner to proceed to the
signature capturing or manager override.

Manager override

If manager override is required for finalization, the Manager Override dialog displays:

Cancel Manager Override

Liam N Maggie G Olive W Christopher Norman R Kimi|
Kimmy U. JohnT John B Chris L Phius O Phiu
Username
Password Show

Enter the required username and password, then tap Log In.
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NOTE:

The user logging in must be granted the Allowed to acknowledge transaction security
right. Otherwise, the Insufficient rights message displays.

Capturing signature

If capturing signature is required for finalization, the following dialog displays:

9:41AM 100% -

Acknowledgement

A signature is required to finalize the transaction.

| certify that the items listed on this document are of the type, quantity and in the condition indicated. |also certify that no cats were harmed in the
making of this transaction. Should you begin to feel dizzy, please proceed to the nearest emergency exit and contact a competent medica
professional

Once the user’s signature is captured, tap Finalize (or Post for Adjustment Memos).
Alternatively, tap Clear Signature to start the signature over.

Finalized documents

In finalized documents, the acknowledgement information displays in the Document tab
below Notes.

Tapping the View button right under the signature allows for viewing that in full screen.

eense T 9:41AM
Outgoing - Transfer Out
Close Lock Screen 1233456789874
Dacument Items (9)
Details
Type Transfer Out
To 102 - Miami
Transfer Reason Weekly RTV
Ship Method UPS Ground
Tracking Number 1Z12345678901234
Last Edited Michael @ 12/12/2019 12:35 PM
Notes
Acknowledgement Jeff S. @ 12/12/2019 12:34 PM
S
a"o
View
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Focus on the search field on opening Catalog
Version 6.12 — TWD-26850

February 2020

Now, on entering Catalog from Home Screen, the focus is automatically set to the Item Search
field with the keyboard invoked.

Current location visible in RTA breakdown by locations
Version 6.12 —TWD-26850
February 2020

On opening the Real Time Availability (RTA) view in Catalog with an item selected, the grid
with the item breakdown by locations is opened. In the grid, the row with the current location
is now automatically scrolled into view and highlighted.

ShippyPro integration: Managing return shipping labels
Version 6.12 —TWD-27676
February 2020

Now, if the ShippyPro integration is configured, the user gets a shipping label from the Ship
Memo form as the return shipping label is created automatically.

A return label enables the customer to more easily return purchased goods back to the
merchant.

NOTE:

A return shipping label can only be retrieved and printed if an appropriate setting is
configured in CHQ.

To configure the setting, under chq > settings > company settings > shipping services,
select ShippyPro and then click the configure methods button in the top left. In the
configure methods dialog that opens, choose the required shipping method and then
select automatically obtain return label.

Getting return label
In POS Pro, to get a return label:

On Home Screen, tap Shipments.
Once the Outgoing area opens, find and tap the required Ship Memao.
Open the Shipment tab on the upper-right.

el R

In the Shipment tab, fill out the Weight and Dimensions fields and then tap Get Label.
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Prepare Shipment
1 12
10 10 12

Box Label 4 [ Box Label 5 J [ Box Label 6 ] [ Box Label 7 ] Box
[ Get Label

NOTE:

16

The destination location for the return label displays in the Return Tracking # field of
the Shipment tab:

Tracking #
Retumn Tracking # - WHZ - Ware y 1

Shipped

To configure the destination location, in CHQ, go to settings > location settings >
locations / location settings > new or edit. In the <location> dialog, open the sales tab
and find the ship memos area. Then, specify the required location in the return label
destination location field.
If a location is not defined in CHQ, by default, the initialized location displays.

If getting the shipping label fails, the return label is not created.

If getting the shipping label is successful, but getting the return label fails, the shipping label is
voided and the Shipment Could Not Be Completed message appears:

Shipment Could Not Be
Completed

Return Label

Ermor returned from DHL
webservice : DCT_0001: The
regquested Global Product Code
H and Local Product Code His
nat avallable between this
origin and destination. Pleass
make sure data entered is valid
before proceeding or contact

aur custamer sendce.

