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Sales and OMS

Promo Settings — Buy More, Get More
Version 5.20 - TWD-9806

July 2018

This is a new promo type called Buy More, Get More.

new promotion engine

Select type of promaotion:

promotion type: | buy more, get more -

When creating a new Promotion Engine, there are three discount types allowed for this promo:

e Fixed Price
e Percent%
e Amounts$

See the screens on the following pages for each discount type.
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Fixed Price

For Fixed Price, there is a set dollar amount the customer must purchase before accessing the
promotion. The area circled in the screen below is where you can set the price parameters.

new promotion engine

general

promotion type: buy more, get more
promotion name: | New Promo *

description:

discount type: | fixed price

add edit remove

fixed price additional items

$250.00 $£50.00

$300.00 £40.00

for 'buy' iterns always use: | most expensive v
locations: | any edit
start date:
end date:
rank: | 108 *

advanced options

/ restricted promo groups
accepted promo groups: | Group A, Group B ° edit
/ allow to combine with other premetions
~/ promo returns
~/ allow to combine with line discount
applies to discount reasons: | Competitive Discount, Customer Loyalty Discount e edit @
~/ allow to combine with global discount
applies to discount reasons: |~ Employee Discount, Friends & Family ° edit @
~/ allow to combine with coupon discount
\/ allow to combine with membership discount
applies to membership levels: = Family Membership, Silver O edit
\/ restrictad payments

accepted payment methods: | American Express, Visa or MasterCard e edit

save cancel
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Clicking Add brings up the following dialog.

promotion rule

buy | 3

additional items:

items for fixed price

$150.00

$50.00

Under the For "Buy” Items Always Use heading, the default selection is Most Expensive,
meaning the most expensive item must be purchased by the customer, and the discount

applies to the other item. However, change this if needed.

The rest of the options on this screen are for modifying the promo, including restricted promo

groups, if this can be combined with different discounts, etc.

Click Save when finished to create the promotion.

Percent %

For a Percent discount type, the options are the same except for the area for setting the

discount parameters.

new promotion engine

general

promotion name:

description:

promotion rules

discount type:

promotion type: buy more, get more

MNew Promo

percent % >

(..

add edit

remove

buy

k P ST L

get discount additional items get discount

15.00% 15.00%

20.00% 20.00%

2

¥ 24

locations:

any
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Clicking Add brings up the following dialog.

promotion rule

buy | 3 items and get discount percent | 10.00

additional items get discount percent | 10.00

Amount $

Similarly as above, For an Amount discount type, the options are the same except for the area
for setting the discount parameters.

new promotion engine

general

promotion type: buy more, get mare
promotion name: | New Promo *

description:

promotion rules

discount type: | amount $ A

add edit remove

get discount additional items get discount

--

$15.00 $0.00

$20.00 $0.00

Clicking Add brings up the following dialog.

promotion rule

buy |3 items and get discount amount | $10.00

additional items get discount amount | $0.00
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When editing an existing promo, there is a Promotion #which assigns a unique sequential
number when a new promo is saved.

Users that don’t have the "Add/Edit promotions” security right will see this screen as read-only.

Settings

There are new promotion settings to help rank different promotions under CHQ > Settings >
Sales > Sales Documents.

TEAMWDRK

Set the Promotion Application Rule field as either Use Rank (promotions and used based on
their ranking) or Use Start Date, Then Rank (promotions are applied first based on start date).

The two options under Promotion Rank Priority are Lower Rank and Higher Rank. If Lower
Rank is set, and Use Rank is applied, then the promotion with the lower rank has higher
priority (ranking of 1 vs 5).
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Multiple Ship-To Addresses
Version 5.20 — TWD-4726 and TWD-9653

July 2018

We've added the capability to import a Sales Order with multiple Ship To addresses from the
Web. We've also the capability to save a Sales Order with multiple Ship To addresses from
POS.

Users can see and change Ship To addresses on an item level in CHQ.

NOTE

Multiple Ship Memos are created for a Sales Order with multiple Ship To addresses.

To accommodate this, each Sales Order has an Order Shipping Address, and an Order Shipping
Method. By default, the address and method applies to all items on the order.

In item can also have an Item Shipping Address, and an Item Shipping Method. The address and
method here would be specific to that item only.

Changing a Ship To Address

From the Sales Order details dialog > Items tab, click Actions.

