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CHQ RELEASE NOTES

Sales and OMS

VERSION 5.22

OMS — Auto Process Function

Version 5.22 — TWD-12343

August 2018

We've added an auto process function to Return Worksheets. This allows for finalizing all

returns on a worksheet that meet the following conditions:

e Order Paid by Credit Card and PayPal

e Thereturnable amount is available for that transaction (earlier returns didn’t use up the

available return amount)
e The Order Line item was not marked by a CSR as NO Auto-Return

To allow for this, the following new fields have been added:

e "“No Auto-Return” field on SO line level
e “No Auto-Return” field to Return Worksheet
o Thisfield is populated from the related SO line

e Auto Process is added to Return Worksheet

e An"“Offline Payment” option is added to the Return Worksheets — Refund To setting.
o Ifthisis enabled in settings, selecting Finalize Return on the Return Worksheet will
create a return sales receipt with an “offline payment” method.

Settings

Under CHQ > Settings > Sales > Sales Documents > Returns, there is now an Offline Payment

option, as shown below.

nnnnnnn

» inventory / catalog

» customer

4 sales
POS settings
payment processing
sales receipt tabs
sales email
ship items
sales pre-set notes
return conditions
return reasons
payment methods

price / cost code

price change reasons

inventory  purchasing sales analytics services settings

sales documents

¥ code and name

returns

ervice (disable universal returns):

= OPe TetUTTS CUStoTT panen

return worksheets - refund to

offline payment

original card/store credit
original card/virtual gift card
1o srore credit

= virtual gift card

ents: | offline payment

tax calculation service

tax calculation service:

avalara
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An Offline Payment type is also added to CHQ > Settings > Sales > Payment Methods.
Selecting this allows for only one payment method with this type.

NOTE

Offline Payment can't be selected as the payment type in a New Payment Method
dialog if there is already a payment (active or inactive) with an Offline Payment type.

new payment method

Select payment method type:

payment type: | |

*_required credit card credit
depasit used
gift card
gift certificate
house account
offline payment
store credit
wken
universal

If Offline Payment is selected, this brings up the New Payment Method dialog, as shown
below.

new payment method

general

payment type: offline payment

code: | | *

description:

refund on cancel in Teamwork:
list order: | O

external 1D:

inactive:

save cancel

* - required
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Sales Order — No Auto Return

There is a new No Auto-Return flag in the SO details dialog > General tab.

general
discount

fees

delivery

item - 516

associates

general

status:

held

pre-order:

gift item:

v

tax exempt:

delivery pending gty:
filled qty:

1]
o]

qty due: 2

item total

qty:

price:

line discount: $1.00 (manufacturer coupon)

global discount: $0.20 (coupon)

fees

tax:

item total:

2

$22.26

$2.20
$3.19

$48.71

notes

Lots of item notes here.

gift message

This is a gift message manually entered into this field.

returmns

RMA code: E34TY1IWQ

no auto-return: \/

item custom date 1:
itern custom lookup 1:

itern custom lookup 2:

save cancel

rl

There is also a No Auto-Return column, as shown below.

order
customer
items

global
discount

global fees
CSR notes
payments

user info

edit

remove
style #

send on

check gty

search to add

sales order - send sale #1000001404 - held

actions « import
giftee email status final sale no auto-return

search j o]

RMA order #
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Return Worksheet

The No Auto-Return column is also added to the Return Worksheet > Items tab. By default this
column is not visible and disabled.

return worksheet 1000000306 - open

edit remove finalize return actions auto process o

jo,
general

items jo andition: - filter -

progress RMA code gift item final sale

IR T

3P16FXKOX

no auto-return

qty customer name

Masha Teslenko

1 Masha Teslenko

When a worksheet line is added, an RMA code is changed, or the pages is refreshed:

e IfaSRlinerelatedtoa SO is found, the No Auto-Return flag populates from the SO
e IfaSRlinerelatedtoa SO is not found, the No Auto-Return flag changes to false (disabled).

Auto Process

There is a new Auto Process button on the CHQ > Sales > Return Worksheet > Edit > Items tab.
This button is only enabled If the return worksheet has an “open” status.

return worksheet 1000000306 - open

general edit remove finalize return actions « auto process jo)
items jol

condition: v filter «
- progress RMA code condition gty  customer name RMA order 4
3P16FXKOX 1 Masha Teslenko 1000000165

Selecting this brings up the following dialog. Clicking Yes runs the auto process for the
worksheet, No does nothing and returns to the previous screen.

auto process

Do you want to auto process returns?

L= = ]
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Verified Return — Offline Payment

Under CHQ > Sales > Return Worksheets > Edit > Items tab, a Verified Return — Offline Payment
option is now added to the Return Status area.

return worksheet 1000000306 - open

general edit remove finalize return actions « auto process je,
items 0o condition: - filter =
- progress RMA code condition @ return status
3P16FXKOX v ——

v/ pending (finalizing)

~/ wverified return - offline payment

v/ open return

(=) RMA code
v/ (select all)

\/ show RMA code found

o= 2records page 1 | of 1 10 25 50

refresh close & archive m

Clicking Finalize Return brings up a confirmation dialog that can be similar to the ones shown
below. Note the new Refund To field that shows where the refund is going. This field populates
from the value set in CHQ > Settings > Sales > Sales Documents > Returns > Return
Worksheets — Refund To.

finalize return finalize return

It's not possible to finalize return for RMA(s) 123

Do you want to finalize return for selected RMA(s)? o
Do you want to finalize return for other selected RMA(s)?