<ARnNNAG

Okay

o

If the shipping label cannot be automatically voided, it is still considered voided, as it eventually
expires if the merchandise is not actually shipped.
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Printing return label

To print a return label, tap Print in the bottom left corner of the Shipment tab. In the pop-up
menu that appears, select Return Shipping Label.

Voiding return label

If the user has got both shipping and return labels, the button in the Tracking # field reads Void
Labels. When the button is tapped, the following message appears:

Void Labels
Voiding the shipping and return
labels will cancel the shipment

and all changes on this ship
marmea will be discarded,

Void Label

Cancel

NOTE:

Tapping Void Labels voids both shipping and return labels. It is not possible to void only
one of the labels.

ShippyPro integration: Editing the ship-to address
Version 6.12 —TWD-27676
February 2020

In case of ShippyPro integration, it is now possible to change the ship-to address of a Ship
Memo in POS.

To do so:

1. On Home Screen, tap Shipments.

2. Once the Outgoing area opens, find and tap the required Ship Memo.
3. Open the Shipment tab on the upper-right.

4. Inthe Shipment tab, tap Edit Ship To.

Ship From Edit Ship To Label

Store Mame

Acdress 1

Address 2

City, State/Province Postal Code

Country City, State/Province Postal Code
Country

NOTE:

The user can only edit the ship-to address before the shipping label is retrieved.
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If the user has voided the label before the Ship Memo is marked as Shipped, the address
can be edited again.

On tapping Edit Ship To, the Ship To Address dialog opens:

r Rl
Cancel Ship To Address Save

First Name
Middle Initial

Last Name

Address1
Address 2

Address 3

In the dialog, the following fields display:

e First Name: the customer’s first name; required

e Middle Initial: the customer’s middle name; optional

e Last Name: the customer’s last name; required

e Address 1-5: the customer’s address; Address 1 is required
e Postal Code: the customer’s postal code; required

e City: the ship-to city; required

e State/Province: the ship-to state or province; required

e Country: the ship-to country; required

e Phone: the customer’s phone; required

e Email: the customer’s email; required

e Company Name: the name of the customer’s company; optional

Once all the necessary fields are populated, tap Save in the upper right corner of the dialog to
save changes.

On finalizing the Ship Memo, the updated ship-to address is passed to CHQ.
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ShippyPro integration: Updated Ship Memos default weight and

box size
Version 6.12 —TWD-27676

February 2020

If the ShippyPro integration is configured, in Ship Memos (Shipments > Outgoing > Outgoing -
Ship Memo > Shipment), the default weight of the package is now setto 1 g or 1 oz:

9:41 AM

Qutgoing
087
Docurmnent ‘ Itarmns Shipment

Shipment Options
Delivery Method ShippyPro
Status

Weight 0 1

A\ /

If the user has defined a default box setup (chq > settings > order management > shipping
boxes), then the Dimension fields are populated based on that setup.

Also, the Get Label button will be enabled in the Shipment tab.
Warning when entering large quantity

Version 6.12 —TWD-27322

February 2020

The new feature allows for displaying a warning if the user enters a value of 10,000 or greater
in quantity-type fields.

Large Quantity Enterad

You have entered a large
quantity value,

Do you wish to do so?

This feature applies to:

e Purchase Returns, Purchase Receipts, Purchase Orders
e Transfer Orders, Transfers In, Transfers Out

e Adjustment Memos

e Ship Memos

e ASNs
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Updated Count Memos
Version 6.12 —TWD-26581

February 2020

The POS Pro app now has a new Count Memos area that allows users to create and manage
Count Memos.

Count Memos (CM) are documents that record changes in merchandise quantities for the
initialized location.

To open this area, on Home Screen, tap the Count Memos icon:

Status

100% Syrehronized
Everything Is up to date

Sync Now

Report

Sales Summary: Today
Sales Summary: Yesterday
Sales Summary: This Week

Associate Performance: Today

NOTE:

To access the Count Memos area, create, edit, and archive Count Memos, the user must
have the Access Count Memos security right.