MERIC ALY TYED DAGK INDIGOD 40 2 =acrepced

COWATERAL™ BELT ANTENA 2 30 aceepssd
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If Change Ship To Address is selected, the following dialog displays.

ship to address
use order ship to use bill to
first name: * middle customer addresses
Evgenyy Yatskovskyy primary

Dr. Narodov 200
KV 1

* - required; A - one field with same letter required

OMS - Partial Shipment
Version 5.20 - TWD-8975

July 2018

To allow for an order to be partially filled at a time on a Sales Order or Ship Memo the

following new settings have been added under Settings > Order Management > Customer

Orders > Web and Send Sales:

e Allow Partial Fulfillment in SO/SM Lines must be enabled
e Send Sale - Lock Fill Location: Can be set to Never, Ok, or Always.
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<
ag!
’ IRy i
Laty setinyg
¢ LoEatOn ettt banas !

,.
] 0 .
NI 1O Fedpuirea Tl

Ve bppry ardée (e THNge




CHQ RELEASE NOTES

Sales Orders

Order Tab

VERSION 5.20

10

Changing the Default Fill Location brings up a confirmation dialog, depending on the settings

for the order.

sales order - send sale #

tems
global fee
Dilling
shipments

1ser mfo

T tosal

10556000066 - accepted
1IITOZ017 830 AN

weh order

#ecepiec

8471 ~ Frankhin Mills

801 - Frankhn Mills
st
v

DHL

If all items have a delivery method of Ship, then the following dialog displays.

fill location

Do you want to change fill location in sales order items?

= e ]

However, if one or mo
confirmation displays.

re of the items on the order are set as Store Pick Up, then a different

fill location

Do you want to change fill location in sales order items?

Note: Delivery method for some item

Store pick up location will be chang

/" Customer is aware of this change.

(= =1
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Items Tab

VERSION 5.20

On a Sales Order, click the Actions button to display a drop-down with various options:

sales order - send sale #10921000661 - accepted

arder view treate 5M  ship from vendor  hold Aance chedk gty , actions - J
custamer _ 3 W Py~ OO change deitvery method decrgnon |
B | sz change ship 10 addezss L. | ROOIOpMIA4 |
CSR notes
£85398224313 1400 i FOOD change prormise date RLOTIB0S
tems Create PO
global fees create 7O
link to PO
g Jifk 10 TO
shipments Lrute AMA e
user \nfo
-
STRAIGHT LEG CORE PLUS JEAN i accoprec S0 item on 2 0
ROO10J9144 order gty 1 SO item o |
| MEDILUMINDIGO nates
38 .

MENS - BOTTOME « MZEAN

2 records

E e

m

11

Change Delivery Method is disabled if order status is Delivery Pending, Completed, or Canceled.
Selecting this brings up the following dialog. The available options are Ship or Store Pick Up.

change delivery method

delivery method: | ship v &

* - required
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Change Ship To Address is only enabled if the order status is In Review, Accepted, or Hold.

Clicking this brings up the following dialog.

ship to address

use order ship to

* - required; A - one field with same letter required

customer addresses
Evgenyy Yatskovskyy

primary

Dr. Narodov 200
KV 1

12

Clicking the Use Order Ship To button will automatically populate with the address fields from

the Sales Order header.

Clicking the Use Bill To button will automatically populate from the billing address.

Change Promise Date is enabled if the order status is In Review, Accepted, Hold, or Delivery

Pending. Clicking this brings up the following dialog.

change promise date

promise date: = 08/25/2017 3:06 PM

* - required

ro—h

After saving (clicking Ok), and the promise date has been modified, when and who made the

modification is recorded in the Promise Date History.
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Back on the main screen, the Create PO button is disabled if the order is In Review, Delivery
Pending, Completed, or Cancelled, or the user doesn’t have the appropriate security rights.

sales order - send sale #10921000661 - accepted

view  Create SM

arder ship from vengdor  hold  canced  chede gty | actions « |
custormear YL P POTO change delivery method duscrgoon |
change ship 1o addeess L. | ROOIGH144 I
CSR notes
E83333224319 1200 ey PO/ —— » e .. R0OTIBOS
frems ' create PO
)
glabal fees
link 1o PO
billing

link to TQ

shipmentsy

croae RA ordor

If there are no errors, selecting this brings up the following dialog.

order from vendor

Do you want to order selected items from vendor Rocawear?

gty: |2 *

purchase order #:

v/ release purchase order

*Mote: All changes in the sales order will be saved.