[ refund to:  offline payment ] refund to:  offline payment

= = ] L= JL = |
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POS Return

Under the Return Status column, the Open Return option has been renamed to say POS
Return.

return worksheet 1000000306 - open

mamans edit remove finalize return  actions « auto process
items 0 condition:
- progress RMA # condition gty  customer name return status
I N N = K |
3P16FXKOX 1 Masha Teslenko POS return

This change is also in the Return Status area.

return worksheet 1000000306 - open

general edit remove finalize return  actions - auto process o
items jo) condition: - filter =
- progress RMA # condition @ return status
(W oo | [
IP16FXKDX " pending
j pending (finalizing)
/ verified return
ine payment
/ error
() RMA code
/ (select all)
\/ show RMA code found
o= 2 records page | 1 | of 1 10 25 50

refresh close & archive m
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Clicking Mark as ‘POS Return’ under the Actions button brings up a confirmation dialog.

return worksheet 1000000306 - open

general
items jo

- progress RMA #

edit remove finalize return |act\ons - ‘cess jol

mark as 'POS return’

candition: - filter =

mark as 'rejected’

mark as 'pendingl customer name return status

e

3P16FXKOX

aty
T |

1 Masha Teslenko POS return

POS return

Do you want to change return status of selected itam(s) to
'POS return’?

=N

Under CHQ > Sales > Return Worksheet > Edit > Items tab > Edit, the Return Status field has
been changed to POS Return.

RMA info
RMA code:
condition:
qy:
avail. for return:
refund amount:
customer name:
return tracking #:
universal SO #:
sales order #:
web order #:
RMA order #:
RMA order reason:
RMA order notes:

sales receipt #:

return worksheet 1000000514 - RMA 3KLRPCCU2

3KLRPCCUZ

4
3
$31.93

ANNA DARROW

10078000587

10078000587

1000000106

return status: POS return

exception info
return tracking #:
universal SO #
sales order #:
web order #:
style #:
PLL:
CLU:
UPC:
customer name:
address 1:
address 2:
postal code:
city:
state:
country:

email:

save cancel
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Web-Based Wholesale Orders
Version 5.22 - TWD-10036

August 2018
This feature is for users creating wholesale orders online.
For all Sales Order with a Held status, the workflow is as follows:

e Anew Sales Order is created in CHQ with the status of Held
e Orders in a Held status are still able to be edited if no payments were added and the user
has the appropriate security rights.
e Paymentinfo can be added to the order, but the actual payment is not added until the user
clicks Place Order.
e Afterthe orderis placed:
o All payments that were added to the order are collected
o The SO status changes to In Review or Accepted

The following changes have been made to Ship Memos

e Use Bill To button is removed from the Ship-To Address dialog

New Security Rights

Name Area Description

Sales Orders — Add New Sales Orders Add new Sales Order

Change price level, item
Sales Orders — Change i )
i o Sales Orders offer price, or discounton a
Price/Description
new Sales Order
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New Settings

There are two new settings, Location for new order creation in CHQ (used as the “created at”
location) and Allow to change ship to address for existing orders.

TEAMWORK CHOQ inventory  purchasing sales analytics services settings
<
D customer orders
» security e

» company settings
pany & sales order items always set as ready to fill: \/

g web and send sales

D> (RS e auto approve all new web sale orders: \//
b customer auto approve all new send sale orders: \/
»+ sales scheduled auto process:
4 order management do not check RTA when auto process:
auth and capture - capture on: | ship/pick up -

sales order types

allow partial fulfillment in SO/SM lines:
sales order tabs

location for new order creation in CHQ: | CHQ - Cloud HQ Location

ship to required fields

allow to change ship to address for existing orders:
delivery order time ranges

sell from locations

fill locations email notification for "incomplete layaway order™

chimenant roiart ragcnn email when order reaches N days of age: | 50

We've also added a new payment method called Terms. This works similar to a House Charge,
but payment is not related to a customer account.

new payment method

Select payment method type:

payment type: | |

credit card credit

* - required
depaosit used

gift card

gift certificate
house account
store credit
terms

twoken
universal
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Selecting Terms as the payment method brings up the following dialog.

new payment method

general

payment type: terms

code: | | *

description:

refund on cancel in Teamwork:
listorder: | O

external 1D:

inactive:

save cancel

* - reguired

Order Management

If Location for new order creation in CHQ is enabled (and user has security right Sales Orders —
Add New), a New button displays under Sales > Order Management.

EE“E\M“.{DF'._( [CHQ inventory  purchasing sales analytics services settings
order management 4= @ (0) ®- (38)
F= S O
. 5t import to ship
ship memos
RMA orders recent filter
return worksheets B o lohn Deery
web order 09/05/2017

sales receipts

B 10606000044

Jeffrey David Stegall

send sale 11/22/2017

promotion engine ﬁ 10870000031 JS?;;E::IZ 12/21/2017
y 131 f:;izzrry 11/16/2017

B 10870000030 e /2017
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Order Tab

VERSION 5.22 13

Clicking this brings up a Sales Order Details dialog for the new Sales Order. If this is a web
order, the channel displays after the Web Order #.

order
customer
items

global discount
global fees
CSR notes
payments
shipments

user info

T

web order - #1234567890123 - accepted

universal order #.

12345678901234

order #:

web order #:

1000000055555
9876543210987 IMagenlo Store
12/12/2017 12:35 PM

order ¢
associater
tax exempt:
delivery
31l from location
default fill location:
ock fill location:
ship method:
ship partial:
international D code:
custom
order custom flag 1
order custom lext 1
order m lookup 1:
order custom flag 2
order custom lext 2:
* - required

Sergey -

100 - Clearwater Store -
WH?1 - Main Warehouse -

UPS Ground -

notes

pre-set notes

Crema froth, body, iced galdo con panna in blue mountain robusta.