Count Memos list view

On tapping the Count Memos icon, the Count Memos list view opens:

BealaM

Count Memos

Mew Count Mema [+] TN
Count ID Deseription Count Datajtime + Status ltems tem Diffarancas
BESAWE  Winter 2019 Sweaters ;Ig_g:ﬁ}mg 400 4
AITR7E  Winter 2019 Coats & Searves N Open 2167 12
12235 PN
12712/2019 i
o3 F
2X56Y9 Mens Accessonies o nalized 812 pac)
1QZML  Fall 2019 Tennis Shoes AR Adjusted 166 7

1235 PM

The list displays all the Count Memos that were created from the initialized location.
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NOTE:

Only 50 most recent memos display in the list view.
In the list, the following columns display:

e Count ID: the Memo’s unique code

e Description: the Memo’s description

e Count Date/time: the date and time of the Memo’s creation; the date is UTC plus time zone
offset

e Status: the Memo’s status

e Items: the number of items on the Memo

e Item Differences: the difference between the Ledger Qty and either Count or Override Qty
on the Memo

Searching for Count Memos
The user can search for Count Memos in the Search field:

Boal A

Count Memos

MNew Count hMema (o R wiriter

Count ID Description Count Dateftima < Status

2 docurments found

TH2

BEZAWE  Winter 2018 Sweatars 1:’_,"3‘;?19 400 4
o s W

AITRYE Winter 2019 Coats & Scarves :j;:‘:?m Finalized 2187 12

The search is performed by the Count ID and Description field.

Opening Count Memos
To open a Count Memo, tap the Memo’s row in the list.

If the user tries to edit a Memo that is currently opened on another device, the following
message appears:

Document |s Being Edited

Thi document was apened far
editing and not closed. f you
continue, data may ba kost,

O
2N 1235 FM
Michar| M,

Caontinue to Edit

Cancel

If the user taps Continue to Edit, the changes made on another device are lost.
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If the user tries to open a Count Memo that is being processed at the moment (deleting scans,
creating an Adjustment Memo, etc.), the Processing Count Memo notification appears:

Processing Count Memao

Working ...

The count memao is being
processed. Give us a few
rrinutes and try opening it again
later.

Close

Creating a Count Memo

To create a new Count Memo (CM), in the list view, tap New Count Memo:

el Al

Count Memos

Mew Count Mema ]

Count 1D Description Court Dateftime *

If the user taps New Count Memo, and the last Memo was created less than 10 minutes ago,
the following notification appears:

New Count Memo
A naw count memao was
created less than 10 minutes
ago. Are you sure you want to
create another?

Create Count Memo

Cancel
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On tapping Create Count Memo, the New Count Memo dialog displays:

Cancel Mew Count Memo Save
GENERAL
Location 100 - Clearwater Store

Dascription Winter 20719 Sweaters

FILTER
Style & 10224, 20554, 3255
Department Mens, Womens  Edit
Class Sweaters  Edit

Sub-Class 1

w
@

Sub-Class 2

Brand Select
Manufacturer Select
Primary Vendar
Style Custom Loakup 1 Select
Style Custom Loakup 2 Salect

Style Custom Loakup 3 Salect

In the GENERAL section, the following fields display:

e Location: the initialized location
e Description: the description of the Memo

In the FILTER section, the following fields display:

e Style #: the ID of a style; the user can enter several IDs divided by commas
e Department: the department of the Memo’s items

e C(Class: the class of the Memo’s items

e Sub-Class 1-2: the subclass of the Memo's items

e Brand: the brand of the Memo’s items

e Manufacturer: the manufacturer of the Memo's items

e Primary Vendor: the primary vendor of the Memo's items

e Style Custom Lookup: a style’s custom identifier

When all the necessary fields are populated, tap Save in the upper right corner.

NOTE:

23

Alternatively, the user can create a Count Memo without defining any fields in the
FILTER section. This includes all catalog items into the Memao.
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On tapping Save, the following message displays:

Creating Count Memo
Yiarking ...

You may close this notice and
grab a coffee until the count
memo creation is complate. It
miay take several minutes.

Cloze

Count Memo — Document tab

Once a Count Memo is open, the user is taken to the Document tab.