* - required
create PO cancel

If more than one line is selected and the selected items have the same primary vendor/fill
location, the following confirmation displays.

order from vendor

Do you want to order sedected rtems from vendor Rocawear?

purchase ordes #

v | release purchase oroe

create PO cancel
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If the selected items have different primary vendors/fill locations, the following

confirmation displays.

order from vendor

Do you want to create purchase orders for selacted order
lines?

Multiple purchase arders will be created.

v/ release purchase order

*Mote: All changes in the sales order will be saved.

create PO cancel

Similar dialogs displays for a Transfer Order.

Clicking Link to PO/TO brings up the following dialog.

sales order 10906000677 - PLU 11994 - link to purchase order 635

ink

|

W PC

PO=

PO dace

PO amval fate

Qry oroerso

qy recayed

gty avatlable 1o bk

(I | oo [ ooy omsaow | we| 0] ]
667 D] 100

N0 OTIST 100
665 o220 071572017 10 Q 10
(V] 633 ovmzer o7ranony \ 0 1
638 O7M1/2017  OMI30I7 5 0 5
633 OMN201Y  ON32047 10 0 1
S5 07032017 O7/05/2017 5 0 5
SS8  ATMAZ03T. OTRSOMT 19 a P
20 re pags 1 K [ 10

14
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Settings

Under Settings > Sales > Payment Methods, there is a Refund on Cancel in Teamwork flag.
When enabled, a refund is automatically processed when an order is canceled.

HBRAINTREE

el
THee ok Lvd

v Dimrtres

When an order is canceled, the typical confirmation dialog displays.

cancel

Order will be cancelled. Continue?

=T N

If the order is linked to a PO or TO, the following dialog displays.

If multiple items are selected on an order, then

cancel
the Cancel button is disabled if the order is In
Review, Delivery Pending, Completed, or Order will be cancelled. Continus?
Canceled' Note: The ovder iz (inked 1o PO
s unhnk PO

=1 =
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Ship From Vendor
Click Ship From Vendor if the selected item is shipping directly from the vendor.

sales arder - send sale #10921000661 - accepted

ordar T canca! thetk ,]-_‘» i'.]‘ OONsS

customes - i PO/Ta rhange selwery method doscnpricn 1
I T N Sl prrrey

£ 1es

eatingos £85398224319 1200 wiew PO/ charge promise date R001 1804

ems m;! 'o

giobal feas create 10

16

This brings up the following dialog where you can see the vendor and can set the ship quantity.

ship from vendor

vansinr Racawear

~n

ok cancel

If more than one item is selected, the dialog below displays.

ship from vendor

vendor: Rocawear

*Mote: All changes in the sales order will be saved.

Or, if there are multiple vendors listed, the dialog below displays.

ship from vendor

Selected iterns have different primary vendors. Multiple
purchase arders will be created.

*Mote: All changes in the sales order will be saved.




CHQ RELEASE NOTES

Lock Fill Location

VERSION 5.20

There are a couple changes made to the Items screen.

The Returns area has been moved, and there is a new Lock Fill Location flag added.

When enabled, Lock Fill Location prevents the Fill Location from being changed.

Item - 102

Iteem total

x $222%
t $1.00 imarutacturer coupon)

t $4020 (covpon)

notar

Aem Notes Item Notes |
HOES Tom Notes
Notes tem Notes
NOtSg item Notes
NOLes ltem Notes
Notes item Hotes dem N

@M TP

Gift Mesiage Gift Message Gift Meszape Gft Muszage
Gift Message

=

5220

.19

“an

EE N

If multiple orders are selected and you click Create SM, if there are no errors, the following
dialog displays where you can set the number of Ship Memos to create.

order

Customer

CSR notes

global fep

sales order - send sale #10921000661 - accepted

885396224315

create SM
qty: |2 *
1400
* - required
EC
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Create RMA

With the appropriate security rights, if the multi-select feature has been used to select orders,
click Create RMA Order.

sales order - send sale #10921000661 - accepted

create SV ship from vendor  hold ance chece gty | actions =«
order P . : { !

- uRc [ SERS POTOD dascrgpoon |
customse
B | o | oo |
CSR notes =
E83333224319 1200 e FOTD /0071804
iems
glabal Tees
billing
shipments

This brings up the following confirmation dialog.

create RMA order

Do you want to create RMA order for selected ling(s)?

return reason:

RMA order notes:

*Mote: All changes in the RMA order will be saved.