Pumpkin spice acerbic, seasonal affogato blue mountain kopi-luwak
sweet steamed coffee in froth. As, affogato turkish iced sugar galao
organic sugar acerbic iced.

Shop frappuccino as sit milk barista seasonal espresso est macchiato

black. Redeye, filter, crema latte cappuccino, lungo dark kopi-luwak et
acerbic skinny aromatic.

total

filled qty: @ 0.00%
gty due: 3

total: $716.76
ts: $0.00 0.00%
fees: $0.00
tax: $0.00

proportional

total: $716.76
deposit used: $0.00

lance: $0.00
$716.76
cc authorized amount:  $0.00

|

payment

Customer Tab
Under the Customer tab, the Customer area has been re-named to Sell-To.

send sale - #1234567890123 - held

order sell to ship to
general - jo

customer

items

global discount
global fees
CSR notes
payments
shipments

user info
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If using the Search to Add
Customer field, if there is
only one customer match,
this is automatically
added.

If there are multiple
matches, a dialog displays
where you can select the
correct one.

Items Tab

VERSION 5.22

14

customer search

status last name ~ first name email 1

Member  Smith John
Member  Smith Steven
Guest Smithson Betty
Member  Smithwood Frank

5 records

[orver | o4~ “zoegmatoon (o1 sssss | o155 0acon s

therealjsmith @aol.com
ssmith@company.com
bsmithson@institution.org
bigfrank88 @gmail.com

general - ENII (<

phone 1 address 1

(727) 555-8888
(212) 555-6666

201 Alderwood Ln
3221 East 37th St
804 South Main St

(727) 555-9999 11934 Marketplace...

page 1 of 1 10 25

50

On the Items tab, if the order is Held and there is no customer on the order, this tab is disabled.

The following changes have been made to this tab:

e Fees columnre-named to be Item Fees

e New Offer Price column added (the initial price before member, line, and global discount)

e New Global Fees with Tax column (part of the global fee amount with tax related to the

SO line).

global fees
CSR notes
payments
shipments

user info

o
m

7

sales order - send sale #10921000661 - held

order edit remove checkqgty actions -
customer all info o
items PLU = style #

W | o -n-— e o | s |
global discount

680706288232

STRAIGHT LEG CORE PLUS JEAN
ROO10J9144

MEDIUM INDIGO

38

MENS - BOTTOMS - MJEAN

status: accepted
order quy: 1
notes:

2 recards

cancel order print email

store description description 1

L/S "CAMPUS 102" ROODEK32

SOitemcn2: O
SO item txt 1:
SO item txt 2:
SO item cd 2:
SO item cd 3:

m place order cancel
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Under the Actions button, if Change Deliver Method is selected, the following dialog displays.

change delivery method

delivery method: | ship

* - required

If Change Ship To Address is selected, the screen below displays where you can enter the

new address.

ship to address

arganization:
address 1:
address 2:
address 3:
address 4:
address 5:
postal code:
city:

state / province:
country:
fiscal code:
phone no:

email:

* - required

clear use order ship to
first name: | CWFirst Buyer middle:
last name:

1 Main 5t

25131
5an Jose
CA

UsA

wwhuyer@cloudwk.com

customer addresses

CWFirst Buyer

* 1 Main 5t

San Jose, California 95131

CWFirst Buyer

1 Main 5t

San Jose, California 95131

CWFirst Buyer

- 1 Main 5t

San Jose, California 95131

CWFirst Buyer

save cancel

When Change Promise Date is selected (the promise date of when the order will be delivered),

the dialog below displays.

* - required

change promise date

promise date: | 08/25/2017 3:06 PM *
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Global Discount Tab
On the Global Discount tab, if the order status is Held and there is no customer on the order,
this tab is disabled.

sales order - send sale #10921000661 - held

order price level:  Sell Price -
customer item total: $59.99
T eligible for discount: $59.99
global discount discount reason: -
global fees percentage: 0.00
amount:  $0.00

CSR notes

item total w/global discount: $59.99
payments
shipments
user info

cancel order print email m place order cancel

Global Fees Tab
On the Global Fees tab, if the order status is Held and there is no customer on the order, this
tab is disabled.

sales arder - send sale #10921000661 - held

order new edit remove

customer fee code « fee description price ext. price

e mm—mmm-
Test $5.00 $5.00

global discount
global fees
CSR notes
payments
shipments

user info

2 records

cancel order print email m place order cancel

>
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Payments
If the order is Held and there are no payments on the order, then this tab is disabled.
Otherwise, this tab shows all payments that are added to the order.

sales order - send sale #10921000661 - held

order payments order total
customer add payment item total: $716.76
st $0.00
items fees: $0.00
tax: $0.00

global discount
order total: $716.76

global fees payments: $0.00
CSR notes remaining balance: $716.76
payments

shipments

user info

cancel order print m m place order cancel

A

If Add Payment is selected, the following dialog displays for entering payment options.

add payment

Select payment option:

*MNote: All changes in the sales order will be saved.
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Shipments

If the order is Held, this tab is not visible. If there is more than one carton related to the Ship
Memo line, then a Multiple link displays (instead of just the single carton).