In the Document tab there are 3 sections: Details, Summary, and User Info.

e T 7 AM
o e Count Memo
Close Lock Scroen BW3ARE
Docurment lterms Scans Zores Unrecognized
Details
Count Mema ID 2 BW34RE
Universal # 1234587890123456
Location 102 - Miami
Drescription Weekly Replenishment
Status
Archived No
Last Edited Jeff @12/12/2018 12:35 PM
Count Date | Time 12112/2019 8:31 AM
Adjustrment Memo &
Summary
# of items in memo 400
| Archive | | Create Adjustment Finalize SAVE
Details

In the Details section, the following information is available:

e Count Memo ID: Count Memo’s unique identifier
If the document status is Open, the QR code button displays in the field
allows users to scan item barcodes.

e Universal: universal document ID

e Location: location code and name

. Once tapped, it

24
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Description: document’s description defined by the user

Status: can be one of the following — Open, Finalized, Adjusted

Archived: Yes or No depending on the document status

Last Edit: name of the associate and date-time of the last edit

Count Date/Time: the date-time of the document creation

Adjustment Memo #: the number of an Adjustment Memo if the latter has been created for
the Count Memo

Summary

In the Summary section, the following information is available:
Summary
# of items in memao 400
# of items counted 384
Total quantity scanned 3755
lterns with differences B
Unrecognized scans il
Quantity aver 999
Quantity short -9996
Met difference 1]

# of items in memo: the number of items included in the CM based on the user’s CM filter
setup

# of items counted: the number of items that have a scan quantity associated

Total quantity scanned: the total quantity of all scans for all items (either uploaded scans or
manual override quantities)

Items with differences: the number of items that have a difference between their ledger
gty and scan gty

Unrecognized scans: the number of scans that couldn’t be identified as existing items in the
catalog

Quantity over: the total gty of differences with a positive value (more than the ledger qty)
Quantity short: the total gty of differences with a negative value (less than the ledger qty)
Net difference: the difference between Quantity over and Quantity short
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User Info

VERSION 6.12

In the User Info section, the following information is available:

26

Quantity short

Met difference

User Info

Creatad
Finalized

Adjustment Created

| Archive | Create Adjustment

Joft 5@ 12112/2019 8:35 PM

Michael @ 12/12/2019 8:35 PM

SAVE

Root @ 12/12/2019 &:35 PM

| Finalize

-9896

-g988

e Created: contains information on the user who created the document as well as document

creation date-time.

e Finalized: contains information on the user who finalized the document as well as

document finalization date-time.

e Adjustment Created: contains information on the user who created an Adjustment Memo
for the CM as well as the date-time of that Adjustment Memo creation.

Count Memo — Items tab

The Items tab contains the following information on every item that is included into

the Count Memo:

et am

Count Memo
BW3ARE

Decument ltems

ltem

urc
Description 4

' uPC
Description 4
® =

Description 4 field that is really 1o...

Atirl (A7)

White

Black

Blue

Orange

Blue

= upc
[ Description 4
& v
423 tams First
| Archive | Create Adjustment |

Prev

Altr2

Fage:

Scans Zones

Filter

Ledger Oty

990,993

100

100

100

3ol 9 Maxt Last

Count Override Qty  Difference

289,995

96

Finalize

Unrecognized

258,898 -095 803

100

-100

] SAVE

e UPC: item’s identifier
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e Description 4: item’s description taken from the Description 4 field
e Attrl: attribute 1 defined for that item
e Attr2: attribute 2 defined for that item

e Ledger Qty: ledger gty for that item recorded when the Count Memo was created

e Count: the total gty for all uploaded/imported records for that item

27

e Override Qty: the manually entered override gty for that item; the override qty determines

whether there is a difference for that item

o Difference: the difference between Ledger Qty and either Count or Override Qty

Finding an item

In the tab, it is possible to find the required item via filtering or the Item Search functionality.

Both are available in the upper-right corner of the tab.

Filtering is possible by

e Differences

e Override Quantity
By default, when the user comes to the Items tab, all the options are
selected, meaning that it is possible to see all the items.