Fill in the return reason and any necessary notes, then click Yes to create the order or No to

close the screen without saving.

One RMA order is created per each selected line. If a Sales Order is already linked to an RMA
order, then the existing order is updated, instead of creating a duplicate.

If any of the Sales Order lines have a fill quantity of zero, then the RMA order is not created for

those lines.
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Order Management List View

In the Order Management list view > PO/TO column:

e Ifthe sales order is linked to a purchase order (or purchase orders) and is not linked to any
transfer order, View PO displays

e |Ifthe sales order is linked to a transfer order (or transfer orders) and is not linked to any
purchase order, View TO displays

e |Ifthe sales order is linked to a purchase order (or purchase orders) and a transfer order (or
transfer orders), View PO/TO displays

Clicking any of those links brings up an information dialog. In this case, we selected View
PO/TO.

758284 1515 releasec !

10

At the top of the dialog, you can toggle between viewing Purchase Orders or Transfer Orders

by clicking each heading.

Click View to open a dialog to look at the Purchase Order details, or click Unlink to unlink the
item from the order. This button is disabled for a drop ship order.
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The options are the same under the Transfer Orders heading.

Partial Shipment in Order Fill Line
Version 5.20 - TWD-8g77

July 2018

With the appropriate security rights enabled, this feature allows the Sales Order line to be
partially shipped.

To allow this, the security right “Allow partial fulfillment in SO/SM lines” must be enabled. This
can be found in CHQ > Settings > Order Management > Customer Orders > Web and Send
Sales.

For example, if the SO line has a quantity to ship of 3, then a separate Ship Memo could be
created for two of the items, and the third could remain unshipped.

Without this security right enabled, if the SO line has a quantity to ship of 3, then one Ship
Memo with the quantity of 3 would be created.

Lock Fill Location

If the Lock Fill Location setting is enabled, then Ship Memos can’t be created for locations
other than the Fill Location.
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Ship From Vendor Always

Ship from Vendor Always is a new step added after Fill Items with Locked Fill Location which is
selected by default.

When enabled, it autocreates Ship memos and consumer drop ship POs for items with the
following parameters:

e Delivery method is set to Ship
e Ship from Vendor is enabled
e Statusis accepted.

When creating POs, if Sales Order items have a different primary vendor, ship to address, or
shipping method, then multiple POs are created.

Settings
Under CHQ > Settings > Order Management > Order Fulfillment > Order fulfillment settings >

General heading, there is a new Delay for an Order in OFL (mins) setting.

It often occurs that the customer wants to change the order after it has been placed. For
example, if the customer forgot to apply a coupon or ordered the wrong size and wants to edit
the order.

Once a Ship Memo is created, the order is no longer editable, so setting a time delay for the
order allows for any potential customer changes while still being automated.

(o]
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To edit this, click the blue edit circle. This brings up the following dialog where you can change
the number of minutes the order is delayed.

order fulfillment settings

delay for an order in OFL (mins); | 15

Changes in Email Notifications for Partial Shipments
Version 5.20 - TWD-10324

July 2018

In order to support the new partial shipments capability, we've made updates to OMS email
notifications. This includes updating to support multiple shipping methods and shipping
addresses, as well as adding a new field called Ship from Vendor Confirmation.

TEAMWORK | CHO nventory  purchasing sales analytics services  settings
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Virtual Gift Cards
Version 5.20 - TWD-10327

July 2018
We've added the following new fields for SO items which are virtual gift cards:

e Giftee email
e Giftee Name
e Send On (date)

thip

AIGNATENKLD - Anya Ignatenk

b Tm

toral

If the Send On date is not filled in for a SO item that is a virtual gift card, then the gift card
delivery email goes to the customer when the item is marked as completed.

If the Send On date IS filled in, then the gift card delivery email goes to the customer on or
right after the Send On date.

23
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If the email is scheduled, a Cancel Email button displays. Selecting this before the Send On
date cancels the email from being sent out.

Style Description Extended to 64 Characters
Version 5.20 - TWD-7133

July 2018

Currently the Style description are limited to 5o (Description 3 and 4) and 30 (Description 1 and
2) characters.

We've extended the limit to 64 characters each in CHQ and Import APIs.

Customer Info in Store Pickup
Version 5.20 - TWD-9149

July 2018

For an OMS store pick up order, Ship-To info is not required. If the Delivery Method is Store
Pick Up, information for an alternative pick up person displays instead of ship-to information.