Clicking Multiple brings up a dialog where you can see all the cartons.

ship memo 510 - plu 70703 - cartons

carton shipping method tracking # receipt# return tracking #

carton # 1 7454151551 1125400000069

1 record page 1 of 1 M0 25 50

User Info
This tab is read-only and shows all user info on the order.

sales order - web sale #989 - accepted

created at location:

order
customer
items

global discount
global fees

CSR notes
payments
shipments

user info

created date:

created by:

last modified date:

last modified by:

"place order” date:

"place order” by:

12344 - Franklin Mills
04/09/2018 9:04 AM

AUTOMAT

04/0%/2018 4:16 PM

root root

04/09/2018 9:04 AM

AUTOMAT

save cancel
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Refund Deposit

Changes to the Refund Unused Deposit workflow are as follows:

e If one of the original payments is Terms, then the unused SO deposit is refunded to that
method.

e The total refund should not exceed the original payment amount.

e If more than one payment is related to unused SO deposits, then the payments are next
refunded in the following order:
o Original credit card
o Original gift card
o Store credit
o Terms

Web-Based Wholesale Order — Import
Version 5.22 — TWD-11114

August 2018

This feature adds the capability to import lines in a held Sales Order by the following:

e Import by PLU, CLU, or UPC
e Import qty
e Import price (optional)

To do this, click the Import button in the SO items list view.

sales order - send sale #10921000661 - held

order edit remove checkqty actions v mport
customer all info
CSR notes - UupcC Ly PLU ~ style # store description description 1
items

680706288232 600 112 L/S "CAMPUS 102" ... ROODEK32
global fees

billing
shipments

user info
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This brings up the following dialog to adding the import template.

import sales order lines

excel spreadsheet for import

file path: -

download template

*Note: All changes in the sales order will be saved.

cancel

If there are any errors, these show up in a separate dialog.

send sale #1234567890123 - import lines - errors
text o description severity
conttna remwncooomr. —————over e
Can't find item with PLU "100003". row # 9 error
Can't find item with UPC '100002". row # 8 error
3 records page 1 | of 1 10 25 350
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Final Sale on Catalog and Sales Orders
Version 5.22 - TWD-12375

August 2018

There is a new Final Sale field/flag on Catalog and Sales Order items.

style/model
add item 234234 details
general
PLU = DRUM attributes product IDs
items
3/ DRUM: | ttr - PLU: 234234
Lot 123124124 tr CONDITION: | Used ot primary UPC:  <pone= -
pricing genius: | super - CLu:
xternal
e control & usage external ID: | 957879829324234
UPCs
trade:
custom 1
channels available - add
categories o availability
field trade discount: sell method: | available -
5
saula il L member discount:
Katya - don't count: [+ ﬁ
touch - .
pre-order max ...
A item custom fields
discontinued:
model stock - custom text 1:
final sale:
custom text 2:
product URL: item custom text 4:
volume: | none - custom date 1:

2 records

This has been added in the following areas:

e Final Sale flag on the item level
e Final Sale field added to CHQ > Settings > Inventory/Catalog > Styles & Items designer to
the following tabs:
o General single item
o General service item
e Final Sale flag added to the Edit Style/ltem dialog in the Styles & Items designer
e Final Sale flag added to the Control & Usage section in CHQ > Inventory > Styles & Iltems >
Open Style/Model dialog for a style that contains items (as shown above).
e Final Sale field added to Inventory Import, import items list view, and import inventory
item dialog.
e Final Sale field added to Inventory Export report.
e Final Sale field added to Inventory Catalog import and export APIs.
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22

On a Sales Order Details dialog, this flag is only editable with the security rights Sales Orders —

Add New (is SO status is Held) or PROCSALEORD (if SO status is other than Held).

item-516
general general T
discount status: held Lots of item notes here.
pre-order:
fees giftitem: ¥y
4 tax exempt:
associates
- delivery pending qty: 0 -
delivery . gift message
filled qty: 0
qty due: 2 This is a gift message manually entered into this field.
itern total
2 returns
qty
ice: $22.26 RMA code:  E34TY1WQ
price: .

final sale: \/

line discount: $1.00 (manufacturer coupon)
no auto-return:

global discount: $0.20 (coupon)

On the Items tab for a SO details dialog, the Final Sale column is shown below.

sales order - send sale #1000001404 - held
Rl edit remove checkqty actions = import search

style # search to add o
customer b arenre e -

final sale

send on giftee email statu

. o auto-return RMA code RMA order #
items

global
discount

global fees
CSR notes
payments

user info

o= 3 records

cancel order print m

m place order cancel

F]
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23

For a Return Worksheet when a worksheet line is added, an RMA code is changed, or the pages

is refreshed:

If a SR line related to a SO is found, the Final Sale flag populates from the SO
If a SR line related to a SO is not found, the Final Sale flag changes to false (disabled).

return worksheet 1000000306 - open

general edit remove finalize return actions - auto process jo)

itemns o condition: - filter =

progress RMA code

] e

3P16FXKOX

) auto-return gty  customer name
1

B e |

1 Masha Teslenko

o= 2 records page 1 | of 1 10 25 50

refresh close & archive m
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Inventory

Availability
Version 5.22 - TWD-7354

August 2018

VERSION 5.22

The Sell Method field has been added to the Item tab with the following options:

e Available
e Backorder
e Pre-order
e Perpetual

This field is also added to the Styles & Items designer under CHQ > Settings >
Inventory/Catalog > Styles & Items Designer under the following tabs:

e General Single Item
e General Service Item

The Backorder field has been removed from the Styles & Items designer.

style/model
general add

PLU = DRUM
items

EZCE

custom

123124124 tr
pricing
vendors
custom 1
channels
categories
common fields
Katya - don't
touch
Anya's test
model stock

2 records
check gty digital assets product flash

attributes

DRUM:
COMNDITION:

genius:

control & usage

trade:

inactive:

S0 availability:

SO depaosit %:

trade discount:
member discount:
eligible for discount:
ship from vendor:
never charge shipping:
discontinued:

digital asset:
product URL:

volume:

tr
Used

super

available

o]

7

never

none

item 234234 details

product IDs
- PLU: 234234
- primary UPC: | <none=> -
bt CLU:
external ID: | 997879889324234
UPCs:

sell method:

pre-order end:
pre-order max ...
item custom fields
custom text 1:
custom text 2:
item custom text 4:

custom date 1:

save cancel

24
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Under CHQ > Inventory > Styles & Items > Open Style/Model dialog for style that contains
more than one item, the following changes have been made:

e The Pre-Order section has been renamed to Availability.
e A Sell Method field has been added to Availability > Items tab.
e The Backorder field has been removed from the Style/Model dialog > Items tab.