If there are no items that match filtering criteria, the No items match
filter criteria message appears.

Editing an item

The user can perform 2 types of edits to an item from the Items tab:

e manually override item quantity
e delete item scan

Filters

Differences

Itams with differences

ltems with no differences

Owarride Quantity

Creernide Cuantity Defined

Mo Cwerride Quantity

To perform any of the above, the user must tap the row with the required item.
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Tapping the row opens the Quantity tab of the Edit dialog:

Cancel Edit

e Stone Description Feld PLL- 12254
URC: 01234567890123 STYLE: 204
Quantity Scans (28)

Ledger quantity 100
Total scan count D6

[ Owermide Quantity

Difference -4

1. In the Quantity tab, it is possible to override item qty. To do so, specify the required value in the
Override Quantity field (see the screenshot above).

2. To delete scan, open the Scans tab of the Edit dialog:

Cancel

Ihem Store Description Field PLU: 12254
UPC: 01234567890123 STYLE: 204
Quantity Scans (26)
Zone Date/Time Scan Qy
A 12/12/2019 8:35:34.123 AM 1
EPC: 123456760012345676901234
A 12/12/2019 8:35:24.144 AM 1
EPC: 123456760012345676901235
A 12/12/2019 8:35:35.588 AM 1
EPC: 123456760012345678901238
B 12/12/2019 8:38:01.009 AM 3
B 12/12/2019 8:38:04.228 AM 1
B 12/12/2019 8:38:16.941 AM 12
12/12/2018 P-38:04.228 AM 1
Delete Scan 5941 AM 2
12/12/2019 8:38:04.228 AM 1
26 hems Page: 1 af 2 MNext  Last

Then, tap the required scan row and tap Delete Scan.
Count Memo — Scan tab

The tab contains information on every scan recorded. Each scan goes in a separate row, thus
the same PLU may appear multiple times in the list.
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Gl AM
Count Memo
BW34RE

Lock Screan

Dacument tems Scans Zones Unrecognized

Filter L 1234567390123

Itam Al (A1) Attr2 Zone Sean Oty Date/Time
1234567890123 et
' rintion 4 Black Med B 1 12/12/2019 8:35:34.123 AM
[ 123456780012345676001234
1234567890123 _—
' Desciiption 4 field that is really lo... Blue Med B 1 12012/2019 8:35:34.144 AM
[ 123456 780012345678901236
1234567890123 ar
' Description 4 Black Med B 1 121122018 B:35:34.123 AM
[ 122456780012345678901234
1234567890123 e
' Description 4 field that is really lo.. Elue hed B 1 1212/2018 8:35:34.144 AM
B4 items Page: 1 of 2 Mext  Last Clear Search

Archive Create Adjustment Finalize SAVE

The following information is available for each scan:

e UPC:item’sID

e Description 4: item’s description

e Attrl: item’s attribute 1

e Attr2: item’s attribute 2

e EPC: this information is included if an item had the RFID type of scan
e Zone: zone where that scan was made

e Scan Qty: number of scans

e Date/Time: the date-time of the scan down to milliseconds

Finding an item
Finding an item is possible via the Item Search functionality or filtering. Both are available in the

upper-right corner of the tab.

AT a1 AM
Count Memo

Cloge Lock Scroan W3dRE

Document liems Secans Zanes | Unrecognized

[ Filter O, 1234567890M23 ]

ltam Attrl (A1) Attr2 Zone Sean Gty Data/Time

1234567890123

1 12/12/2018 8:35:34.123 AM
' Descrintion 4 Black Med B 2112/
[ 12345678001 2345678001234
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Filtering is available by zones only:

Canca Filters Apply

Mo Zone Delined

A o

Resat Filta

If a record has no zone label defined, it is included with the No Zone Defined filter option.
Searching is performed by item ID (PLU, Primary UPC, CLU, EID).
Count Memo — Zones tab