Delivery Order Logic Removed
Version 5.20 - TWD-9165

July 2018

The Deliver Order type of Sales Order has been removed.
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Purchasing

Consumer Drop Ship PO
Version 5.20 - TWD-9148

July 2018

There is a new PO type called Consumer Drop Ship. The following changes have also been
made to this area:

e PO Distribution Type Drop Shipments has been renamed to Multi Location.
e Ifthe PO type is Consumer Drop Ship, then a Ship To address is added.

When all items on an order are linked to the same Sales Order set to drop ship, the Distribution
Type is automatically change to Consumer Drop Ship.

- CH purchase orders

" .
100000 1000001033 0302017 held Rocawesr it socation 828 « Gurnee, B0 Frankn Mz 21
0001022 YSOES2017 released ong single locanor VURIYE 1
1054 V000001019 UDe2017 released 0 GRAIN ungle locaton ULIA +~ Ulia Varétho |
1 00001 03¢ OR0E0NT released ) GRAIN ngle location LA Ulia Varstk 1
..... 1011 nlege RAIN o etk 1
S 00000 1 alea 1
10¢ 1 3 wleacs A LA |
0001023 ADSINTT releazec D GRAIM alocavon YURIYB |
''''''''' 1021 JADS201T relaased 10 GRAIN alocanon JLA - Llia Varsth 1

= 2 { 4 | N 10

. @ et

Clicking the blue View link in the Ship To column brings up the following dialog where you can
see the ship to address and customer information.
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If there are multiple ship to addresses, the following dialog displays.

VERSION 5.20

ship to address

Please see item details.

The order will be shipped to multiple addresses.

close

PO Details Dialog

26

On the Purchase Order details dialog, this same customer information can be viewed under the
Ship To area. Information here includes the Distribution Type and Ship-To address.

purchase order - 139 - released

. consumer deop ship  view SC

hig Ulia Vareiko

raen Sweet

SAN YSIDRO CA 52173

UsA

phone n +3B0978236044

rall ula@odev.com

® requred
g

wneval
general ¢
nivet er ¥ 1000000062
wems
4 133
global fees L released archived!
f ret. &
billing
f =
user Info
venaor
endor 10 GRAIN

dates

lead! tier

tustom

Q2122017 12:04 PV
0

04/12/2017

0414/2017

osnzoT
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For a Sales Order with multiple Ship-To addresses, the area looks like this:

purchase order - 139 - released

user info

Unwted Farced Sarice

= constumer drop shp w50

multipi addresses

e

* - required

spresd globil fees

el Water
general
W et 8 £00000006S nroer dae
R mer et 135 lead 1ime
global fees Hatut relessed arcnrvec g dana
Dodleng

0AMT2MTITIM PN | TEale
0
04/422017

ganan2007

a5 12017

iz m

Items Tab

Under the Items tab, if you want to view the Ship To information, click the blue View link.

purchase order - 139 - released

edit drop shig dans archive

gerwral
rema
giobal fees ly ordercost dorount™  est ttof et gostind fee
bing .
108§ $2:.26 000 $111.30 $111.30
user info
101 " $22.26 Q.00 4452 §4452
Cle reLorn 4 4 age 1 | | N |

spread global fees

hlter =

10 3

re-release

27
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This brings up the same information dialog as on the General tab.

ship to address

Ulia Vareiko

nreet

close

With the appropriate security rights enabled (PROCSALEORD), the Archive button may be
visible with the right order parameters. Clicking Archive brings up the following dialog.

archive

(®) archive order line
archive order line and reject related ship memo

reject reason:

* - required

If visible, the Drop Ship Done button brings up the following dialog. Here you can edit the
shipping information on the order.

drop ship done

qty: |2 *
shipping method: | DHL v |k
tracking #: | 12345 *

actual shipping cost: | $0.00

return tracking #:

*Mote: All changes in PO will be saved. Qty Received in the PO will be updated.

* - requirad

28
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If the quantity set is less than the PO quantity, then a confirmation dialog displays.

drop ship done

Drop ship done qty is less than order qty and qty in
related ship memo. Remaining qty in the ship memc
will be rejected. Continue?

reject reason: v ¥
* - required

A Reject Reason MUST be selected before saving the dialog.