Under CHQ > Inventory > Styles & Items > Import, there is now the capability to assign sell
method when importing. This means the following changes have been made:

e Sell Method column (not editable) is now on the Import Items list view (CHQ > Inventory >
Styles & Items > Imports > Edit > Inventory Catalog Import dialog > Items tab).
e Sell Method field is now on the Import Item edit dialog (CHQ > Inventory > Styles & Items >
Imports > Edit > Inventory Catalog Import dialog > Items tab > Edit > Inventory).
o Thisfield is editable
o The options for selection are:
= Available
= Backorder
= Pre-order
*  Perpetual
= Do notchange
o When importing a new item, Do not change is selected, then the items are marked
as Available.

Styles & Items — Check Quantity

For a single item or style/model dialog, after selecting the Check Qty button, the following
screen appears. This shows the new Sell Method column.

style 0-0

PLU ~ sell method  agailable for pre-order  available for backorder next date available

234234 backorder

location availability - item 123124124

code «  name onhand committed available incoming available for backorder next date available phone

A
[z two n/a n/a

2525 UpdateNew... n/a n/a +380995554422

2652 ALDO n/a n/a B06.788.1591
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Settings

There is a new Backorder section under CHQ > Settings > Order Management > Customer

Orders with the following new settings:

e Consider PO Qty arrival for next ... days
o The number entered must be a positive integer from o to 999999
o The default setis 60
e Use...PO arrival date
o The available options for selection are Next or Last.
o The default is Next
o Only selection from the list is allowed
e Next date available — buffer days
o The number entered must be a positive integer from o to 999999
o Thedefaultsetis3

TEAMWORK |CHOQ inventory  purchasing sales analytics services  settings

nnnnnn

customer orders

» security
» company settings

» location settings

» inventory / catalog email notific

» customer email notification for "changing s
» sales email notification for "ch,

email no
4 order management

confirmations
sales order types

sales order tabs

customer crders backorders

consider PO gty arrival for next 60  days

ship to required field|

delivery order time rdhges use next « | PO afrival date

cell from locations next date available - buffer days: 3

fill locations

New Field Added to Inventory Catalog
Version 5.22 - TWD-10045

August 2018

A new field has been added to the Inventory catalog called /tem Classification.
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Promo Group Types
Version 5.22 - TWD-11725

August 2018

This adds the capability to define promo groups by DCSS (Department, Class, Subclass 1,
Subclass 2). The also allows for defining a list of excluded styles.

There is a new Promo Group Type for a promo group with the following values:

e Style
e DCSS
&  CHQ promo groups
new edit
Sroup name = description ‘ promo group type - # of styles
1 style 0
321 style 1
3223 style 4
5] DCSS
anyas test 1154 style 1
anyas test 3277 style 3
drink style 1
T N = R
Group B DCSs
Group C DCSS
49 records page | 1 | of 5 } N 10 E
root E‘

If the type is DCSS then the # of Styles column is empty.

Clicking New brings up the following dialog where you can select the promo group style.

new promao group

Select type of promo group:

promeo group type: | style - |
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If Style is selected, the screen below displays. This functions the same as it currently does.

new promo group

general

promao group type: style

group name: | *

description:

inactive:

promotional items

style # jo!
style # store description description 1 DCSS code brand manufactt
0 records page | 1 | of 1 10 25 50

The screen below is for editing an existing style.

Group A

general

promo group type: style
group name: | Group A &

description:

inactive:
promotional items
remove L
style # jo
style # store description description 1 DCSS code brand manufact
s | i eigble (AP Eigible AccoELNON e |
4050 Jeans 1112223334 10 GRAIN
102 55 STRIPE POLO f#7717100 ROQOTKON A28 PUPKINCODE Men's Shirts Colors in €
3 records page |1 | of 1 10 25 50
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If DCSS is selected, the screen below displays. Here you can also set any items to be excluded

using the fields in the bottom half of the screen.

New promo group

general

prome group type: DCSS

group name: *

description:

inactive:

promoticnal items

DCSS code:
excluded iterns
style # jol
style # store description description 1 DCSS code
0 records page 1  of 1 10 25

edit

£

manufactt

Clicking Edit by the DCSS Code field brings up the following dialog.

select DCSS

select all search

DCSS code « selected

ACCHATBEA
ACCHATEOM
ACCHATFED
ACCHATIVY
ACCHATTRI
ACCHOSCRE
ACCHOSLOW
ACCHOSQTR

ACCKNIMTE

92 records page 1  of 10 | 2 1a

select cancel
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The screen below is for editing an existing DCSS.

new promo group

general

promo group type: DCSS

group name: | Group A *

description:

inactive:
promoticnal items
DCSS code: MENBOTMRT, DESFRABBF, UDCSSCODE edit
excluded iterns
o
style # jo)
style # store description description 1 DCSS code brand manufactt
4050 Jeans 1112223334 10 GRAIN
102 5/5 STRIPE POLO /AN ROQOTFKOT A0 PUPKINCODE Men's Shirts Calors in €
3 records page 1 of 1 10 25 50

close

A DCSS Code column has also been added to the import template.

ltem-Detailed Invoices
Version 5.22 - TWD-11358 & 12461

August 2018
We've added a Vendor Invoice Import API to import vendor invoices with item details.