The Zones tab contains information on uploads / imports performed per zone:

e T A1 AM

Count Memo

Cloze Lock Screen BWIARE
Document Items Scans Zones Unrecognized
Zone Uploaded Scans Quantity Scanned
12/12/2019 8:35 AM k] 25
A 1212/2019 B35 AM 234 a1z
] 12/12/2019 835 AM aal 2147
c 12/12/2019 8-35 AM 7 339
Delete Zone Scans
Archive Create Adjustment | Finalize | SAVE

e Zone: the zone recorded in the uploaded scan or import
e Uploaded: the date-time the upload was received

e Scans: the number of individual scans in the file

e Quantity Scanned: the total gty scanned in the record

To delete a zone scan records, it is required to tap a row and then tap Delete Zone Scans.
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Count Memo — Unrecognized tab

The Unrecognized tab shows any scans or uploads that it is not possible to find a match for:

1 AN

Lock Screen cﬂ:ﬂ;ﬂf_ﬂw
Document Items Scans Faones LIrmal::Dgnina\:Io
Zone Scan Date/Time Scans Quantity Scanned
A 121272019 83545221 AM 123456780012345678901234 1
A 12/12/2019 8:35:45.578 AM 123456780012345678901235 1
B 12/12/2019 8:35.46.388 AM 123456780012345678801236 1
C 1212/2019 B:3B:04.182 AM 1234567880123 B
4 ltems
- s - - \
Archive Create Adjustment | Finalize | SAVE

e Zone: the zone associated with the scan

e Scan Date/Time: the date-time of the scan

e Scans: the value of the Scan ID uploaded

e Quantity Scanned: the qty associated with the scan record

Creating Adjustment for a Count Memo

To create an adjustment for the Count Memo, tap the Create Adjustment button at the bottom

of the opened Count Memo list view:

BW34RE

Documeant lterns. Scans Zones Unrecagnized
Details:
Count Memo ID 2 BW34RE
Universal # 1234567890123456
Location 102 - Miami
Drescription ‘Weekly Replenishment
Status m
Archivad HNo
Last Edited Jeff @ 12/12/2019 12:35 PM
Count Date | Time 1212/2019 2:31 AM
Adjustrnent Memo &
Summary
# of items in memo 400
! Archive ] |) Create Adjustrment . . Finalize
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NOTE:

To be able to create an Adjustment Memo for a Count Memo, the user must have the
Create Adjustment for Count right granted.

Tapping the Create Adjustment button opens the Create Adjustment confirmation dialog:

r Bl

Cancel Create Adjustment

This will create an Adjustment Memo for the differences identified
in the count mema.

Items [}

Quantity 23
SATIVE A

ltems 12

Quantity az

Adjustment Meme reason Select

Automatically archive count mema

The dialog contains two sections — for positive and negative adjustments.

The only required field is Adjustment Memo reason. Here it’s required to specify the reason for
your adjustment.

To do so, tap Select next to the Adjustment Memo reason field and choose the
required reason.

Once done, tap Create in the upper-right corner of the dialog for your adjustment to
be created.

G =
Cancsl Create Adjustment Create

This will create an Adjustment Memao for the differences identified
in the count mema.

ltems 6
quantity 23

SATIVE A
Items 12
quantity 82
Adjustment Memo reason Store Cycle Count J

Automatically archive count mema ‘ Y
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Limited Adjustment Memos display
Version 6.12 —TWD-26853

February 2020

In POS Pro, in the Adjustments list view, it is only possible to search, open, and view
Adjustment Memos that have been created for the initialized location.
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Epilogue

This release guide was published on 27 March 2020 by Teamwork Commerce.

Mobile apps are procured via the app store, Meraki, or otherwise provided by a Teamwork
representative. This manual provides documentation on new features and product updates to
the existing Mobile software.

If you have any questions or wish to receive training from Teamwork Commerce, email us
at: training@teamworkretail.com.

If you need technical support, have a question about whether or not you have the current
version of the manual, or you have some comments or feedback about our manual, please
contact us at: support@teamworkretail.com.

For emergency support call the Teamwork Main Line (727) 210-1700 and select 1 to leave a

message that will immediately be dispatched to an on-call tech.


mailto:Training@teamworkretail.com
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