Purchase Order Import

On a new purchase order import screen, it now says Multi Location instead of Drop Shipments.

new purchase order import

excel spreadsheet for import

file name: -

file format

®  purchase order document download template

purchase worksheet

multi location

default location:

order date: E=
PO cancel date: E=
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This has also been changed on the import template (after clicking the Download

VERSION 5.20

Template link).
1 1 K L i
Optional: it will . Required. Possible
i " X o Optional: i
Optional: will | be calculated Optional: it will be will be values: single
| be populated | based on order | calculated based on tculat location, multi ey Required ij
la calculaten equire
with TODAY | date and lead | ship date and shipping based o location, allocation, 4 type is "d
date time from method from vendor consumer drop
Order Da
vendor
ef. # |order date ship date arrival date cancel date |d ship-to location code |allocation |

Buyer Field
Version 5.20 - TWD-7016 &

July 2018

TWD-11091

We've added a new Buyer Field to Purchase Orders. This shows who the buyer is, and also
allows for filtering records by Buyer Code.

Under Settings > Purchasing > Buyers, you can now add new and edit existing buyers.

e o cHQ Inventory  purchasing
<
buyes
¢ OTHET MSNARETOTI
it
o Urawer managemend
S name
o DIrChEEIne
By ME tecrs
E} james Barnes
vEN@or delauts
4 jordin Gunn
Jurcnsse Iili rnents
joal mootoo
MO0 PATTEFTY:
6 jos O'Donewtl
taps
T jotin smeh
yer
buyers L] Larry Montgomery
umtom felds
» C m ‘) " ohn smeh
o Tranvfeds 10 15 Uzar
» printing 2 pady smith
» rédtirtn
v 2COMeerLE
oot a

sales

analytics

services

settings
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Select New to create a new Buyer.

new buyer

code: | 3 ¥
name:  Marina Kozhevnikova

* - required

The Code is the order the buyer will display in. For example, here the Code is 3, so two other
buyers will display ahead of this one.

Select Edit to edit an existing buyer.

code: | 3 *
name: | Marina Kozhevnikova
inactive:
* - reguired

In a Purchase Order, the Buyer Code field displays. The options in the drop-down pull directly
from the buyers created in Settings > Purchasing > Buyers (shown above).

purchase order - 519928 - released
Feneval dates
1132002 12:00 A
rems
¥ 579928 14 1nage2
global fees rsleased feve ) e 112102083
519528 3 a 112102002
billing
—— - custom
user Nt { mkozh . N
| I rie 2y o
ROCAwesM Furcha x
Fedtx




CHQ RELEASE NOTES VERSION 5.20

Under Purchasing > Purchase Orders, you can filter by the Buyer Code.

TEAMWDIRK |
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PO Document Import

A buyer can be assigned on the order level when importing POs.

On the import template, the Buyer Code column displays after the Vendor Ref. # column.
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Arrival Date
Version 5.20 - TWD-7353

July 2018

In order to be able to change the arrival date on an item level in CHQ, we've added an Arrival
Date to the Purchase Order item level.

purchase order - 100001 - held

general
tems all info pattern v fiter «
giobal fees LU ship to arrival date ordercost  discount S Eat Cost ext. cost indl fes

2 | mw|  ow| eaw] ] |

122 - Frankiin Miil= 525.00 0.00 $50.00 $50.00
user info
122 808 - Gumes $25.00 0.00 $25.00 $25.00
4 123 $25.00 000 $175.00 $175.00
123 801 - Frankiin M $2%.00 0.00  $100.00 $102.00
123 806 - Gumae $25.00 0.00 75.00 $75.00
y 264 $0.00 D00 $0.00 $0.00
=
ylee 102 st 1 WHITE las2 sales dats
lesr 5/S STRIPE POLO /1. S 2 L 125 rECening
lesct ROOQTHO 1rrriiinim tir 3 hand qt
1 n order g
ACC - HATS P B80706958745

page 1 of 10

 recorts | 29

The Arrival Date column has the following parameters:

e Can be edited at the item level

e Can't be edited in read-only mode

e Can't be earlier than the Order Ship date

e By defaultis empty for a new PO line

e Value is empty/unable to be edited for multi-location and allocation POs
e An Arrival Date is not required to save the PO

e By default, is not visible unless set to display
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When editing a PO, the Arrival Date displays under the Ship-To area.

purchase order - QA APl import test! - PLL 9749888

arrival dat

* required

L)

San Jose CASST Purchftemnum 11 | 0
UsA Purch ttem num 2 0
phone no
Purch tem cec 1 0
amal twbuyer@cloudwk.com
Purchitemcec2: 0
qty receryt; O

08/25/2017

ary: |8 * notes
general =
arer £ost 00
fees ext, discount amt  $0.00
foreign mcount 3 | 0:00
currency r $0,00
uxt. for amt: $0.00 custom
axt, cost incl, fen.  $0.00 Purch
Purch e et 2
ship-ta
Purch erm date 1:
shipro: CWFirst Buyer
1 Main St Purch em date J

Purch ttem flag ?