There is now an Items tab on the Vendor Invoice edit dialog that displays the items on the
order. This is a read-only tab.

vendor invoice - 271

search
general . L
B PLU qty unit cost ext. cost
items
billin
8 101 50 $22.26 £1,113.00
user info 105 50 $22.26 £1,113.00

102 50 $22.26 £1,113.00
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Purchasing

Acknowledgment Status

Version 5.22 - TWD-11724

August 2018

VERSION 5.22

31

This feature shows acknowledgement statuses for POs. The new column added is ACK Status
(Acknowledgement abbreviated to ACK).

new edit

order # universal order #

2531 1000002539
?’ 2720 1000002729

2598 1000002607

278 1000002727

2717 1000002726

2716 1000002725

2715 1000002724

2714 1000002723

2713 1000002722

o= 2445 records
root E

purchase orders

order date ~

04/27/2018

04/27/2018

04/26/2018

04/25/2078

04/25/2018

04/25/2018

04/25/2018

04/25/2078

04/24/2018

print email PO

released
released
held
held
released
held
released
released

released

page 1

history

vendor name

110

Rocawear
10 GRAIN
10 GRAIN
10 GRAIN
10 GRAIN
10 GRAIN
10 GRAIN

new era

of 245

sent

ACK status

not sent

not sent

accepted

not sent

accepted with changes
rejected

rejected

@ English (US)

v

The options for this column are:

e Notsent
e Sent
e Accepted

e Accepted with changes

e Rejected

This column is not editable and hidden by default. All new orders automatically have a“not

sent” Ack Status.
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POs with a status of Sent, Accepted, Accepted with Changes, or Rejected display as a link.
Clicking this link brings up the Purchase Order — Acknowledgement History dialog for the
order, as shown below.

purchase order - 2531 - acknowledgment history
control # ACK date = ACK status
123624526-726452635-376254319 accepted with change I
836240656-543712653-725494729 03/16/2018 1:55 PM accepted with change
908643218-836539283-727246251 03/16/2018 1:55 PM sent
3 records
| oo}

PO Details Dialog — General Tab

Changes to this tab include a new Ack Status field which is not editable. Clicking the link here
also brings up the Purchase Order — Acknowledgement History dialog.

Also, the Notes field has been moved to the bottom right side of the dialog.

purchase order - 2531 - released

eneral general dates
¢ universal order #: 1000002539 order date: | 04/27/2018 5:00 PM *
frems order #2531 lead time days: | 0
global fees status: released archivad: ship date: | 04/27/2018 &
billi vendor ref. #: arrival date: | 04/29/2018 *
e contract PO #: cancel date: | 05/26/2018 *
user info buyer code: | 0000002 - | custom

exclude from backorder: Purchase dec 1:

vendor Purchase text 1:
vendor: 110 Purchase text 2:

totals

ACK status: accepted with changes gty ordered: 6

ship-td qty received: 0

distribution type: | single location total amt: $0.00

ship-to location: 046535 - GFMG - FEIRA SO MARCAS e

* - required

&
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PO Details Dialog — Items Tab

This tab has the following new columns added:

ACK Status
Backorder Qty
Backorder Unit Cost
BackOrder Date

The security right PO-ADDEDIT is needed to edit the Backorder Qty, Backorder Unit Cost, and
Backorder Date fields.

For allocation POs, the new columns mentioned above are empty on the item/allocation level.

For multi-location POs, the new columns mentioned above are read-only on the item-level.

If the ACK Status is the same for all locations, then the status displays

If the ACK Status is different for all or some locations, then Multiple displays

If the Backorder Unit Cost is the same for all locations, then the status displays

If the Backorder Unit Cost is different for all or some locations, then Multiple displays
If the Backorder Date is the same for all locations, then the status displays

If the Backorder Date is different for all or some locations, then Multiple displays

purchase order - 2531 - released

general

items style # jo oty tgeadd: | 1 Tier

global fees PLU ship to qty order cost  ext. cost incl.ige ACK status backorder gty  backorder unit cost  backorder date
billing accepted

606 046535 1 $0.00 30 rejected 2 $0.00 04/18/2018
user info

edit remove archive 2

97563 046535 2 $0.00 40 backordered 2 $0.00 04/18/2018

97563 046535 2 $0.00 $0 not sent (0] $0.00 04/18/2018

o= 4 records page | 1 | of 1 o 25 50




CHQ RELEASE NOTES VERSION 5.22

PO Details Dialog — Items Tab > Edit Item
These new fields are also added to the Edit Item screen, as shown below.

purchase order - 2681 - PLU 9756450

- B ship-to
general aty: [E *
order cost: | $0.00 location: LERA - Valeriia Yagya
fees
ext. discount amt: | $0.00
custom

foreign discount %: | 0.00

currency Purch Item text 1:

ext. cost: | $0.00 Purch Item text 2:
ext. fee amt: $0.00 Purch Item date 1:
Purch Item date 2:

ext. cost incl. fee: $0.00

Purch Item num 1:
Purch Item num 2:

Purch Item dec 1:

ACK status:
view history notes

qty received: 0

el I

oy

backorder gty: | 0

backorder unit cost: | $0.00
backorder date: | 04/19/2018

& et
o

Vendor Invoice Import
Version 5.22 - TWD-12714

August 2018
This feature is for importing vendor invoices with item details in CHQ.

Under CHQ > Purchasing > Vendor Invoices, there is a new Import button. This is only visible
with the Vendor Invoice Imports — Access security right.