: Purch em flag 2:
531 view history g

rch item lookup 1

(]

Clicking View History brings up the Arrival Date

History dialog.
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item - 123 - arrival date history
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If enabled, the Arrival Date column also displays when viewing the Purchase Order history.

0112017 Y28 A

| 1x2mom x|

M

BA12017 1049 AN
WIFATIGT? R4 AM

- AvsrTaTY peag )

purchase order - 391 - history
won PRIBCESTN pertrrrimd Oy by Alttewd Wy ardeimd vl e
haoist OWIRGOIE 12147V Manna Koshewnkova  heid w0
bl 12 N2018 B4 AM ROOT ROOT hedd " 0ATGR14
1/1VI010 Bl AM ROTT RDOT Goased n 08062014

It St
Marina Kozhevwikova
ROOT ROOT
ROOT ROCOT

ROnTonnT

gt v "

e waii to




CHQ RELEASE NOTES

Inventory

Reserve Orders

Version 5.20 - TWD-10151

July 2018

VERSION 5.20

35

The purpose of this feature is to create reasons for restricting inventory as a fulfillment

resource and, optionally, restricting it from “Available to Sell” calculations.

Settings

Go to Settings > Inventory/Catalog > Reserve Reasons.
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Click New to create a new reserve reason.
) . new reserve reason
The Code determines the order the reason is
displayed in. code: *
description:
external 1D:
list order:
nactive:
* - required
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New Security Rights

Right Name Area Description
Reserve
Reserve Orders — Access Access to Reserve Orders
Orders
_ Reserve Add a new Reserve Order or edit
Reserve Orders — Add/Edit o
Orders existing Reserve Orders
) Reserve Reserve Order — Discard another
Reserve Orders — Discard changes
Orders user’s unsaved changes

Reserve Orders

There is a new Reserve Orders tab under Inventory. Here you can create new Reserve Orders,
or edit existing ones.

TEAMWDRK
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Clicking the List view displays the orders like this:

VERSION 5.20

37

reserye orders
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Related Items
Version 5.20 - TWD-go10

July 2018

In the Inventory Iltem Style/Model form, there is a new tab called Related. This shows any

products that are related to the item (similar items or cross-sells, etc.)

This tab is available to view for item, style, and service type items.

The available options for the related item are:

e Related: A similar item. For example, other t-shirts of a similar style.

e Up-Sells: An item that is more expensive than the current item. For example, a regular pair

of sneakers vs a limited-edition pair.

e (Cross-Sells: A related item of a different type. For example, the item is a tent and the cross-

sellis a sleeping bag.
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For example, if searching to add shirts, an item search dialog displays. Here you can click to
add items to the related list.

VERSION 5.20

Hom search

= Mue
B~
2%
21
s
o
e
au
e
o

250 recoriy

sessssscagle

o

ir ]
atte | wortate 2
~
s
L flm
L) n
s o
n fm
L Gemy
" Gy
s Oray

38



CHQ RELEASE NOTES VERSION 5.20

There are three ways to relate product to each other:

e Relating Styles to Items
e Relating Items to Items
e Relating Items to Styles

Below is an example of relating Styles to Items. Select items to include from the row on the
right side of the screen.

detalls on tem level
Y aylo ¥ sty
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1% White XL e XL
LAk Black M
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For Items to Items, select a row from the column on the left (read-only), and then select the
related item in the column on the right.

details on em level
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For Items to Style, select items in the left column to include (the right column is read-only).
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VERSION 5.20 41

Kit Order Corrections (Formerly Assembly Order)

Version 5.20 - TWD-9940

July 2018

Assembly Orders have been renamed to be Kit Orders. There have also been other changes to

the workflows.