TEAMWORK | CHO inventory ales analytics services settings
vendors = =
) E= search Jol
nes st
purchase orders
purchase receipts recent filter
ASNs = Forever 21
h Vimu.. not match... 05/21/2018
i i . Forever 21
venderinvoices h vios n\:llt ma‘[[h 05/21/2018
i i i h Forever 21 not matched -
vetee matening h vioz n\:llt ma‘t;h 05/21/2018
12
. Forever 21 do not show archived -
) o
not match... 05/21/2018
N 10 GRAIN snaer -
h 30 not match... 04/28/2017
hase order #
. 10 GRAIN
h 122 not match... 05/08/2017
N Forever 21 -
vion not match... 05/21/2018

34
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The List view shows import information at a quick glance. Clicking New creates a new import,
View opens details on an existing import, or Archive/Unarchive will make the selected
document archived (if not already) or unarchived (if already archived).

A | CHQ import vendor invoices
new view archive

no « status progress description created date archived
2 error 03/24/2017 8:15 AM
3 error 03/24/2017 8:15 AM
4 error 03/24/2017 8:31 AM
5 error 03/24/2017 8:31 AM
) error 03/24/2017 8:31 AM
7 error 03/24/2017 8:50 AM
8 imported 03/24/2017 9:16 AM
9 imported 03/27/2017 8:37 AM
10 imported 03/27/2017 9:05 AM

If New is selected, the following dialog displays. The dialog is similar to existing import dialogs.
Clicking the blue box with three dots opens up the import template.

new vendor invoice import

excel spreadsheet for import

file name: -

download template

import process

mport by: | PLU -
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Details on an existing import looks similar to the screen below.

vendor invoice import #2 - ready to import

genera .
status: ready to import

errors
created date: 03/24/2017 8:15 AM

created by: AUTOMAT

file: download file

mport by: PLU

KT TN RN

Security Rights

The following new security rights have been added to support this.

Area Name Description
_ _ Allows user to access Vendor Invoice
Purchasing Vendor Invoice Imports — Access ] o }
Imports list and view import details.

Purchasing Vendor Invoice Imports — Add/Edit

Allows user to create, edit, and delete
a Vendor Invoice Import.

PO — Label for "Buyer” Field
Version 5.22 — TWD-11647

August 2018

The label for the “buyer code” filter has been changed to “buyer” in the following areas:

e PO interaction view (CHQ > Purchasing > Purchase Orders)
e PO dialog, General tab (CHQ > Purchasing > Purchase Orders > New/View/Edit)
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Other Enhancements

Adyen Payment Integration

Version 5.22 - TWD-12063

August 2018

We've added support for Adyen Payment Processor in all OMS payment processing workflows.

We've also added a new field to Sales Orders called Recurring Token.

e Thisinformation is populated from the web.
e Thefield is added to SO Import APIs

Settings

There is a new Adyen section under Settings > Sales > Payment Processing.

TEAMWORKICHQ

P 1OCAUION SEwngs

» inventory / catalog
» customer

4 sales

POS settings

sales documents

sales receipt tabs
sales emall

ship items

sales pre-set notes
return conditions
return reasons
payment methods
price / cost code
price change reasons
discount reasons
tax exempt reasons

fees

root @]

payment precessing

inventory

payment processing

brain tree
environment:
merchant 1D:
public key:
private key:
authorize .net
APl login:

transaction key:

tastmoda:

purchasing  sales

analytics  services  settings

sand box

Sw25bgrxzpra7ypg

ng9yBgh35jjjxfcc
4¢392b78533b76d3979632814bb%aded

63D7b2vf7DQz

937 TuNwb755Cp|C9

.

test made:
merchant code:
service user name:

service password:

reporting user name:

reporting password:

@ English (US)

version 5.22.24.0
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A section for Adyen has also been added on a company level (similar to location settings).

12344 - Franklin Mills

warning message:

details payment processing - eselect
schedule store 10:
payment processing - cayan APl token:
custom
cayan key: payment processing - miTPY
general settings N
cayan site ID: user name:
sales cayan name: password:

payments force duplication: payment processing - general
use as shopper display: . .
. estrict void/reverse by: i -
sales receipt tabs r i \ Y number of minutes
require address on keyed auth: number of minute a0
er es:
sales order tabs timeout (sec): | 30

: time ofday: " 11:59 PM '
-chas
Furdisig payment processing - adyen
transfers test mode:
Svs merchant code:
user name:
custom settings
password:

service user name:
service password:
reporting user name:

reporting password:

mﬁ

Adyen Support — Partial Capture
Version 5.22 - TWD-12312

August 2018
This feature adds the option for multiple (or partial) payment through Adyen.

Under CHQ > Settings > Order Management > Customer Orders, the Auth and Capture —
Capture On drop-down has been renamed from “ship/pick up” to “ship/pick up/drop ship done.”

TEANMWORK | CHOQ inventory  purchasing sales analytics services settings

customer orders

» security general

» company settings sales order items always set as ready to fill: |+

» location settings
& web and send sales

» inventory / catalo
v 2 auto approve all new web sale orders:
» customer

v

aute approve all new send sale or

» sales scheduled auto pri

]
4 order management G not ched] WRHen auto process:
auth and capture - capture on: | ship/pick up/drop ship done -
sales order types PP P pp
allow partial fulfiliment in SO/SM lines: ||
sales order tabs
-

customer orders

hiu to reguired field

layaway
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To enable the multiple capture feature, go to CHQ > Settings > Sales > Payment Processing >

Adyen area.

Ve = S SHIT inventory

> IOLALION SELungs
brain tree
+ inventory / catalog
» customer
4 sales
POS settings
sales documents

payment processing

sales receipt tabs

authorize .net

sales emall
ship items

adyen
sales pre-set notes
return conditions
return reasons
payment methods
price / cost code
price change reasons
discount reasons
tax exempt reasons

fees

root @]

purchasing  sales

payment processing

environment:
merchant ID:
public key:

private key:

API login
transaction key

test mode:

test mode:

merchant code:

name:

reporting user name:

analytics  services  settings

sand box
Sv25bgrxzprd7ypq
ng9y6gh35jjjxfcc

4c392h78533b76d3979632814bbaded

6307b2Y¥f700z

937 TwNwb755CpjC9

v

[

reporting password:

multiple capture:

a

@ English (US)

version 5.22.24.0

Map Web Order # in Adyen
Version 5.22 — TWD-12966

August 2018

The Web Order # is mapped as a merchant reference on an Adyen transaction.

Original Authorization for Partial Capture with Adyen

Version 5.22 - TWD-13006

August 2018

For partial payment capture in OMS integration with Adyen, the original authorization is used

instead of making an additional one.

COGS Attribute to SR Export API

Version 5.22 - TWD-13132

August 2018

We've added a COGS attribute to JSON-based Sales Receipt Export APl in a way that itisin

XML-based API.
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Reserve Order Import API
Version 5.22 — TWD-12408 & 12409

August 2018
We've added the capability to import/archive reserve orders via API.
Under CHQ > Inventory > Reserve Orders, the following changes have been made:

e The existing Order # field is renamed to Universal Order #
e Then thereis a new Order # field added to a reserve order which auto-populates
sequentially for a new order.

1;E€“Q‘A£DF‘._(\CHQ inventory  purchasing sales analytics services settings

styles & items FI=
L@ L= £
new list

damage memos

stock count recent

transfer orders 1000000476 L% Le 03/06/2018

(T WA 1000000475 27" Le 03/06/2018

visual allocation 1000000474 -ESA-Lesia 03/05/2018 -

released

adjustment memos 1000000473 | __ 03/05/2018

rice memos . A- Les -

2 1000000472 [T 03/05/2018

kits ILIA - Ulia Varei -

1000000471 HA-UEVArEkS oy a0s

released

assembly orders . - .
1000000470 221 FrEMHMMIS oy 0018

released
promo groups . 146535 - GEMG -
1000000460 2% GFME - 45152017
released
pre-sets N o Ulia varsi
1000000469 HA-UEVAEKS Gy a0s

released

reserve orders

do not show archived -

root @ (@ engish(us) ~  version520130
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These changes are also visible on the List view, as shown below.

2

A CHQ reserve orders
archive
/ universal order # order # I reated date status location reserve reason order gty reserved gty
f 1000001340 1040 0/10/2017 11:52AM held 801 - Franklin Mills Damaged 2

1000001248 1048 02/22/2018 7:52 AM released VIKTOR - Viktor Lutsyk Cleaning 14 14
1000001632 1039 01/24/2018 12:00 PM  held 802 - Vacaville CA Damaged 1 1

1000000926 1036 01/22/2018 5:04 AM held
1000001392 1092 01/10/2018 11:31 AM  released VIKTOR - Viktor Lutsyk Damaged 1 1
ﬁ 1000001716 1016 01/10/2018 11:31 AM  released VIKTOR - Viktor Lutsyk Cleaning 9 9
1000000473 1079 2/19/2017 10:52 AM  held 801 - Franklin Mills Damaged 1 1
1000001428 1028 12/15/2017 12:24PM released VIKTOR - Wiktor Lutsyk Cleaning 9 9

\ 1000001179 1079 2/15/2017 11:08 AM held

N

filter =

archived

41

On the Reserve Order details dialog, the Universal Order # is unable to be edited, but the Order

# can be changed if needed.

reserve orde

general notes
general
universal order #: 1000000477

items

arder #1077
user info status: held

location: | -

reserve reason: - %
archived:

totals

order gty: 0

reserved qty: 0

RMA Worksheet Import API
Version 5.22 - TWD-12373 & 12302

August 2018

This adds the capability to create a new RMA worksheet using a location, web order numbers,

and UPCs. All other fields (including RMA code) have to be auto-populated.
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Attribute Value Aliases
Version 5.22 — TWD-12207

August 2018

We've updated the Inventory Export API to include information for Alias 1 and Alias 2 for
attribute values.

Font Color Changed for Placeholder Text
Version 5.22 - TWD-8836

August 2018
The font color has been changed on placeholder text in CHQ in the following areas:

e Filters (interaction views)
e Search Fields
e Date and datetime fields

42
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Bug Fixes

Set Up Matrix Opening
Version 5.22 - TWD-12627
August 2018

We've fixed a bug that was preventing the set up matrix from successfully opening despite the
number of records.

Available Quantities
Version 5.22 - TWD-13125

August 2018

We've fixed a bug that was displaying incorrect values for Available quantities in CHQ.

Kit Orders — Progress in KO List View
Version 5.22 - TWD-11989

August 2018

We've fixed a bug that was incorrectly showing the progress in Kit Order list view.

Kit Orders — Progress Column
Version 5.22 - TWD-11990

August 2018

We've fixed a bug that was causing the Progress column in Kit Orders to sort incorrectly.

Kit Orders — Release Button
Version 5.22 - TWD-11795

August 2018

A bug preventing orders from being released is now fixed.
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Epilogue
This manual was published on 29 October 2018 by Teamwork Retail.

CHQ is accessed via the app store, Meraki, or otherwise provided by a Teamwork
representative. This manual provides documentation on new features and product updates to
the existing CHQ software.

If you have any questions or wish to receive training from Teamwork Retail, email us
at: training@teamworkretail.com.

If you need technical support, have a question about whether or not you have the current
version of the manual, or you have some comments or feedback about our manual, please
contact us at: support@teamworkretail.com.

For emergency support call the Teamwork Main Line (727) 210-1700 and select 1 to leave a
message that will immediately be dispatched to an on-call tech.
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