Security Rights

Area Right Description
Allow to edit kit with Allow editing of a kit definition with
Inventory _ .
quantity on-hand. quantity on-hand.
Settings

Go to Settings > Inventory/Catalog > Kit Orders > General to set up a scrap location. This one
location will be used for the scrap location for any location that creates kit orders.
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Kit Definitions

Kit definitions are updated to now reference one or two different items in inventory. On Kit
Orders, the user will select if they are assembling for a finished good or prep batch, or using a
prep batch to create the finished good.

e Finished Good: An item in inventory that, when the kit is assembled, the component items
are used to create the item in inventory.

e Prep Batch: A different item in inventory that refers to component items that have been
gathered up and put in bags ready for assembly. When creating a prep batch on a Kit Order
(KO), the component items listed are removed and one prep batch item is added.
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When the Assemble button is selected, the following dialog displays.

kit 30012148 - assembie

finished good from raw matenal
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There are three possible selections from the drop-down:

a.

Finished good from raw material: Indicates the finished good item will be created for the
component items listed on the kit.

Prep batch from raw material: Indicates the prep batch item will be created for the
component items listed on the kit.

Finished good from prep batch: Indicates that a finished good item will be created and a
prep batch item will be deducted from inventory.

Workflows for Extra, Missing, or Defective Items

If one or more components are missing in a prep batch (error in physically pulling
from stock):
i. Goto the raw material shelf and take one
ii. Thereisno system change needed as the deduction was already recorded (but not
physically taken)
If there is an extra component in the prep batch (user accidentally pulled more
than recorded):
i. Go tothe raw material shelf and put the extra component back
ii. Thereisno system change needed as no deduction was recorded (but was physically
taken, just can be returned)
If there is a defective component in the prep batch:
i. Option 1:
1. Gotoraw material shelf and take a non-defective component from stock
2. Manually transfer the defective item from raw materials to scrap locations
3. Build all finished goods on the order as originally defined
ii. Option 2:
1. Return one prep batch to stock and reduce the quantity to build by one on the kit
order
2. Manually disassemble one prep batch
3. Manually transfer defective item to the scrap location
Build all finished goods on the order as originally defined, minus the one defective
prep batch
5. Optionally, make a new order for one missing finished good.
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Other Enhancements

App Theme Designer
Version 5.20 - TWD-6926

July 2018

We've added a new setting in CHQ to define the layout of fields in various areas. This settings
is under Company Settings > App Theme.

Here you can create a “theme” that will be used by all devices at all locations.

Lt Nerw Lant m:%

Prone ¢ Wtk o
Emat ! Emae b

Asdross 1 Addmnd 1

The left side of the dialog shows the apps/devices/areas supported by the designer. You can
also use the search field to look for something specific, such as Point of Sale.

Under the Layout column, the number of fields defined here may be different for iPad vs.
iPhone/iPod.

Each of the listed fields can be dragged up or down to define the display order. Fields can also
be dragged and dropped from the Available Fields column on the right (to add a field) or moved
from left to right (to remove a field).

To drag and drop, simply long click on that field and wait until becomes moveable, and then
place where you want.

At any time after you've made changes, select Restore Default to reset everything back to the
standard settings.
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Assign Import #
Version 5.20 - TWD-g510

July 2018

This is a number assigned by the Mexican government to items purchased by a retailer for sale
at their stores. This number is assigned when products are shipped and received by the retailer,
so it is typically not available for entry on the PO typically.

It is entered when creating a Purchase Receipt and is typically the same code per receiving
document, but may have several different per receiving if receiving multiple shipments at
once.

Because of this, we have added a new Import # field in the following areas:

e Sales Receipts
e Purchase Receipts
e Adjustment Memos

Example:
Date Qty Import #
12/12/2017 5 11 04 6328 0004781
12/15/2017 20 10 47 3807 8003832
12/17/2017 10 11 06 6658 0228414

As sales receipts are received by CHQ, the Import # would be assigned to the line item from
the oldest record first.

In the above example, as the first 5 items are sold, the Import # for the first receiving would be
assigned to items in sales receipts. Once those first 5 are sold, then the Import # from the
second receiving instance would be used, and so on.
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Epilogue
This manual was published on 1 October 2018 by Teamwork Retail.

CHQ is accessed via the app store, Meraki, or otherwise provided by a Teamwork
representative. This manual provides documentation on new features and product updates to
the existing CHQ software.

If you have any questions or wish to receive training from Teamwork Retail, email us
at: training@teamworkretail.com.

If you need technical support, have a question about whether or not you have the current
version of the manual, or you have some comments or feedback about our manual, please
contact us at: support@teamworkretail.com.

For emergency support call the Teamwork Main Line (727) 210-1700 and select 1 to leave a
message that will immediately be dispatched to an on-call tech.
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